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South East Central Railway

“Expression of Interest”

Shortlisting /Registration of Proprietary Articles Depot (PAD) Brand’s Catering
Products for supply in Licensee run Minor Static Catering Units at stations of SECR

No: C/ SECR/ BSP/ Catg./ Shortlisting / PAD / 2025/ Date: 09.05.2025

Applications in the prescribed format are invited throughout the year from reputed
Manufactures / Companies / firms for short-listing / registration of their Proprietary Articles
Depot (PAD) Brand’s Catering Products [such as Biscuits, Namkeens, Cakes, Flavored Milk
/ Milk Products] for supply in Licensee run Catering Static Units at stations of SECR for a
period of two years. Shortlisting / Registration process will be started from 15.05.2025.

Application form may be obtained by hand from Catering Section, Principal Chief
Commercial Manager Office, South East Central Railway. 1* floor. GM Building, Bilaspur
(CG) — 495004 or downloaded from www.secr.indianrailways.gov.in_(Tender / Catering
Products Supplier Registration) . It must be submitted along with a Demand Draft. of
Rs.5000/- (Rupees Five Thousand only) issued in favour of “Principal Financial Advisor
South East Central Railway” payable at Bilaspur (CG) for non refundable - *Cost of
Application.

The company/ firm should have FSSAI approval and having the experience of at least 02
years with annual turnover during last two years as fixed for each/respective item/s.

Following non-refundable Registration fee for each application (each category of product) to
be payable by the applicant only after the shortlisting of their Brands / products:

(i) For Product Category ‘A’ : Rs. 2,40,000/- (Rupees Two Lakh Forty Thousand only).
(ii) For Product Category ‘B’ : Rs. 2,00,000/- (Rupees Two Lakh only).

Demand Draft should be issued in favour of “Principal Financial Advisor, South East Central
Railway, Bilaspur” payable at Bilaspur (CG). Registration fees once paid will not be
refunded under any circumstances.

Railway reserves the rights to accept/reject any application without assigning any reason
whatsoever. Railway also reserved the right to withhold or withdraw the process at any stage
with intimation to all the applicants who have submitted their applications.

The application forms duly filled in along with requisite documents to be submitted on any
working day (timings 11:00 hrs. to 17:00 hrs.) or sent through Registered Post at address:
Principal Chief Commercial Manager, South East Central Railway. 1" floor, GM Building,
Bilaspur (CG) - 495004.
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Dy. Chief Commergial Manager (PS

For Principal Chief Commercial Manager



SECR Supplier Registration Form - 2025

FORM NO:

RECEIPT NO:

Chief Commercial Manager (PS)
South East Central Railway
First Floor, GM Building
Bilaspur (CG) -495004
Fax: 07752 - 418040
Email id: ccmsecrbsp@yahoo.co.in

“Supplier Registration Form”

For supply of Proprietary Article Depot (PAD) Catering
Products to Licensee Run Minor Static Catering units of SECR

(Cost of Application: Rs.5000/- non refundable)

Application fee details:

DD No. Date Amount Issuing Bank

M/s.

Mobile

E-Mail




SECR Supplier Registration Form - 2025

South East Central Railway

General Terms and Conditions:

1.

10.

11.

12.

13.

This form may be obtained by hand or downloaded from www.secr.indianrailways.gov.in . It
must be submitted along with a Demand Draft of Rs.5000/- (Rupees Five Thousand only) for
‘Cost of Application’ issued in favour of “Principal Financial Advisor, South East Central
Railway” payable at Bilaspur (CG).

Application form not accompanied with ‘Cost of Application” will summarily be rejected.
The ‘Cost of Application” once paid will not be refunded under any circumstances.

This form is available free for Small Scale Industries Unit’s applicant registered with
National Small Industries Corporation (NSIC). However, valid certificate should be enclosed
with the application.

Application should be submitted on the prescribed form. The application form is not
transferable.

Each application form is valid for one category of product . Applicable Product categories is
mentioned in Annexure-1. Maximum 5 products of a category will be considered for approval
under a single application. One product may be registered up to three packaging sizes.

A company / firm can submit multiple applications for shortlisting of more products.
Firms applying for shortlisting should fulfill all the eligibility criteria.

Following non-refundable Registration fee for each application (each category of product) to
be payable by the applicant only after the shortlisting of their Brands / products :

() For Product Category ‘A’ : Rs. 2,40,000/- (Rupees Two Lakh Forty Thousand only).
(i) For Product Category ‘B’ : Rs. 2,00,000/- (Rupees Two Lakh only).

Applicable GST @ 18% as forward charge basis on Registration fee required to be deposited
by successful applicant along with above Registration fee.

Demand Draft should be issued in favour of “Principal Financial Advisor, South East Central
Railway” payable at Bilaspur (CG). Registration fees once paid will not be refunded under
any circumstances.

The non-refundable registration fees are payable within 10 days after the intimation of
approval of shortlisting of the Brand/products.

The approval of shortlisted Brands / products will be valid for a period of two years only
from the issuance of approval letter.

Performance Guarantee amount Rs.50,000 /- (Rupees Fifty Thousand only) for two years (i.e.
valid till currency of the tenure of shortlisted PAD Brand/products) should be deposited by
successful applicant. This performance guarantee will be returned after successful
completion of tenure.


http://www.secr.indianrailways.gov.in/
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Railway Administration reserves the right to reject any application at any point of time
without assigning any reason.

Railway Administration’s decision on Shortlisting of Brand / products shall be final and
binding.

This process is for granting permission for supply of PAD brand catering products to the
licensee operated minor static catering units under jurisdiction of SECR. The applicant will
directly deal with the licensee and Railway Administration does not guarantee any specific or
minimum sales volume. Further, Railway Administration will not be responsible for any
dispute between the applicant and the licensee.

Railway Administration reserves the right to collect samples of the products and getting them
examined in the laboratory.

Railway Administration reserves the right to inspect the production units of the applicant, as
and when deemed necessary.

Railway Administration reserves the right to take punitive action, including imposition of
penalty/ blacklisting/ debarring/ revoking permission granted temporarily or permanently as
deemed necessary based on seriousness of the case, in case irregularities/complaints found
for a particular product. The approval of shortlisting is also liable to be summarily terminated
in view of unsatisfactory services, non-submission of required certificates like FSSAI /other
applicable licenses or any other improper act by the applicant. In case any kind of irregularity
found for a product, the product will be liable to be banned for sale over SECR.

Railway Administration reserves the right to revoke permission Granted/cancel the approval
temporarily or permanently as deemed necessary due to any changes in policy or any other
reason. Prior to revoking permission/ cancelling the approval, a 15 day notice will be served
to the applicant.

The applicant must have valid FSSAI Central License / Other statutory license certificate as
the case may be. The sale of products should be within the validity period of FSSAI / Other
statutory license etc. In case the validity of any such certificate expires, the sale of such
products is prohibited until renewal of such license/ certificate. Copy of valid FSSAI Central
License / Other statutory license as applicable must be submitted to this office within 15 days
of expiry of previous license.

All packaging and labeling confirms the FSSAI/Other Statutory norms as per extant rules of
Government of India for packaging and labeling.

Quantity and MRP of product for which shortlisting is sought should not vary with the
State/Local market. For sale at stations Higher MRP / Lower Grammage as compared to
general market is prohibited. Printed/ Stamped remark on package of product like ‘Specially
Packed for sale at Railway stations’ is also prohibited.

No special packing in terms of weight, rate, etc. will be done for supply in Railways. The
weights and prices as applicable in open market shall only be made available unless
specifically requested for special packaging by Railways.



SECR Supplier Registration Form - 2025

25.

26.

27.

28.

Revision of Quantity/MRP for the approved item wherein rates of product to be enhanced
will not be considered during the currency of approval.

Any downward change of MRP for the approved item for the same packaging size must be
intimated to PCCM office well in advance.

Applicant should sign all pages of Suppliers’ Registration Form with seal. Application must
be signed by Proprietor/Partner/Director or any person authorized on their behalf by
Proprietor/Partner/Director and in case of Company, authorized by Board Resolution.
Applicant must submit copy of PAN Card of authorized signatory. Authorised signatory is
not required in case of sole proprietorship firm where application signed by sole proprietor
himself.

The mode of application is offline only. Applicants needs to submitted filled application form
along with requisite documents and ‘Cost of Application’ at the address mentioned in form.

Mandatory Documents / Essential Criteria:

Certificate of Registration: The company/firm should be registered for manufacturing and
selling products in India and should possess at least 2 years experience of manufacturing the
PAD products in India.

Product’s Category: Product Category (As mentioned in Annexure-l1 of the Application
Form) for which shortlisting is sought should be given.

Trade Mark Certificate: Copy of Trade Mark Certificate issued by Trade Marks Registry
for which shortlisting is sought should be submitted.

Name and full address of the Manufacturer: Name and full address of the applicant’s
Office & Manufacturing unit(s) along with contact details should be given by the applicant.
Name & Full address of firm should also enclosed on letter head.

Status of the applicant: Copy of the Incorporation Certificate / Partnership deed /
Memorandum of articles & Articles of Association etc. as applicable should be enclosed.

Certificate of Authorised signatory: Authority letter (in case of Proprietary & Partnership
Firm) or Board Resolution (in case of company) authorizes to sign application. Applicant
must submit copy of PAN Card of authorized signatory. Authorised signatory is not required
in case of sole proprietorship firm where application signed by sole proprietor himself.

Turnover from sale of Food & Beverage items: Copy of Audited Balance sheet, Profit &
Loss account or a published report and CA’s certificate specifying Firm’s annual turnover
from sale of Food & Beverage items, for the last two completed financial years should be
submitted. The Firm should fulfill Financial Eligibility Criteria as mentioned in Annexure
—I of the application form for the each preceding last two completed financial years on the
date of application.

Turnover from sale of Specific Category of Product: Copy of Audited Balance sheet,
Profit & Loss account or a published report and CA’s certificate specifying Brand’s annual
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10.

11.

12.
13.
14.
15.

16.

17.

18.

19.

20.

turnover from the sale of Specific Category of Product for which Shortlisting is sought, for
the last two completed financial years should be submitted. The Firm should fulfill
Financial Eligibility Criteria as mentioned in Annexure —I of the application form for the
each preceding last two completed financial years on the date of application.

Valid license issued by the Competent Authority: Copy of valid FSSAI Central License /
Other statutory license as the case may be issued by the Competent Authority should be
submitted.

Product’s Test reports : Copy of Test Report from a Government approved / NABL
Accredited Laboratory, not older than 6 months, certifying that the product (s) is / are fit for
human consumption for food items and that the product confirms to specifications and
standards as per applicable norms. Test Reports for all brands / products & varieties for
which shortlisting is sought to be submitted.

Details of the testing facilities available: Details of the in- house / Outsourced testing
facilities available in the factory / plant to be submitted on letter head.

Solvency Certificate: Solvency Certificate from a scheduled bank not older than one year.
PAN Card: Copy of PAN card.
GSTIN: Copy of Certificate of Registration under GST.

Affidavit: An Affidavit as per Annexure —II executed by the applicant / authorised signatory
should be submitted in original on Rs.500/- non judicial stamp paper duly Notarized.

Distribution network: Details of national / regional distribution network. Enclose list of
authorized distributors / dealers particularly covering the major stations under the jurisdiction
of SECR.

Documents to be submitted by Small Scale Industries (SSI) Unit: (i) Certificate issued by
National Small Scale Industries Corporation Ltd. (NSIC) for registration as SSI Unit, to
manufacture the particular Brand of F&B item. (ii) Performance report / Purchase Orders of
various supply orders executed, through GeM, other Organization(s) of Reputation.

To avail application fee waiver, valid certificate for SSI Units registered with NSIC should
be enclosed with the application.

Particulars of the Product (s) : Particulars of the product (s) for which shortlisting is
sought to be filled as per para 18 of the Application Form.

Specification of the Product (s) : Scanned image / catalog of product showing the complete
description on product viz. name, MRP/Quantity, Description, certification etc. should be
attached with application.

Details of supplies made: Details of supplies made to reputed firms / supply orders during
the last two completed financial years may be enclosed.

If the brand / products of applicant firm shortlisted by Indian Railways / IRCTC, the copy of
the same may be attached.
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21. Application submitted should contain all the pages of application. Information desired in all
fields are essential, applicants must comply with the corresponding query. If the space
provided is not sufficient, the applicant may attach extra sheet(s). Applicants should fill all
fields. If the field is not applicable, write ‘Not Applicable’.

22. All the details must be given along with required supporting documents duly self attested by
applicant. Application received without requisite documents will be summarily rejected.

23. All pages of the notification & application form must be signed by the applicant with seal.
Mandatory documents and supporting documents must be self attested with seal. The
original documents may be called for verification as and when required.

Arbitration Clause:

i) Any dispute with regard to the difference or claim arising out of this agreement shall be
referred to a sole arbitrator who shall be appointed by the General Manager, South East
Central Railway, including the in- charge General Manager/ Additional General Manager.
The arbitrator to be appointed shall not be the one who had an opportunity to deal with the
matter to which the contract relates. In the event of the arbitrator dying, neglecting or
refusing to act or resigns or being unable to act for any reason, or his award being set aside
by the court for any reason, it shall be lawful for the General Manager, South East Central
Railways, including the in- charge General Manager/ Additional General Manager, to
appoint another arbitrator in his place. The venue of all arbitration proceedings shall be
Bilaspur (CG). The existence of any dispute or difference or the initiation or continuation of
the arbitration proceedings shall not postpone or delay the performance by the parties of
their respective obligations pursuant to his agreement. Where the arbitral award is for the
payment of money, no interest shall be payable on whole or any part of the money, for any
period till the date on which the award is made. The provisions of Arbitration and
Conciliation Act 1996 read with Arbitration and Conciliation (Amendment) Act 2015 and
rules framed in this regard by Ministry of Railways, Railway Board, New Delhi as amended
from time to time shall be applicable to the arbitration proceedings’’

ii) The venue of arbitration shall be the place from which approval letter is issued or such other
place as the arbitrator at his discretion may determine.

iii) All disputes are subject to the jurisdiction of Bilaspur (CG) courts only.
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Application form for shortlisting of PAD brand catering products for supply

to Licensee Run Minor Static Catering Units of SECR.

srl. . . Encl.
No. Particulars Details No.
1 Name of the Company / Firm
" | (Enclose Certificate of Registration)
2. | Product’s Category ( As per Annexure-1)
3 Name of Brand (Enclose copy of Trade
" | Mark Registration Certificate)
Office:
Name and full address of the Manufacturer
of the Brand with telephone & Fax -
4 Number (Also enclose on letter head) Plant/Factory :
Status of applicant — Proprietorship /
Partnership / Private Company / Public
5 Limited Company/ Co-operative / SSI.
" | (Copy of the Incorporation Certificate,
Partnership deed, Memorandum of articles &
Articles of Association etc. to be enclosed.)
6 Name & Designation of Authorised Signatory
" | (Enclose Certificate for authorised signatory)
Firm’s Turnover Per Annum from sale of Food
& Beverage items, for the last two completed
financial years (please see Annexure-1 for
. criteria).
" | (Enclose Audited Balance sheet, Profit & Loss
account or a published report and CA’s
certificate specifying turnover from sale of
Food & Beverage items of the firm).
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Brand’s Turnover per Annum from the Specific
Category of products for which shortlisting is
sought, for the last two completed financial
years (please see Annexure-| for criteria).

(Enclose Audited Balance sheet, Profit & Loss
account or a published report and CA’s
certificate specifying Brand’s turnover from
sale of specific category of products of the firm
for which shortlisting is sought).

Valid license issued by Competent Authority:
FSSAI Central License / Other statutory license
as applicable (Enclose copy of the license)

10.

Test report from a Government approved /
NABL Accredited Laboratory, not older than 6
months, certifying that the product (s) is / are
fit for human consumption for food items and
that the product confirms to specifications and
standards as per applicable norms.

(Enclose copy of Test reports for all Brands /
Products & Varieties)

11.

Details of the testing facilities available in the
factory / plant. (Enclose details of in- house /
outsourced testing facilities on letter head).

12.

Solvency Certificate from a Scheduled Bank
not older than one year.

13.

Permanent Account Number (PAN).
(Enclose copy of PAN card).

14.

GSTIN Registration No. (Enclose copy of the
GST Registration certificate)

15.

Affidavit of the applicant as per Annexure —II
(To be submitted in original on Rs. 500/- non
judicial stamp paper, duly notarized).

16.

Details of national / regional distribution
network (Enclose list of authorized distributors
/dealers particularly covering the major stations
of SECR)

17.

Documents to be submitted by Small Scale Industries (SSI) Unit

Certificates issued by National Small Scale
Industries  Corporation Ltd. (NSIC) for
registration as SSI Unit, to manufacture the
particular Brand of F&B item. (Enclose attested
copy of registration)

Performance report / Purchase Orders of various
supply orders executed, through GeM, other
Organization(s) of Reputation. (Attested Copies
to be submitted).
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18. Particulars of the product(s) (Attach extra sheet if required)
Product Category
Name of the Brand :
Sr Product Name Flavour / Quantity1 Quantity2 Quamtity3
Variety Name (Gms./ml) MRP (Gms./m) MRP (Gms./ml) MRP
1.
2.
3.
4,
5.
f‘\lro': Particulars Eﬁg_l'
Specification of the product (s) : Scanned image / catalog of applied
19. | products, showing the complete description on product viz. name,
MRP/Quantity, Description, certification etc., to be enclosed.
Details of Supplies made during the last two completed financial years (Enclose
copy of orders).
20.
If the Brand/products of firm shortlisted by Indian Railways / IRCTC, copy of
the same may be attached.
Date
Signature:

(Name of the applicant/
Authorized signatory)

Designation

Name of the Company / Firm :

Seal of the Company / Firm
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VERIFICATION

I/We solemnly declare that to the best of my / our
knowledge and belief, the information given in this application form and the annexures
and statements accompanying is / are correct, complete and truly stated and also that we
shall be bound by the acts of my / our duly constituted attorney.

It is certified that this is not a tender form but an application for shortlisting of Brands of
items for supply in minor static catering units of SEC Railway only.

Samples of the product are also required to be sent as & when demanded for shortlisting,
free of cost to South East Central Railway.

It is certified that our firm / PAD brand has not been banned / debarred / black listed by
Indian Railways or IRCTC.

The following authorized person(s) may be contacted for any information or
clarifications relating to this Registration Form:

Name
Designation
Contact No.

Name of the applicant
Designation

Contact No.

E-mail

Address

(Signature of the applicant/
Authorized signatory)
Date :

Seal of the Company / Firm:
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Annexure-I|
PAD items: Financial Eligibility Criteria:-

The company / firm should have requisite turnover from Sale of Food & Beverage items and
from specific product category for which shortlisting is sought, for the last two completed
financial years as given below :-

Turnover Per Annum from sale of
l\?. Product Category Food & Brand’s Specific
0. Beverages items | Product Category
(Rs. in Crore) (Rs. in Crore)
Category : A
1 | Aerated Drinks (Glass Bottles/ Pet Bottle/Can) : 20.00 Cr 05.00 Cr
2 | Ice Cream/ Frozen Desserts : 5.00 Cr. 2.50Cr.
3 | Biscuits : 5.00 Cr 2.50 Cr.
Flavored Milk / Milk Products (Tetra Pack/ Glass
4 Bottle/ Pet Bottle/ Can/Sealed cups) : 5.00Cr. 2.50Cr.
Fruit Juice , Fruit Drinks , Coconut Water, Nimbu
5 | Pani, Shikanji (Tetra Packed/ Glass Bottle/ Pet 5.00 Cr 2.50 Cr.
Bottle/ Can) :
6 | Confectionery items: 5.00 Cr 2.50 Cr.
7 | Cakes: 5.00 Cr 2.50 Cr.
8 | Namkeens / Mixtures : 5.00 Cr 2.50 Cr.
9 | Chips/ Munchies : 5.00 Cr 2.50 Cr.
10 | Cup Noodles / Cup Soups : 5.00 Cr 2.50 Cr.
11 | Ready to Eat food items : 5.00 Cr 2.50 Cr.
12 | Bakery Items : 5.00 Cr 2.50 Cr.
Category : B
13 | Sweets (Packed in sealed boxes / Cans) : 2.50 Cr 1.00 Cr.
14 | Dry Fruits - All varieties (Small packs) : 1.00 Cr 0.50 Cr.
Tea/Coffee/Beverage: Tea bags / Coffee Powder /
15 | Dairy Creamer / Tea-Coffee-Beverage Premix / 1.00 Cr 0.50 Cr.
Sugar (Sachet / Cubes).
Sides & Dips ( In small sizes) : Butter/ Cheesy Dip/
16 | Sauce/ Fruit Jam/ Chutney/ Pickles/ Pepper/Salt/ 0.50 Cr. 0.25Cr.
Taste enhancer Herbs & Masalas
Indian Dry snacks : Gajak / Chikki / Rewari /
Anarasa / Rajgira ladoo / Kari ladoo / Tilgur/
17| Khakhra / Chakli / Bhakharwadi / Mini Kachori / | 020 ©T" 0.25Cr.
Mini Samosa / Sabudana Papad :
18 | Popcorns , Puffed Grains : 0.50 Cr. 0.25 Cr.
19 | Millett Snacks : 0.50 Cr. 0.25 Cr.

11
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Annexure-I1
Affidavit:

a. The company / Firm’s Brand / Product is not banned or black listed by any Zonal
Railways over Indian Railway / IRCTC or any Government organization.

b. The sale of products will be within the validity period of FSSAI and Other statutory
license as applicable.

c. I / we agree to indemnify and hold indemnified the Railway administration from and
against all claims and penalties which may be suffered by the Railway administration or
any person employed by reason of any default on the part of our firm / company or our
employees on due observance and performance of terms and conditions as detailed in this
notification.

d. | / we further understand that in case of any information submitted by me / us being
found to be incorrect either before or even after the shortlisting of the PAD items,
Railway will have the right to summarily reject / cancel the supplier’s registration
without assigning any reasons whatsoever.

e. | / We hereby declare that all packaging and labeling confirms the FSSAI / Statutory
norms as per extant rules of Government of India for packaging and labeling. No special
packing in terms of weight, rate, etc. will be done for supply in Railways. The weights
and prices as applicable in open market shall only be made available unless specifically
requested for special packaging by Railways.

f. 1/ we have read all the terms and conditions mentioned and undertake to abide with the
terms and conditions of Railway administration.

g. Upon shortlisting, 1 / we agree to comply with the policy directives issued by Railway
Board during the currency of registration.

h. | / we solemnly declare that to the best of my / our knowledge and belief, the information
given in this application form and the annexure and statements accompanying it, are
correct, complete and truly stated and also we shall be bound by the acts of my / our
constituted attorney.

i. The fact / statements mentioned in the Application and Documents submitted with the
Application are genuine and true. If Railway Administration found any fact / statement /
documents fake or wrong, at any point of time, my application may be rejected and
suitable penalty including termination of registration, blacklisting, banning and debarring
may be imposed.

The Affidavit should be executed by the applicant / authorised signatory and submitted
in original on Rs.500/- non judicial stamp paper duly Notarized.
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