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frqq:- System Improvement Suggested by CVC for prevention of false OTA claims and

' swapping of duty by the station staff,
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sub: System lmprovemeot suggestetl by cvcl for prevention of false oTA claims

tnrl srvapping o{ duty try the station st'rff'
!!L

vigili-Irce I)irectoraie oi Railr.va,v Boarcl ltacl rnade a t'cfereirce to cvc in a case r'vhich

inrolred-?L,r-v ,r"upping by Station Mastet's and inegularitics in claiming overtiure by station

siaf'1. fn thrs regarri, CfC iror suggcstcd somc impt'ovelnerlts to be incorporated in the system'

Or-rt of'thcsc otre system improvement is as under:-

,.Bio,retric attenclance macirines or facial recognition systems may be insmlled for irll

station stafl', including Station Masters, Station Supervisors, and Points men' atrd linl<.tliese

digital attendairce l.ei,',rds to the i:rocessing and aclmission of OTA claims io euhauce

.iccotrnt.Lhililr' itt tltc s) stclli-

All the concerned 0f{icrals are requested to ensure strict compliance of the above

direclioBs ol. cvcl to avoirl sr-rch kind of lapses in the future.
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