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         The Zonal Disaster Management Plan part-II, 2023 of 
South East Central Railway has been prepared as per Railway 
Board’s guidelines to enable the Railway to muster resources, 
including those of the adjacent divisions and Zone and also of 
Government and non-Government organizations in the event of a 
disaster.  
         Disaster Management as a subject essentially deals with 
effective management of information and seamless coordination 
of resources. Disaster at the organizational level deals with issues 
of planning, coordination, communication and risk 
management.
        The book contains names and contact numbers of all 
important resources required during management of any 
disaster/train accident. The Zonal Disaster Management Plan 
should be read in conjunction with General & Subsidiary Rules, 
Accident Manual and other instructions issued from time to time.                                                                                                   

(PRADEEP KUMAR)
Chief Safety Ofcer 

SECR/Bilaspur
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  CHAPTER – 1   
   

REPORTING OF ACCIDENTS 
1.1  Reportable Train Accidents: All accidents falling under the purview of section 113 

of the Railway Act of 1989 are termed as reportable train accidents and include the 
following:  

(a) Any accident attended with loss of any human life or with grievous hurt. 
(b) Any collision between trains of which one is a train carrying passengers. 
(c) The derailment of any train carrying passengers. 
(d) Accidents which are attended with loss of human life in passenger carrying 

trains due to train wrecking or attempted train wrecking; cases of trains 
running over obstructions placed on the line; or passengers falling out of train; 
fire on train; grievous hurt as defined in the Indian Penal Code; serious damage 
to Railway property of the value exceeding Rs. 2 crores. Cases of landslides, 
breaches by rain/flood which cause interruption of through running on any 
important route for at least 24 hours, should also be reported. 

1.2  Reporting of Accidents 
1.2.1 To Zonal Railway: 

A Telephonic advice should be relayed by Divisional Control to Central Control 
of Zonal Railway Headquarter immediately after the accident in case of 
following categories of accidents: 
(a) All train accident. 
(b) Any yard accident having serious repercussions on movement of traffic on 

through line resulting in dislocation of traffic, for more than the threshold 
value as per para 2.11 of Accident Manual. 

(c) Landslides, breaches, OHE breakdown etc., which result in dislocation of 
traffic, for more than the threshold value as per para 2.11 of Accident 
manual. 

Note: In addition to this, periodic (monthly) statement of accidents in all 
categories shall be submitted to zonal headquarters in prescribed pro-forma. 
The CHC/Central Control shall in turn inform all concerned at Headquarters 
office including GM, PHODs etc in the following order:- 
a. CSO 
b. CMD (In case of passenger carrying train accident) 
c. Secretary to GM (for information to GM) 
d. AGM 
e. COM 
f. CPTM 
g. CTPM 
h. Other department controls in Central Control. The respective departmental             

controls will in turn inform their PHODs, HODs and other 
officers/supervisors over phone directly. 

i. CPRO 
j. Dy. COM/Chg 
k. Dy. CSO/Traffic, Dy. CSO/Electrical, Dy. CSO/Engg and Dy. CSO/S&T 

on getting information from the Central Control, should be present at the 
DM room for getting further information or instructions. As per the need, 
the Disaster Management Control Room shall be manned with officers for 
coordinating relief works under the overall supervision of COM. 

In the same manner, in the Divisional Control Office, CHC/Coaching shall 
arrange to inform the Divisional Officers in the following order:- 
1. Sr. DSO 
2. CMS/Sr. MS/MS (in case of passenger carrying trains) 
3. DRM 
4. ADRM 
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5. Sr. DOM 
6. Other departmental controls in control office. The respective departmental 

controls will in turn inform their branch officers and other 
officials/supervisors. 

1.2.2 To Railway Board 
In respect of the following accidents, a telephonic advice should be relayed to one 
of the nominated officers at the Railway Board. 

(a) All consequential train accidents. 
(b) Any yard accident having serious repercussions on movement of traffic on 

through/main line resulting in dislocation of traffic for more than the threshold 
value as per para 2.11. 

(c) Landslides, breaches, OHE break down etc., which result in dislocation of traffic 
for more than the threshold value as per para 2.11. 

(d) All train accidents falling in category A to H shall be logged into the ‘’Safety 
Information Management System (SIMS) website at http://sims.railnet.gov.in. All 
consequential train accidents reportable to Board, indicative accidents reportable 
to Board as well as other train accidents reportable to HQ including all yard 
accidents are to be input into the system for online accident reporting. 

(e) Telephonic information about consequential train accidents and indicative 
accidents reportable to Board is also to be conveyed to PED/Safety and 
ED/Safety-II as at present.                                    
The telephonic advice should be relayed in the following order of priority by: 

1. Dy. CSO/Traffic or Dy. CSO/Elect) or Dy. CSO (Engg) or Dy. CSO (S&T). 
2. PCSO   
3. Dy. COM (Coaching) 
4. CPTM/CTPM/CFTM / COM. 

 Order of priority for reporting of Accidents to one of the following officers of 
Railway Board:- 

(1) Director/Safety-I 
(2) Director/Safety-II 
(3) Director/Safety-III 
(4) Director/Safety-IV 
(5) Safety Cell. 

     SMS TEMPLATES: 
As per Advisor Safety Railway Board letter No. 2017/Safety (A&R)/19/18,  
Dated-01.09.2017 to GMs regarding “Timely information of serious consequential 
train accidents to CRB” over phone followed by SMS.  

SMS TEMPLATES 
Initial 
Message 
 
SPECIMEN 
 
 
 
 
 
 
 
 
 
Relief 
arrangement 
Update 

 Type of Accident: Derailment (Consequential) 
 Date/Time: 
 Railway: 
 Division: 
 Section: 
 Location: 
 Train No: 
 Load 
 Description: 
 Up, Dn. And M/Line blocked: 
 Suspected casualty: 
 ARMV/---ordered/---, ---hrs, left--, hrs, site arrl./--,--hrs. 
 ART/---ordered/---, ---hrs, left--, hrs, site arrl./--,--hrs. 
 Officers visiting site: 
 Stranded passengers clearance and arrangements (In case of 

Passenger Train derailment) 
 Prima-Facie Cause: 
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  CHAPTER – 2 
DISASTER RESPONSE-OFFICERS AT DIVISION & HQ 

 
       Immediate action by Divisional Control Office:  
      2.1 Intimation of Accident-Divisional Officers: 

(i) In the Divisional Control Office, information regarding a disaster is generally 
received by the Section Controller. 

(ii) In most cases, the First information Report also intimates the approximate 
number of coaches/wagons involved and a rough estimate of the likely number 
of casualties (such as heavy casualties expected’). 

(iii) Accident involving a passenger carrying train where the first information says 
that heavy casualties (around 75) are expected, should prima-facie be treated 
as a disaster. 

(iv) The moment information regarding an accident involving a passenger carrying 
train is received in the divisional control office; the accident bell in the control 
room should be sounded for alerting all on-duty functionaries. 

(v) After all on duty functionaries gather around the section control board they will 
be briefly informed about the accident. 

(vi) Each functionary will thereafter resume his position and take steps to set in 
motion activities required of him.  

(vii) Each departmental functionary will inform divisional officers and supervisors of 
his department about the accident as detailed below. 

 
Functionary Officers and Supervisors 
Dy. Chief Controller (Coaching) Sr.DSO, CMS/Sr.MS/MS (In case of Passenger 

Carrying Trains), DRM, ADRM, Sr.DOM.  
Electrical Control Electrical 
Power Controller Mechanical 
Engineering Control Engineering, Personnel, Account 
Test Room/S&T Control S&T Stores 
Commercial Control Commercial, Public Relations 
Security Control RPF 

 
(viii) For this purpose, all functionaries working in the divisional control office will 

have a ready list of telephone numbers (Railway, BSNL and Mobile) of all 
officers and supervisors of their departments. 

(ix) After Dy. Chief Controller (Coaching) has informed Hospital Casualty, DRM, 
ADRM and Medical Doctors, he will then inform Dy. Chief Controller (Coaching) 
in Central Control regarding the accident.    

2.3 Intimation of Accident-Railway Doctor: 
Dy. Chief Controller (Coaching) will inform the Hospital Emergency of Railway 
Hospital regarding details of the accident. Railway doctor on emergency duty shall 
undertake the following: 
(i) Note down time of receiving message. 
(ii) Inform CSS, CMS, MD, MS other Doctors & para medical staff and instruct 

them to reach the ARMV immediately. 
(iii) Collect necessary Medical team in the hospital. 
(iv) Inform CMD about movement of ARMV. 
(v) Alert blood Donors, St. John’s Ambulance Brigade. 
(vi) Bare minimum medical team should remain in the hospital; rest of the doctors 

should rush to the accident site by ARME first and then by other fastest mode 
of transport. 

(vii) Arrange to move Emergency boxes from ARME Scale-II locations to the 
accident. 
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2.4 Informing Non-Railway Officials: 
(i) DM, SP and CMO of the district within which the accident site falls should be 

informed regarding the accident by the Chief Controller for immediate 
assistance. 

(ii) ADRM will inform the following regarding the accident: 
- IG/GRP 
- ADG/GRP 
- Divisional Commissioner, 
- Home Secretary. 

(iii) In case POL rake is involved, then IOC/BPC/HPC officials should also be 
informed. 

(iv) In case Mail bags of RMS are involved, then Postal officials should also be 
informed. 

(v) Telephone numbers of all DMs, SPs, CMOs and Divisional Commissioners are 
available in Divisional DM Plans 

2.5 Divisional officers required to go to site: 
(i)  Divisional officers required to go to the accident site  by first available means. 
(ii) Road vehicles should be sent to accident site separately. Maximum number of 

road vehicles should be sent to accident site from Divisional Headquarters. 
(iii) Target time for turning out of the medical van – 

In case of double exit siding – 15 minutes 
In case of single exit siding – 25 minutes 
This time is reckoned at base station after sounding the hooter. 

(iv) DRM will proceed to the accident site. ADRM shall stay back at divisional head 
quarter for co-ordination work. 

(v) All branch officers except Sr.DOM should proceed to the accident site. For this 
purpose, officers heading different branches within the same department are 
referred to as branch officers. 

(vi) The second senior most officer of each branch should stay back at divisional 
head quarters.  

(vii) Of the remaining officers from each branch, a majority of both Senior and 
junior scale officers should also proceed to the accident site. 

(viii) The complement of officers available in each department varies from division to 
division. Hence, division DM plans should specially spell out, department wise, 
designations of officers who will be required to go to site and who will be 
required to stay back in headquarters. 

(ix) Divisional DM plans should also spell out the same thing for Supervisors of 
each department. 

(x) Arrangement of road vehicles to proceed to accident site, including spare 
drivers shall also be notified. 

2.6 Supervisors required to go to Accident site 
(i)      At the divisional level supervisors as nominated by the division shall 

proceed to the accident site. 
(ii) All other supervisors available in the field at other stations should also proceed 

to the accident site. 
(iii) Divisional Control Office should issue a recorded control message from DRM to 

all Supervisors for proceeding to the accident site immediately by fastest 
possible means. 

2.7 Setting up emergency Cells in Divisions 
(i)       Divisional Emergency Cell shall be opened immediately after receipt of 

information of the accident at Divisional Control Office. 
(ii) This unit will exercise control, co-ordinate and arrange supplementary 

assistance to the accident site.  
(iii) It shall function in a separate cubicle at Divisional Control Office provided with 

centralized communication networks, hot line to the site and headquarters. 

 



   Disaster Management Plan                                                                                              
 

- 5 - 
 

(iv) Sr. DOM will be over all in charge of the Divisional Emergency Cell and will 
function as the Divisional Emergency Officer for the purpose of managing relief 
restoration operations from divisional level. 

(v) In case Sr.DOM is not available, DOM/AOM (movement) will be the Divisional 
Emergency Officer.  

(vi) In case both officers are not available, any other officer nominated by DRM will 
take over charge. 

(vii) Requirements of all departments for movement of men and materials to the 
accident site shall be conveyed to the Divisional Emergency Officer, who shall 
arrange their movement. 

(viii) Timings of 2nd and 3rd special trains to be moved from each end to the accident 
site, carrying backup logistic support will be conveyed to all concerned 
beforehand. 

(ix) Divisional Emergency cell will maintain : 
 Telephone and FAX numbers of the accident site. These should be 

maintained functionary wise for each functionary available in the 
UCC.(Unified command centre) 

 Similarly telephone and FAX nos. of functionaries available in 
CAC(Combined assistance Centre) should also be available with the 
divisional emergency cell. 

 Telephone and FAX numbers of Helpline enquiry Booths that would have 
been set up at various stations on the division. 

 E-Mail addresses of UCC, CAC, Helpline Enquiry Booths and Headquarters. 
Emergency Cell. 

 Names and phones number of hospitals where injured have been 
admitted/shifted, along with number of patients.   

(x)  Divisional Emergency Cell will collect updated information regarding all aspect 
of the accident and pass on the same either telephonically or by E-Mail to : 
 All Helpline Enquiry Booths within the division. 
 Headquarters Emergency Cell. 

(xi) Divisional Emergency Officer on duty shall chronologically record all 
information and instructions received or given in a logbook. 

(xii) In addition to the division where accident has taken place similar emergency 
cells will be opened in other divisional control offices of SECR that are involved 
in restoration and relief operations. Chief Emergency Officer will decide 
divisions where Emergency cells are to be opened. 

(xiii) Helpline enquiry booths outside the accident affected division, but within SECR 
jurisdiction should keep in touch with Divisional Emergency Cell of their 
respective division. 

(xiv) If necessary, similar Emergency cells will be opened at other major terminals as 
decide by Chief Emergency Officer. 

(xv) After relief, rescue and restoration work is completed, winding up of Divisional 
Emergency Cells shall be decided by DRM. 

2.8 Headquarter Officers required to go to site  
(i)       All headquarter officers required to go to the accident site should proceed 

by the 1st special train which will be carrying GM and other officers from 
headquarters. 

(ii) This special train shall be arranged by Divisional Control Office, in 
consultation with Headquarter Central Control. Scheduled departure time will 
be informed to Headquarters officers by their departmental functionaries in 
Headquarters Central Control. 

(iii) GM will proceed to the accident site. COM shall stay back at Zonal 
Headquarters for co-ordination work. 
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(iv) Movement of HQ Officers to Site in case of accident of a Passenger Carrying 
Train:  

(a) In case of Passenger Train is involved in an accident, following officials 
shall expeditiously move to the site:  

(b) In case of non- availability of above officers, respective PHODs may 
appropriately             depute alternate officials. (c) When GM/AGM are moving 
to site- PCME, PCE, PCSTE, PCEE, PCSO, DIG & CPRO               to accompany.  
In case of Fire, Bomb Blast, Explosion, Sabotage, Robbery etc. PCSC               
shall accompany.  

(v) Department wise, designations of officers who are required to go to site and 
those who will be required to stay back in headquarters is given below: 

 
Department Site Head Quarter 

Medical  PCMD Dy. CMD/MS* 
Commercial PCCM Dy.CCM (PS)* 
Mechanical PCME, CMPE (Dsl), CRSE CBE*, 1 JA Grade Officer 
Civil PCE, CTE, CBE, 2 JA Grade 

Officer 
CE/P&D*, 2 JA Grade Officer 

Electrical PCEE, CEE/Hq CEDE*, 1 JA Grade Officer 
S&T PCSTE, PCCE, Dy.CSTE 

(Tele) 
CSE*, 1 JA Grade Officer 

Operating  Officers to be nominated by 
COM 

COM, CFTM, Dy.COM (Chg.)* 

Safety CSO, ASO/Mech, 
Dy.CSO/Engg. 

Dy.CSO/T or Dy. CSO/S&T as 
nominated officers for co-

ordination with Safety Directorate 
of Rly. Board. 

Security CSC. Dy.CSC Staff Officer to CSC* 
Personnel  PCPO CPO (Admn.) 
Accounts PFA, Dy.FA&CAO (Trf.) FA&CAO (F&B)* 
Stores PCMM, Dy.CMM (G) CMM/G* 
*  These Officers will immediately report to Chief Emergency Officer in the 

Headquarters for departmental coordination. 
(vi) PHODs should issue local instructions based on the above regarding 

supervisors who will be required to go to the accident site. 
(vii) Only 3 supervisors of each department should stay back in headquarters. All 

others should go to the accident site. 
      

Officers Remarks 
PCSO  
CMPE/Diesel 
CRSE/Coaching 
Nominated HOD of Engineering 
 (For Track) 

 
 
 

Depending upon involvement. 
CBE (For Bridge) 
CSE 
CELE 
DIG 
PCMD In case injures/deaths are involved. 
CCM/PS In case Injuries/deaths are involved or large 

scale passengers are stranded  
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           Appendix-I 
 

PHONE NUMBERS OF SECR ( HQ) OFFICERS, BILASPUR (Rly-075, BSNL-07752) 
           

 
 
 
 

Designation 
RAILWAY BSNL/Airtel CUG/MOB  

Office  Resid. Office  Resid. 
GM 64000 64001 247000 247007 9752475000 
AGM 64004 64005 247175 247176 9752475002 
Secretary 64002 64003 247002 247003 9752475001 
PS-Gr.-I to AGM 64078   64079 - 247197    9752475009 
SDGM 64006 64007 414229 247023 9752475003 
DGM-G   64008 64009 413008 247219 9752475004 
Dy. Secretary (G) 64012 64013 414732 268183 9752475005 
Asstt. Secretary (Conf) 64014 64015 417914 247040 9752475010 
CPRO 65920 - 413971 - 9752475006 
Sr. PRO 65922 65923 - 415516 9752475013 
PS to GM 64016 - - - 9752475011 
Sr. RBA 65950 65951 407457 457550 9752475018 
PCCM 64300 64301 416285 426825 9752475950 
PCCM/PS 64304      - 415403 402392 9752475951 
CCM (FS & CL) 64302 64303 414377 413281 9752475952 
Dy. CCM (FS) 64308 - 415256 240196 9752475957 
Dy. CCM (PS) 64312 64313 411837 419214 9752475954 
Dy. CCM (PM) 64310 - 416288 - 9752475956 
PCE 64200 64201 410885 - 9752475200 
CTE 64202 64203 409009 247205 9752475201 
CBE 64204 64205 415572 - 9752475202 
CE (TS & HQ) 64206 64207 269175 247073 9752475204 
CE (P&D) 64208 64209 269176 247380 9752475205 
Dy. CE (Br.) 64210 64211 410440 247255 9752475211 
Dy. CE (Track) 64216 64217 410999 268058 9752475210 
Dy. CE (G) 64218 64219 247090 415548 9752475209 
PCEE 64400 64401 410305 247363 9752475300 
CEGE 64402 64403 415533 247170 9752475302 
CELE 64404 64405 415547 - 9752475301 
CEDE 64406 64407 415558 247145 9752475303 
Dy.CEE/TRD 64410 64411 414698 247067 9752475304 
Dy. CEE/Loco 64408 64409 415277 247143 9752475305 
Dy. CEE/G 64412 64413 401713 247141 9752475309 
PCME 64700 64701 247158 428998 9752475400 
CRSE 64702 64703 414710 414818 9752475401 
CMPE 64706 64707 415571 419442 9752475402 
CME/Plg 64704 64705 415540 415537 9752475403 
Dy. CME-Diesel 64710 64711 410308 412339 9752475407 
Dy CME/Plg/WS 64714 64715 408146 424356 9752491532 
 Secy to PCME 64718 64719 428004 428838 9752475409 
PCMD 65500 65501 247047 247134 9752475500 
CHD 65502 65503 247241 247045 9752475501 
Add. CMD 65506 65507 247042 268230 9752475503 
PCOM 64600 64601 410991 415396 9752475900 
CFTM 64602 64603 410992 415397 9752475901 
CPTM 64604 64605 415584 423281 9752475902 
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CTPM 64608 64609 415576 415570 9752475903 
Dy COM-planning 64612 64613 417803 427344 9752475910 
Dy COM/Goods 64614 64615 423745 423742 9752475906 
Dy COM Coaching 64616 64617 417698 247230 9752475907 
STM / G 64622 62361 - - 9752475912 
STM/Plg 64620 64621 - - 9752475911 
PS to PCOM 64630 64631 - - 9752475915 
CSC 64970 64971 414819 420869 9752475700 
SC/HQ 64972 64973 410890 - 9752475703 
PCSTE 64800 64801 268059 268801 9752475800 
CSE 64804 64805 415501 247020 9752475801 
CCE 64802 64803 268003  247173  9752475802 
Dy CSTE-Tele 64812 64813 414433 247248 9752475808 
SSTE –Plg 64816 64817 247262 247054 9752475814 
Dy. CSTE –Sig. 64810 64811 416510 268207 9752475806 
Dy. CSTE –G 64814 64815 268219 247108 9752475807 
SSTE/HQ 64808 64809 247258 - 9752475809 
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Appendix-II 

 
 PHONE NUMBERS OF SAFETY HQ/DIVISIONS OF SECR (BSNL-07752, RLY-075) 

DMP Room 
07752-247235, Railway-075-65010, Fax-07752-247235 

Designation Name 
RAILWAY BSNL CUG Mobile  

No.  Office  Resid. Office  Resid. 

CSO  
Sri Pradeep 
Kumar 

65350 65351 415404 - 9752475550 

Dy. CSO/Engg  Sri N.S.Bundela 65354 64273 415521 247272 9752475551 
Dy. CSO / 
Traffic Sri D.K.Singh 65356 65357 -  9752476556 
Dy. CSO/S&T  Sri A .K. Das 65352 - 413911 - 9752475552 
Dy CSO/Elect Sri R. H. Singh 65358 - - - 9752475553 
ASO/Mech. Sri C.Chennaiya 65360 - - - 9752413679 
SC/Optg Sri Alok Kr. Jha 65382 - - - 9752876946 
SC/Optg Sri A.K.Thakur 65370 - - - 9752444988 
SC/Engg Sri S. Ekka 65366 - - - 9752475510 
SC/Engg. Sri Akash Singh 65376 - - - 9752475588 
SC/Mech. Sri S. Bhowmick 65370 - - - 9752475583 

SC/Mech. 
Sri Anurudh 
Mishra - - - - 9752444478 

SC/S&T Sri S R Gupta 65364 - - - 9752475584 
S.Insp./Mech Sri Ranjeet Kr. 65366 - - - 9752475513 
SC/Elect. Sri A .K Singh 65380 - - - 9752441253 
SC/Elect. Sri S.K.Sahu     9752441751 
OS/Safety Sri Surajit Das 65376 - - - 9752475585 

Bilaspur Division 

Sr. DSO 
Sri Anurag Kumar 
Singh 62266 - 247166 -    9752876550 

ADSO Sri Baba meshram 62836 - 249133 -    9752876551 
SC/Signal Sri Abhijit Kumar 62760 - - - 9752876554 

SC/S&T 
Sri Ramesh 
Kumar Sao - - - - 6260035004 

SC/Optg Sri S. K. Sharma - - - - 9752876555 

SC/Loco 
Sri M. K. S. 
Chouhan 63131 - - - 9752876556 

SC/Mech Sri Nirbhay Jain 63916 - - - 9752876557 
SC/Optg Sri R. K. Sinha  - - - 9752485122 

SC/Engg 
Sri Chitaranjan 
Kumar 

 
 - - - 9752876251 

CDI/Optg 
Sri G. 
Vishyakarma - - - - 9630015640 

SC/Optg/SDL Sri Rakesh Kumar - - - - 9752535589 
SC/Lo./KRBA Sri D.Ram - - - - 9752876558 

SC/Engg Sri Madanlal .    9752876242 
OS/Safety Sri Dilip Kumar - - - - 9039216472 

Ch. OS/Safety 
Sri Boondi Ramna 
Rao - - - - 9752876409 

Raipur Division 
Sr. DSO Sri D. N. Biswal 72266 72267 2252264 4912483 9752877550 
ADSO Sri J.K.Patra - - - - 9752081244 
SC/Optg Sri Umakant - - - - 9752877906 
SC/Elect Sri T. Mahanty - - - - 9752877556 
SC/Engg Sri Sanjit kumar - - - - 9752877553 
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SC/S&T Sri S. L. Patel - - - - 9752877552 
SC/Mech Sri M. A. Hydry - - - - 9752877554 
OS/Safety Sri M. V.Laxmi - - - - 7024149166 

OS/Store 
Sri Shailendra 
Prasad- - - - - 7024149167 

Sr. Tech Sri S. Tazuddin - -  - 9752596043 

Sr. clerk 
Sri Mani Shankar 
Ojha. - -  - 7223029944 

 Nagpur Division 
Sr. DSO Sri D. K.Singh 52266  52267 2545608 - 9730078550 
ADSO Sri S.C.Behra 52466   52467  - - 9096078300 
SC/Optg Sri P.K.Mishra - - - - 9730078912 
SC/Mech/Loco Sri C. S. Rai - - - - 9730078458 
SC/C&W Sri Pramod Gade - - - - 9730078479 
SC/Engg Sri C. P. Khare - - - - 9730078275 
SC/Loco/Elect Sri N.K.Shukla - - - - 9561005327 
Ch. OS/Safety Sri P. B. Junghare - - - - 9561214621 
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                                                                                                 Appendix-III 

 
PHONE NUMBERS OF HQ & DIVISIONAL CONTROL 

 
SN Departments Designation Railway Mobile 

Zonal HQ/BSP 
1. Operating CHC/Coaching 65030,64652 9752490600 
2. CHC/Goods 65028 07752-401583 
3. Commercial CHC 64391, 64389 9752475962 
4. Electrical TLC 64473,64474 9752475399 
5. TPC 64475 9752475343 
6. Engineering Engg/Control 64268, 64269 8827395674 
7. Mechanical Mech./control 64765, 64766 - 
8. DPC 64767, 64768 9752475444 
9. Signal S&T Control 64860, 64861 9752475888 
10. Security RPF Control 64994, 65036 9752475714 
11. DM Cell 075-65010 (Rly), 07752-247235 

Controller contact nos. division wise (Operating) 
SN 

 
Designation Availability Telephone No. 

Rly. BSNL Mob. 
BSP Div. Control (Chg.) 

24X7 
 

62057 - 9630015773 
 

R Div. 
 

Ch. CNL (day time 
only) 

72550 - 9752877916 

Dy. CNL (Goods) 72551 - 9752444000 
Dy. CNL (Chg) 72841 - 8827395699 

NGP Div. 
 

Dy. CNL (Goods) - 52666 2561944 - 
Dy. CNL (Chg) 52660 - 8600027469 

Controller contact nos. division wise (Engineering) 
BSP Div. BT CNL 

24x7 

62321 
62419 

- 9752491124 

R Div. BT CNL 72470 - 9752877255 
NGP Div. BT CNL 52428 - 8600027477 
Controller contact nos. division wise (Electrical) 
BSP Div Power/TLC Ch. 

CNL(Day time only) 
24X7 

63311 
63325 

- 9981501154 

R Div. Power/TLC CNL 72350 
72845 

- 9752877890 

NGP Div. Power/TLC CNL 52644 - 9561085780 
Controller contact nos. division wise (Commercial) 
BSP Div. Comml. CNL 

24X7 

63051 
62557 

07752-
417814 

9752491126 

R Div Comml. CNL 72165 
72842 

0771-
2252236 

9752877998 

NGP Div. 
 

Comml. CNL 52361 
52552 

0712-
2540243 

8600109149 

Controller contact nos. division wise (Security) 
BSP Div. SEC. CNL 24X7 62954 - 9752876748 

R Div SEC. CNL 72150 - 9752444099 
NGP Div. SEC. CNL 52612 - 9096078708 
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                                                                                                         Appendix-IV 
 

         PHONE NUMBERS DIVISIONAL RAILWAY OFFICERS NUMBERS (BSP, R & NGP) 
 

 
 
 
 

                      Bilaspur Division (STD-07752) (RLY- 075) 

Designation 
Railway No. BSNL No. 

Mobile no. 
Office Resid. Office Resid. 

DRM 62200 62201 247100 247057 9752876000 
ADRM 62202 62203 247102 247103 9752876001 
CMS 62470 62471 247084 247071 9752876500 
Sr. DSO 62266 62267 247166 268167 9752876550 
Sr. DOM 62260 62261 247160 247114 9752876900 
Sr. DSTE/Co 62280 62281 247180 247181 9752876800 
Sr. DSC 62250 62251 247150 241151 9752876700 
Sr. DEN/Co-ord.  62220 62221 247120 247121 9752876200 
Sr. DME 62270 62271 247039 247171 9752876400 
Sr. DEE/OP 62242 62243 247142 247189 9752876375 
Sr. DEE/TRD 62240 62241 247140 404227 9752876300 
Sr. DCM 62230 62231 247130 268486 9752876950 

Raipur Division (0771)  (RLY-075) 
DRM 72200 72110 2252200 2252870 9752877000 
ADRM 72202 72203 2252202 2254243 9752877001 
Sr. DOM 72260 72261 2252260 - 9752877900 
Sr. DEN/Co-ord 72220 72221 2252220 2252481 9752877200 
Sr. DEN/Line 72224 72225 2252222 2104699 9752877201 
DEN-I 72228 72229 2252224 2103018 9752877205 
DEN-II 72222 72223 2252227 2252109 9752877202 
Sr. DME /Co 72270 72271 2252270 2104343 9752877400 
Sr. DME/O&F 72272 72273 2252272 2100500 9752877406 
Sr. DEE/TRD 72240 72241 2252240 2252630 9752877300 
Sr. DEE/OP 72242 72243 2252242 2252968 9752877375 
Sr.  DEE/G 72440 - 2252244 - 9752877340 
Sr. DSTE 72280 72281 2252280 2252681 9752877800 
Sr. DCM 72230 72231 2252230 2884547 9752877950 
DCM 72232 72233 2252232 - 9752877952 
Sr. DFM 72210 72211 2252210 2252960 9752877100 
CMS 72500 72501 2252470 2252301 9752877500 
Sr. DSO 72266 72267 2252264 2252131 9752877550 
DSC 72250 72251 2252250 2259940 9752877700 

                   Nagpur Division (STD-0712)  (RLY-075) 
DRM 52200 52201 2561939 2565767 9730078000 
ADRM 52202 52203 2565224 2565596 9730078001 
CMS 52470 52471 2561016 2542130 9730078500 
Sr. DCM 52230 52231 2562868 2565337 9730078950 
Sr. DME 52270 52271 2560427 2565604 9730078400 
Sr. DOM 52260 52261 2564917 2565984 9730078900 
Sr. DSTE 52280 52281 2560638 2561191 9730078800 
Sr. DEN/Co-ord 52220 52221 2561435 2561602 9730078200 
Sr. DEE/TRD 52240 52241 2544226 2565172 9730078300 
Sr. DEE/OP 52242 52243 2561667 2565918 9730078375 
Sr. DSO 52266 52267 2545608 2543167 9730078550 
DSC 52250 - 2560707 - 9730078700 
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                                                                                                     Appendix-V 

                                              STATIONS PHONE NUMBERS  
BILASPUR DIVISION 
 
SN. Station Name (IB-BSP) Railway Mobile No. 
1. IB 66179 9777575178 
2. Brajrajnagar (BRJN) 66106, 66108 9777575993 
3. Lajkura (LJKR) 66184 9777575994 
4. Belpahar (BPH) 66185 9777575995 
5. Himgir (HGR) 66183 9777575996 
6 BSMA (ACBPL Aryan sdg) 66475 9777575997 
7. Daghora (DAO) 66471 9777575998 
8. Jamga (JMG) 66474 9752090642 
9. Kotarlia (KRL) 66472 9752090643 
10. Raigarh (RIG) 66255, 66254 9752090644 
11. Kirodimal Nagar (KDTR) 66393 9752090646 
12. Bhupdeopur (BEF) 66261 9752090647 
13. Robertson (ROB) 66248 9752090648 
14. Kharsia (KHS) 66470 9752090650 
15. Jharradih (JDI) 66301 7225021019 
16. Sakti (SKT) 66734 9752090652 
17. Baraduar (BUA) 66705 9752090653 
18. Saragaon Deori (SRGD) 66708 9752090654 
19. Champa (CPH) 66737 9752090655 
20. Naila (NIA) 66783 9752090670 
21. Akaltara (AKT) 63814 9752090712 
22. Latia  - 9752093739 
23. Jairamnagar (JRMG) 63815 9752093740 
24. Gatora (GTW) 63972 9752093741 
25. Bilaspur (BSP) 62560 9752093742, 

7225021013 
26. Bilaspur – Chord 63418 9752093743, 

7225021014 
Station Name (CPH-GAD-DIPKA) 
27. Sivni 66764 9752090656 
28. Balpur (BPRH) 66766 9752090657 
29. Kothari Road (KTHD) 66768 9752090658 
30. Madwarani (MWRN) 66897 9752090659 
31 Plau 66998 9752090661 
32. Saragbundia (SRBA) 66896 9752090660 
33. Urga 66895 9752090663 
34. Korba (KBRA) 66808 9752090664 
35. Kusmunda (KBS) 66890 9752090665 
36. Gevra Road (GAD) 66891 9752090667 
37. Junadih (JND) 66892 9752090668 
Station Name (USL-JLW) 
38. Uslapur (USL) 63402 9752093744 
39. Ghutku (GTK) 63404 7225021008 
40. Kalmitar (KLTR) 63414 7225021009 
41. Kargi Road (KGB) 63413 7225021010 
42. Salka Road (SLKR) 63410 7225021011 
43. Belgahana (BIG) 63412 9752091327 
44. Tenganmunda (TGQ) 63411 9752091328 
45. Khongsara (KGS) 63403 9752091637  
46. Bhanwaratonk (BHTK) 67700 9752091638  
47. Khodri (KOI) 67730 9752091639 
48. Sarbahara (SBRA) 67702 9752091869 
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49. Pendra Road (PND) 67738 9752091870 
50. Harri (HRB) 67741 9752091871 
51. Venkat Nagar (VKR) 67704 9752092076 
52. Nigaura (NIQ) 67674 9752092077 
53. Jaithari (JTI) 67665 9752092078 
54. Chhulha (CLF) 67666 9752092079 
55. Anuppur (APR) 67642 9752094322 
56. Amlai (AAL) 67649 9752092081 
57. Burhar (BUH) 67403 9752092083 
58. Chadda (CHDX) 67402 9752092084 
59. Singhpur (SNGP) 67401 9752092085 
60. Shahdol (SDL) 67266 9752092086 
61. Badhwabara (BDWA) 67405 9752092087 
62. Ghunghuti (GGT) 67404 7225021018 
63. Mudaria (MDXR) 67406 9752092328 
64. Birsingpur (BRS) 67407 9752092330 
65. Nowrozabad (NRZB) 68185 9752092331 
66. Karkeli (KKI) 68186 9752092436 
67. Umaria (UMR) 68173 9752092437 
68. Lorha (LOA) 68187 9752092438 
69. Chandia Road (CHD) 68188 9752092439 
70. Bilayatkalan (VYK) 68189 9752092440 
71. Rupaund (RPD) 68190 9752092441 
72. Jhalwara (JLW) 68191 9752092442 
Station Name (MZH-ABKP-CHRM) 
73. Mauhari (MZH) 67648 9752092445 
74. Harad (HRV) 67675 9752092447 
75. Kotma (KTMA) 67663 9752092448 
76. Baihatola BATL) 67166 9752092449 
77. Bijuri (BJRI) 67162 9752093745 
78. Rajnagar (RBH) 67167 9752093752 
79. Boridand (BRND) 67181 9752093753 
80. Manendragarh MDGR) 67888 9752093754 
81. Paradol (PRDL) 67948 9752093756 
82. Chirimiri (CHRM) 67169 9752093757 
83. Udalkachhar (UKR) 67952 9752093758 
84. Darritola (DTL) 67953 9752093759 
85. Nagar (NGE) 67954 9752093763 
86. Baikunthpur Road (BRH) 67955 9752092483 
87. Katora (KTO) 67956 9752092484 
88. Surajpur (SJQ) 67957 9752092485 
89. Karonji (KJZ) 67958 9752092486 
90. Bishrampur (BSPR) 67959 9752092487 
91. Kamalpur Gram (KLPG) 67960 9752092489 
92. Ambikapur (ABKP) 67961 9752092490 
 Station Name(KHS-KCHP) 
93. Gurda (GURA) - 9630015693 
94. Chaal - 9630015733 
95 Gharghora ( GGDA) - 9630015736 
96 Korichaper (KCHP) - 9109164915 
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RAIPUR DIVISION 
SN. Station Name (BSP-R) Railway Mobile No. 
1. Dadhapara (DPH) 72893 9752093449 
2. Belha (BYL) 77290 9752093448 
3. Dagori (DGS) 77271 9752093447 
4. Nipania (NPI) 77270 9752093446 
5. Bhatapara (BYT) 77234 9752092928 
6. Hathbandh(HN) - 9752092925 
7. Tilda (TLD) 77274 9752092924 
8. Silyari (SLH) 71403 9752092898 
9. Mandhar (MDH) 73006 9752092492 

10. Urkura (URK) 72894, 72876 9752092796 
11. Raipur (R) 72572 9752092491 
Station Name (LKE-R-DURG) 

12. RSD 72567 9752092797 
13. Raipur Block Hut (RVH)          72989            9752092498 
14. Mandhir Hasaud (MNDH) 085-72594 9752092798 
15. Lakholi (LAE) 085-68416 9752092799 
16. Sarona (SZB) 72831 9752092795 
17. Kumari (KMI) 76217 9752092794 
18. Bhilai (BIA) 76666 9752092708 
19. Bhilai Power House (BPHB) 75405 - 
20. Bhilai Nagar (BQR) 75369 9752092707 
21. Durg 75262 9752092706 
22. Jamul 76760 9752093450 
Station Name (Durg-DRZ) 
23. Marauda (MXA) 75356 9752093452 
24. Risama (RSM)          75353            9752093472 
25. Gunderdehi (GZB) 78093 9752093738 
26. Latabor (LBO) 75401 9752093473 
27. Balod (BXA) 75403 9752093474 
28. Kusumkasa (KYS) 78805 9752093475 
29. Dallirajhara (DRZ) 78029 9752093476 
30. GUDUM (GUDM) 78064 - 
31 R/Lobby 72873 7826255505 
32. BMY Lobby 76490 9752877891 
33. BMY A Cabin 76495 9752092622 
34. BMY C Cabin 76370 9752092496 
35. BMY D Cabin 76228 9752092499 
36. BMY E Cabin 76337 9752092494 
37. BMY G Cabin 76491 9752092497 
38. BMY H Cabin 76357 9752092709 
39. BMY I Cabin 76336 9752092698 
40. BMY P Cabin 76613 9752092623 
41. BMY K Cabin 76761 9752092625 
42. BMY M Cabin 76721 9752092624 
43. BMY ORE Yard 76767 9752092699 
44. BMY CE Yard East 76764 9752093543 
45. BMY CL Yard west 76765 9752092493 
 
 
 
 
 
 
 
 

 



   Disaster Management Plan                                
 

- 16 - 
 

NAGPUR DIVISION 
 

SN. Station Name(Durg-NGP) Railway CUG 
1. Rasmara-RSM 56538 9752093816 
2. Murhipar-MUP 56537 9752093815 
3. Parmalkasa-PMS 56536 9752093814 
4. Rajnandgaon-RJN 56502 9752093813 
5. Bakal-BAKL 56353 9752093811 
6. Musra-MUA 56374 9752093810 
7. Jatkanhar-JTR 56375 9752093809 
8. Dongargarh-DGG 56264 9752093808 
9. Paniajob-PJB 56376 9752093807 

10. Bortalao-BTL 56377 9752093806 
11. Darekasa-DKS           55002 9752093764 
12. Salekasa-SKS 55003 9561001174 
13. Amgaon-AGN 55004 9561006659 
14. Gudma-GDM 55005 9561006665 
15. Gondia-G 55162 9561006830 
16. Gangajhari-GJ 55006 9561043335 
17. Kachewani-KWN 55007 9561071166 
18. Tiroda-TRO 55008 9561001180 
19. Mundikota-MNU 52185 9561001179 
20. Tumsar Road-TMR 55362 9561214397 
21. Koka-K 52186 8600104961 
22. Bhandara Road-BRD 52198 9561001176 
23. Khat-KT 52189 9561001175 
24. Rewral-RRL 52193 9561001657 
25. Tharsa-TAR 52196 9561001656 
26. Chacher-CHCR 52195 9561001655 
27. Salwa-SAL 52192 9561001654 
28. Kanhan-KNHN 52190 9561001651 
29. Ramtek-RTK - 9561001653 
30. Kamptee-KP 52181 9561001650 
31. Kalumna-KAV 53362 9561005217 
32. Itwari-ITR 53162 9561001648 
Station Name (G-BPQ) 
33. Gondia-G 55162 9561006830 
34. Hirdamali-HDM 55088 9561214400 
35. Gonglee-GNL 55089 9561214401 
36. Sondad-SNV 55087 9561214402 
37. Dewalgaon-DEW 55411 9561214403 
38. Arjuni-AJU 55410 9561214404 
39. Wadegaon-WDG 55402 9561214405 
40. Wadsa-WSA 55400 9561214406 
41. Brahmapuri-BMP 55412 9561214407 
42. Nagbhir-NAB 55462 9561214408 
43. Talodhi Road-TUD 55406 9561214409 
44. Alewahi-AWH 55401 9561001152 
45. Sindewahi-SYE 55407 9561001153 
46. Rajoli-ROL 55415 9561001154 
47. Mulmaroda-MME 55403 9561001157 
48. Kelzhar-KEZ 55409 9561001159 
49. Chanda Fort-CAF 55405 9561001160 
Station Name (ITR-NAB) 
50. Motibagh-MIB 52361 8600003946 
Station Name (NIR-JBP) 
51. Nainpur-NIR 55204 9752093826 
52. Pindrai –PDE 55220 9752093829 
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53. Ghunsor – GNS  
 

52139 9752093830 

54. Binaiki – VNK 52138 9752878841 
55. Shikara – SKY 52137 7649882265 
56. Bargi – BUQ 52133 9752093834 
57. Guwarighat-GRG 52132 9752093835 
58. Garha Goods Shed-GGGS 52131 9752093836 
Station Name (G-BTC-G-NGP-CWA 
59. Khaparikhera-KPKD 52149 9561001161 
60. Patansaongi-PTS 52121 9561001162 
61. SAONER-SONR 52120 9561001163 
62. Chindwara-CWA 55762 9752093848 
63. Balaghat-BTC 55079 9752093817 
64. Hatta Road-HTT 55110 9752093818 
65. Birsola-BRA 55049 9752093819 
66. Waraseoni-WRI 55067 9752093906 
67.  Katangi(KGE ) 55068 9752093820 

68. Chiraidongri(CID) 55226 7067510019 
69. Mandla Fort(MFR) 55244 8770403534 
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                                                                                                     Appendix-VI 
 

CONTACT NUMBERS OF ACCIDENT RELIEF TRAIN ,ACCIDENT RELIEF MEDICAL 
VAN AND TOOL VAN IN SEC RAILWAY 

BILASPUR 
ART/ARME 
 

Mechanical 8085953556 
Engineering 9752440785 
Telecom 9752876355 
SSE/Elect 9752491818 
Medical 9752876544 

SHAHDOL 
ART/ARME 
 

Mechanical 9752876255 
Engineering 9752876255 
Telecom 9752876864 
SSE/Elect 9752876360 
Medical 7869953327 

KORBA ART 

Mechanical 9752876493 
Engineering 9752876257 
Telecom 9752876862 
SSE/Elect 9752876357 

RAIGARH SPARMV 
Mechanical 7470899696 
SSE/Elect 9752876367 
Medical 9752876543 

 BRAJRAJNAGAR 
 

Tool Van Mechanical 
9777575061 

 MANENDRAGARH 
 

Tool Van Mechanical 
9752876497 

 BMY 
ART/SPARMV 
 

Mechanical 9752877494 
Engineering 9752877224 
Telecom 9752877816 
SSE/Elect 9752877361 

Medical 8357019535 

GONDIA 
SPARMV/ART 
 

SSE/Mech 9730078439 
SSE/Engg. 8329984865 
Telecom 9096078560 
SSE/Elect 9730078312 
Medical 9730078534 

ITWARI 
ART/ARMV 
 

SSE/Mech 9730078445 
SSE/Engg. 9730078249 
Telecom 9096078330 
SSE/Elect 9096078303 
Medical 9096034504 

DONGERGARH 
 

Tool Van Mechanical/SSE 
9752096058 

CHINDAWARA 
 

Tool Van Mechanical/SSE 
9752878430 

NAYANPUR 
 

ARME Mechanical/SSE 
8839454498 
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                      Appendix-VII 
PHONE NUMBERS OF CIVIL AUTHORITIES  

BSP DIVISION 
Civil Authority Code Office Residence Mobile No. 
Jharsuguda 
 
Collector 

06645 
270070 271692 9437226644 

SP 270808 270999 9438916530 
Police control room 273140 - - 
Sundargarh 
 
Collector 

06622 
272265 273344 9438166617 

SP 273324  273338 9438054259 
Police control room 173324 - - 
Raigarh 
 
Collector 

07762 
222103 222101 9425274165 

SP 223333 222244 9425285792 
Police control room 224588 - - 
Janjgir/CPH 
 
Collector 

07817 
222208 222276 9425260777 

SP 222153 222098 9406127103 
Police control room 245501 - - 
Korba 
 
Collector 

07759 
222886 222486 9977407988 

SP 224500 224505 9479193300 
Police control room 224031 - - 
Bilaspur 
 
Collector 

07752 
223344 223322 9425354525 

SP 223330 223333 9479193001 
Police control room 28502 - - 
Anuppur 
 
Collector 

07659 
222400 222700 9425101233 

SP 222001 263111 8989785757 
Police control room 222028 - 9993965337 
Shahdol 
 
Collector 

07652 
241700 242000 7587966300 

SP 245100 245101 7049100460 
Police control room 245242 - - 
Umaria 
 
Collector 

07653 
222600 222030 9098443366 

SP 222164 222165 9425091101 
Police control room 222225 - 9479998255 
Ambikapur 
 
Collector 

07774 
220701 240700 9424284600 

SP 220604 230502 9479193501 
Police control room - - 9479793509 
Surajpur 
 
Collector 

07775 
266115 264016 9425270001 

SP 266265 265575 9479193900 
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Police control room - - 9479193925 
     
Katni 
 
Collector 

07622 
220009 226500 8989785757 

SP 222786 224300 9425993331 
Police control room 07622 222786 - - 
  Korea (Baikunthpur) 
 
Collector 07836 2132721 232720 8130848500 
SP 232223 232239 9755757001 
Police control room 232718  

- 
9479193799 

Jashpur 
 
Collector 07763 223226 223223 - 
SP 223240 223227 - 
Police control room - - 9479193617 

 
RAIPUR DIVISION: 
 

Civil Authority Code Office Residence Mobile No. 
Raipur 
 
Collector 

0771 
2426024 2882450 9179530000 

SP (Suptd. Of Police) 2285004 2285003 9479191001 
Police control room 4247123 - - 
Durg 
 
Collector 

0788 
2322655 2322002 9407748808 

SP (Suptd. Of Police) 2322071 2322003 9479192002 
Police control room 2210570 - - 
Dhamtari 
 
Collector 

07722 
237592 237593 8459856694 

SP (Suptd. Of Police) 238265 232601 9479192200 
Police control room 232810 232805 - 
Mahasamund 
 
Collector 

07723 
222540 222063 - 

SP (Suptd. Of Police) 223500 223200 - 
Police control room 100 - - 
Balodabazar 
 
Collector 

07727 
223444 223400 9425544715 

SP (Suptd. Of Police) 223339 223335 9479190086 
Police control room - - 9479190629 
Balod 
 
Collector 

07749 
223999 223998 9425244097 

SP (Suptd. Of Police) 223800 223801 9479190087 
Police control room 222003 - - 

Kanker 
Collector 07868 241222 222888 9425244097 
SP (Suptd. Of Police) 241559 223801 9479194100 
Police control room - - - 
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NAGPUR DIVISON:- 
Civil Authority Code Office Residence Mobile 

Balaghat 

Collector 

07632 

240150, 
240660 

- 
7587970900 

SP (Suptd. Of Police) 240021, 
240020 

- 
7049100425 

Police Control Room 100, 241800 - 7587605598 

Bhandara 

Collector  254555, 
254777 

- 
9418039998 

SP (Suptd. Of Police) 07184 252 - - 

Police control room  252400 - - 

Chandrapur 
Collector 

07172 

255300, 
255200 

- 
9545464000 

SP(Supdt. Of Police) 255100  - 9011390100 

Police Control Room 100  - - 

Chhindwara 
Collector 

07162 

242302, 
242303 

- 
6261616262 

SP(Supdt. Of police) 242304, 
242305 
FAX - 
244888 

 
- 

7049100431 
 

Police Control Room 100,  fax -
244888, 
245473 

- - 

 Gadchiroli  
 
Collector 

07132 

222001, 
222002,  

- 
8411866073 

SP(Supdt. Of Police) 222151, 
222152,  

- 
8888166444 

Police Control Room  223149, 
223142 

- 
 

Gondia 
 

Collector 

07182 

236149, 
236348  

- 7028033822 

SP(Supdt. Of Police) 236293 - 9552593007 

Police Control Room 100, 236100 - - 

Jabalpur 
Collector 

0761 

2624100, 
2603333 

- - 

SP(Supdt. Of Police) 2676111, 
2676112 

- - 

Police Control Room 100,2676100 - - 
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Mandla 
  

Collector  

07642 

250600, 
250601 

- 
7587970600 

SP(Supdt. Of Police) 250800  - 7049100446 

Police Control Room 100, 250613 - 7587617102 

Rajnandgaon  
 
Collector 

 
07744 

226236, 
226237 - 

9425250060 

SP(Supdt. Of Police) 226399, 
286633  - 

9479192100 

Police Control Room 100, 286622 -        - 

Seoni 
 

Collector 

07692 

220444, 
220301 - 

7587970800 

Supdt. Of Police 226689, 
225589  - 

7049100459 

Police Control Room 100,220955 - - 

 
 
                                                    
 
 
 
 
 
 
 
 
 
 
 
 
 

Nagpur  
 
Collector 

0712 

2564973, 
2561755 

- 
7060731408 

SP(Supdt. Of Police) 2566662, 
2562139 

- 
9689609999 

Police Control Room 112, 2561222, 
2561103, 
2566832 

- - 

 
Nainpur 
Collector  240006 - - 

SP(Supdt. Of Police) 240031 - - 

Police Control Room 100 - - 
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                                                             Appendix-VIII 
 

PHONE NUMBERS OF STATE ADMINISTRATION CHHATTISGARH 
 

STD Code – 0771 
Designation State Division Phone numbers  

Chief Secretary 

Chhattisgarh 
Bilaspur & 

Raipur 

2221207(O) 
Mob: 9826146416  

Principal  
Secretary/Releif 

commissioner(DM) 

2510209(O),9425260432, 
Mob: 9425254003 

Commissioner/SDMA 
2510209(O),2221259(F) 
Mob: 9424216667 

DG of Police 
2221100, Fax .2211201 
Mob: 9479190444 

DM Cell 2510209, Mob: 9425260432 
 
 

                  PHONE NUMBERS  OF STATE ADMINISTRATION MADHYA PRADESH 
 

STD Code-0755 
Designation State Division Phone numbers  

Chief Secretary 

Madhya 
Pradesh 

Bilaspur & 
Nagpur 

2441848, 2441370,  
 Mob: 9425701008 

Principle Secretary/Relief 
Commissioner 

2708242, 
M.9425469444 

Commissioner/SDMA 2441523(O),2441684 
Mob:9425811100 

DG of Police 2443500 Fax 2443501 
M,7049100001 

DM Cell 2446132,2441419 
 

PHONE NUMBERS OF STATE ADMINISTRATION MAHARASHTRA. 
STD Code-022 

Designation State Division Phone numbers  

Chief Secretary 

Maharastra Nagpur 

22025042 
 

Principle Secretary/ Relief 
Commissioner 

22025274, 22828169,  

Commissioner/SDMA 22025274(O),22828169(F) 
DG of Police Fax No. 22026566, 22026672 
DM Cell 22027990, 9321587143 

 
PHONE NUMBERS OF STATE ADMINISTRATION ORISSA 

(STD Code-0674) 
Designation State Division Phone numbers  

Chief Secretary 

Orissa BSP 

2322658, 2539023, 
 Mob: 9937067849. 

Principle Secretary/Relief 
Commissioner 

254180 

Commissioner/SDMA 254180(O), Mob:9437022776 
DG of Police 2304451, 2306501, 9438916666 
DM Cell 2534177, 2221242 
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           Appendix-IX 
 

TELEPHONE NUMBERS OF AIRPORT/HELIPADS 
 

1. Director of Aviation, Raipur/HQ ,P.K.Jain-+91-771-2418167 
2. Chief Pilot: Pankaj Jaiswal-9425522209. 
3. Swami Vivekanand Airport -Raipur:  0771-2418167, 0771-2418168. 
4. Bilaspur/chakrabhata: 07752-296886, 9810110200 
5. Nagpur/Maharastra: 8412099333 (M), 0712-2807508, 7722080116 (M) 
6. Directorate of Aviation/ Maharastra:- 91-22-26613544, Fax- 91-22-26613910.  
7. MP/Jabalpur Airport: 7612603451 
8. Director of Aviation /MP (Rashmi Singh) :- 9752266039. 
9. Commissioner Aviation/MP (B. Vijay Dutta):- 0755- 2646366, Fax- 0755-2641271.  
10. Orissa/Biju Patnayak Airport: 9437485554 
11. Blue Heights Aviation Pvt.Ltd/New Delhi :- 09999506969. 
12. Aerotech Aero Space/Kolkata :- 033-40036136 
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                                                             Appendix-X 

 
        PHONE  NUMBERS OF GOVERNMENT AS WELL AS PRIVATE HEALTH UNITS  
 

BILASPUR DIVISION 
Station  Name of the Hospital STD Contact no. 

Bilaspur BSP 

Central  Hospital SEC 
Railway 

07752 

247099, 268050 

CIMS Medical College 
Sadar Bazar 

222301,226285, 
9425229717 

Apollo Hospital 248300, 243300 
Apollo City Center 220009, 416300 
KIMS Hospital 431000, 221755 
Mission Hospital 226301 
KIMS Hospital 8119090910,772231755 
District Hospital, Bus 
Stand 

9907171895, 222222 

J.J. Hospital 249644, 9425228689 
Bilasa Blood Bank 656422 
Balani Nursing Home  07752-419300 

Kargi Road KGB 
Dr. Divedi 

07752 
9893121248 (M) 

Dr. Dhruv 8305942406 (M) 

Pendra PND 
Civil Government Hospital 07751 220408, 220496 
Government Hospital 
Gauralla 

07750 
220114 

Anuppur APR 
Community Health Center 

07659 
220134 

Government Hospital 222308 
Amlai AAL Central Hospital 07652 222125, 250327 

Shahdol SDL 
District Hospital 

07652 
241470 

Railway Hospital 231670 
Cristian Hospital 223002 

Norwazabad NZB Central Hospital, SECL 07653 268230 
Umaria UMR Civil Hospital 07653 222314 

Manendragarh MDGR 
Health Unit SEC Railway 

07771 
203511 

Central Hospital SECL  241266, 241226 
Community Health 241590 

Kotma KTMA 
SECL Hospital Churcha 07836 266247 
Primary Health Center 07658 233066 

Chirimiri CHMR 
Regional Hospital 

07771 
269407 

Regional Hospital, HECL 269450, 269741 
Bijuri BJRI SECL Bijuri Hospital 07658 264483 

Baikunthpur BRH 
SECL Hospital 

07836 
266445 

Government Hospital 232993 
Karonji KJZ Health Unit SEC Railway 07775 280925 

Bishrampur BSPR 
Central Hospital, SECL 

07775 
264350 

Government Hospital, 
BSPR 

264579, 205519 

Ambikapur ABKP Government Hospital 07774 222782, 220070 

Brijrajnagar BRJN 
MCL Central Hospital 

06645 

242067 
Agrawal Clinic  242445 

Belpahar BPH Apex Health Care 250878 
Jamga  JMG M.S.P. Hospital 9893768553 (M) 

Raigarh RIG 

Kirodimal Government  
Hospital 

07762 

224780 

 City Hospital 235400 
District Hospital 9630729430 (M) 

Sakti SKT 
Civil Hospital  

07757 
233343 

Dr. R. Agrawal 233370 
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Baradwar BUA Dr. Rajvendra Singh 278296 

Champa CPH 
Mission Hospital 

07819 
245941 

Government Hospital 222054 
P.H.C.S.E.C. Railway 66749 (Rly) 

Naila NIA 
Government Civil Hospital 

07817 

222416, 222592 
M.D. Hospital 9300838000 (M) 
Palival Hospital 9406111700 (M) 

Akaltara AKT 
Government Hospital 252263 
Dr. M.K. Soni 9425534310 (M) 

Korba KRBA 

Railway Hospital 

07759 

66802 (Rly) 
Government Hospital 228452 
S.E.C.L. Hospital 9425536708 (M) 
N.T.P.C. Hospital 9424141681 (M) 
CMO 226766 

Gevera Road GAD 
SECL Nehru Centinary 
Hospital 

275309 

SECL Bankimongra 276292 
RAIPUR DIVISION 

Dadhapara DPH Rly Hospital BSP  07752 247099,Rly -62678 
Belha BYL Rly Hospital BSP  247099 
  Mission Hospital /BYL 279632 
Dagori  DGS Rly Hospital BSP  247099 
  Mission Hospital /BYL 279632 
Nipania NPI Rly  Hospital BSP  247099 

  Kanwar Nurshing Home 07726 220599 
Bhataara BYT Kanwar Nurshing Home 220599 
  Dr. Jeevan Mal Hospital 221415 
  Govt. Hospital /BYT O7721 9425551814 
Hathbandh  HN Mission Hospital Tilda  233599,96171-18222 
  Govt. Hospital .TLD 234452,97537-82300 
Tilda Neora  TLD Mission Hospital Tilda  233599,96171-18222 
  Jyoti Hospital ,TLD 234359 
Baikunth BKTH Mission Hospital Tilda 233599,96171-18222 
  Govt Hos ,MDH 83057-34442,9669-

404989 
Mandhar MDH Govt Hos ,MDH  83057-34442,9669-

404989 
  Dr.B R Ambedkar Hos.   

0771 
0771-2890199,2890113 

Urkura URK Railway Hospital  Rly.72525,0771-
22252344 

Mandirhasaud  MNDH PHC,MNDH 94076-41343,98264-
65857 

  Statya Sai Hospital , 
Raipur 

2970325’9424207140 

Lakholi LAE Govt Hos, Arang  94242-10361 
  Govt Hos, Riva  91656-49562 
Raipur R Railway Hospital  Rly. 72525,0771-

2252344 
 AIIMS,GE Road , Raipur  2572240 
 Govt. Medical College,  2511200,2523919 
Sarona SZB AIIMS,GE Road , Raipur  2572240 
 Railway Hospital  Rly.72525,22252344 
  Dr.B R Ambedkar Hos.  2890199(Inquiry) 

2890113(casualty) 
Kumhari KMI Dr.B R Ambedkar Hos.  2890199(Inquiry),28901

13(casualty) 
  Jyoti Hospital Charoda 07826-255244 
  AIIMS,GE Road , Raipur  2572240 
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Bhilai BIA Karuna Missionary  0788 2286920 
  Rly Hos. BMY 76839(Rly),97525-96141 

 
NAGPUR DIVISION 
 
Alewahi AWH Primary Health Centre, 

AWH 
 07972715664 

Railway Hospital, NAB  8600822240 

Amgaon AGN Central Health Centre, 
AGN  
 

 
 

8888865589 

Arjuni AJU Primary Health Centre, 
AJU 
 

07919 
 
 

220166 

Bakal BAKL Govt.  Hospital, RJN  9827107039 

ADMO/DGG  9752878503 

United Hospital, RJN 07744 224255 

Balaghat BTC Shashtri Nursing Home, 
BTC 

07632 249390 

Ganpati Memorial Hospital 
/BTC 

243577 
9111797512 

Bhandara 
Road 

BRD Govt. Hospital, BRD 07184 252532 

Primary Health Centre, 
BRD  

 9158647299 

Bhimalgondi BMC Railway Health Unit/CWA  9420044843 

Binaiki VNK Govt. Health Unit/GNS  9174240768 

Birsola BRA Primary Health Centre, 
BRA 

07182 287024 

Railway Health 
Unit/Gondia 

 9730078507 

Bhandarkun
d 

BDKD District Hospital/CWA  9407871005 
Railway Hospital/WA  9420044843 
Arogya /CWA  6262640425 

Bhoma BWV District CMO/Seoni  9424653462 

Bortalao 
 

BTL Dr. Ashok Tamrakar  8839123474 
9425560234 

Brahmapuri BMP Gedam Hospital 07177 272552 
Krishtanand Hospital 272016 

Burgi BUQ Bargi Hospital  7828705175 
Radhekrishna  Multi 
Specialty Hospital/BUQ 

 
 

9425865832 
9584841622 

Chacher CHCR NTPC Hospital/Mouda 07115 283333 

Tarsa Govt. Hospita,  281009 

Chanda Fort CAF Health Unit, NAB  8600822240 

Govt. Hospital/CAF 07172 250400 

WCL Hospital/CAF 225063 

Charegaon CRN Govt. Hospital/BTC 07632 240113 

Chhindwara CWA Distt. Hospital/CWA  9424325710 

Chiraidongri CID Civil Hospital/NIR  9826705988 
Railway Health Unit/NIR  9052947465 

Chaurai CHUA Govt. Hospita, CHUA   9752377519 

MadkaHandi, CHUA  7987905701 
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Darekasa DKS Primary Health 
Centre/DKS 

 8308324061 
9405441569 

Dewalgaon DEW Primary Health Centre, 
 Navegaonbandh, DEW 

 
 

7775868188 

Dongargarh DGG Govt. Hospital  7748819346 
Railway Health Unit  9752878503 
Maa Bamleshwari Hospital 07823 233917 

Dr.PannalalBafna Hospital  9425559911 

Dongribuzrug DGBZ Govt. Hospital/GBRI 07183 
 

220263 

Govt. Hospital/TMR 232202 

Moil Hospital/DGBZ 220472 

Dumrikhurd DKU Govt. Hospital/KP  9850364859 

Railway Health Unit/ITR  9730078506 
IGMC Hospital/NGP 0712 2728621 

Gangajhari GJ KTS  Hospital, Gondia 07182 234130 ,  

B.G.W.  Hospital, Gondia 237034 

Central  Hospital, Gondia 9423283487 

B.J. Hospital, Gondia 234666,80007494848 

Garha GGGS Medical college/JBP 0761 2673644 

Ghansor GNS Govt. Health Unit/GNS  9174240768 

Goberwahi GBRI Govt. Hospital/TMR 07183 220263 

Govt. Hospital/TMR 232202 

Moil Hospital/GBRI 220365 

Gondia G KTS  Hospital, Gondia 07182 234130 ,  

B.G.W.  Hospital, Gondia 237034 

Central  Hospital, Gondia 9423283487 

Gonglee GNL Govt.Hospital/Gondia 07182-222244 

Railway Hospital/Gondia 07182-230305 

PHC, Pandhari 07199 233870 

Gudma GDM KTS  Hospital/Gondia 07182 234130 

Govt. Hospital/AGN 07189 225157 

Gwarighat GRG Kumar Hospital/JBP 07947 117766 

Mobile City Hospital/JBP 389285 

Hatta Road HTT District Hospital/BTC 07632 9425447410 

Mitali Nursing Home/ BTC 240242, 

Hirdamali HDM Railway Hospital/Gondia 07182 230306 
9923799471 

Itwari ITR Railway Hospital/ITR  9730078506 

Railway Hospital/MIB  9730078500 

Jatkanhar JTR United Hospital/RJN  7744234255 

Dr.PanalalBafna  9425559911 

Jhillimili JLY Chaurai Govt. Hospital   9752377519 

MadkaHandi  7987905701 

Kachewani KWN Dr. Sandeep Meshram  9067127254 
9529478936 

Kalumna KAV Railway Hospital/ITR 0712 2565224 
9730078506 
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Govt. Hospital/KP 

0712 

9850364859 

Samarpan Hospital 2644346 
Kamptee KP Railway Hospital/ITR 9730078506 

Govt. Hospital/KP 9850364859 

IGMC/NGP 2728621/2728627 

Kanhan KNHN Poly Clinic MIB 9130560039 

Railway Hospital/ITR 9730078506 

IGMC/NGP 2728621/2728627 

Govt. Hospital/KP 9850364859 

Katangi KGE Govt. Hospital/Gondia  8989525031 

Govt. Hospital/KGE  8989525031 

Kelod KLOD Railway Hospital/CWA  9420044843 

Rural Hospital/KLOD  8390773808 

Kelzar KEZ Railway Health Unit/NAB  8600822240 

Keolari KLZ Railway Hospital/NIR  9052947463 

Govt. Primary Health KLZ  9981165181 

Khaperkheda KPKD Govt. Hospital/KPKD  8423603621 

Khat KHAT Primary Health Centre  9158647299 

Govt. Hospital/BRD 07184 252532 
Koka KOKA PHC/Betala  8657804478 

City Care Hospital/BRD  7977421370 

Lamta LTA Primary Health Centre/ 
LTA 

07634 257111 

Changotola Hospital  8989659678 

Linga LIG District Hospital  9424325710 

Lodhikhera LDE Primary Health Centre  9326888747 

Mandla Fort MFR District Hospital/MFR  9893658932 

Mulmarora MME Govt. 
Hospital/Chandrapur 

07172 250400 

Govt. Hospital/MME 07174 221402 

Mundikota MNU Rly. Hospital/Gondia  9635078507 
Medical Officer HQ/MNU  9075676682 

Murhipar MUP Govt Hospital 

07744 
 
 

224084 

Shukla Multi specialty 
Hospital/RJN 

07947341999 

Musra MUA Govt. Hospital/DGG 07823233033 

Govt. Hospital /RJN 224201 
9827107039 

Nagarwara NWA Changotola Hospital  8989659678 

Nagbhir NAB Rural Hospital  7769893672 

Nainpur NIR Civil Hospital/NIR  9826705988 

Railway Hospital  9657883257 

Nidhani NDNI Govt. Hospital/GNS  9174240768 

Padariganj PNJ Civil Hospital /NIR  9826705988 

Railway Hospital/NIR  9657883257 

Palari PUE Govt. primary health 
centre/ PUE 

 9926743914 
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Paniajob PJB Govt. Hospital/PJB  7823233033 
Dist. Hospital 07744 223587 

Parmalkasa PMS Shukla Multi Specialty 
Hospital/RJN 

 07947341999 

Shri Ram Hospital  07947313564 

Patansaongi PTS Primary Health Unit  07113232279 
8888282192 

Pindrai PDE Govt. Hospital/PDE  7987440906 

Pipardahi PED Distt. Hospital/CWA  9424325710 

Railway Health Unit/CWA  9839360176 

Rajnandgaon RJN Govt. Hospital/RJN  9827107039 

United Hospital/RJN 07744 224255 

Paresh Nursing Home  8815101001 

Christian Fellowship/RJN   9827112837 

Rajoli ROL Govt. Rural Hospital/ MUL 07174 221402, 220068 

Govt. Rural Hospital 263720 

Ramakona RMO Rural/SASR  9424810600 
Primary Health Centre  9407568689 

Ramtek RTK Govt. Hospital/RTK  9657934133 
IGMC/NGP 0712 2728621, 
Railway Hospital/ITR  9730078506 
Railway Hospital/MIB  9130560039 

Rasmara RSM Primary Health 
Centre/RSM 

 9425564747 

Rewral RRL Govt. Hospital/Khat  9158647299 

Govt. Hospital/BRD 07184 252532 

IGMC/NGP 0712 2728621, 

Salekasa SKS Dist. Hospital/Gondia 07182 235077 

Govt. Hospital/SKS 07180 24418 

Railway Hospital/G  0730078507 

Railway Hospital/DGG  9752878503 

Salwa SAL Govt. Hospital/KP 07190 282660 

Rly. Hospital/MIB 0712 2547233 

Samnapur SMC Govt. Hospital 0763 224011 
Saonar SONR Govt. Hospital/SONR 0711 232279 

Sausar SASR Community Hospital/ 
SASR 

 9770021322 

Seoni  Dist Govt Hospital 07692 220358 

CHMO Office, Seoni 07692 220323 
 Shikara SKY CHC/ GNS 

 
 

 9174240768 

Sindewahi SYE Railway Hospital/NAB  8600822240 

Sondad SNV Dist. Hospital/BRD 07184 252532 

Sub Distt. Hospital/Sakoli 07186 236164 

DMO/Gondia  9823169131 
Sukrimangel SOY Community Health 

Cen./BUQ 
 7828705175 

Talodi Road TUD Rural /Balapur  8208316605 
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              Appendix-XI 

LOCAL RESOURCES (SOUTH EAST CENTRAL RAILWAY) 
A) BILASPUR DIVISION 

             Details of Road cranes,Poclains and JCB Agencies 
ADEN/RIG, (Mob- 9752876212) 
S.N Station              Name of  Agency Equipme

nt 
 No. Capacity Contact no. 

1. RIG Mr. Patel, Kotra Road, Raigarh 
(C.G) 

JCB  2.5T 9131257472 

2. BPH Mr. Sanjay Goenka, Main 
Road, Belpaher, Dist-
Jharsuguda (Odisha) 

JCB 01 2.5T 9437059017, 
8018672198  

3. RIG Mr. Ansari Transport Nagar, 
Raigarh (C.G) 

JCB 05 2.5T 9826519716 

4. RIG Rai Traders POCLAIN 01 21T 9300759105 
7942805981 

5. RIG M/S JSPL Logistic(Sanjeev Jha) Crane 
Crane 

01 
01 

120T 
250T 

7024168400 

6. M/S Monet Ispat & Energy 
ltd,Bupdeopur 

Hydra 
JCB 
Poclain 

05 
03 
04 

14T, 
2.5T 
21T 

9338462171 
9981991950 

7. RIG Chandra Cranes Hydra 02 12T,14T 7694091836 

ADEN/UMR,  Mob- 9752876209   

1.  
UMR 

Sri Kishor Chaurasia, Old Bus 
Stand, Umaria 

JCB 01 2.5T 9425870025 

2. Sri Sailesh Singh, Sarda Colony, 
Umaria 

JCB 01 2.5T 9425472944 

3. SriVikas Rai JCB 03 2.5T 8989428282 

ADEN/CPH, Mob- 9752876211   
1. KRBA Sri. Rakesh JCB 03 2.5 T 8871884481 

2. KRBA Sri. Yogesh JCB 
Hydra 

01 
03 

2.5 T 
08T, 12T, 
14 T 

9753223503 

3. KRBA  Sri Deepak  JCB 01 2T 9981904279 

4. CPH Sri Satyendra Pandit 
M/s Aditya Crane, Lakhanpur 
Chowk, CPH 

Hydra 02 12 T,14 T Mob- 
9826117453 

5. CPH  Sri Santosh Kenvat 
M/s Santosh Crane Service 

Hydra 02 12 T,14 T 
 

8889385230 
8269832934 

6. URGA Jha brother Crane 
Assistan
ce 

01 Can be 
rescue up 
to 100 T 

9893221749 

7. NIA  Sri Tiwari Poclain 
JCB 
Hydra 

13 
02 
02 

20 T 
2.5 T 
12 T, 14 T 

8839656667 

8. KRBA R.T. developer JCB  
 Poclain  

02 
03 
 

2.5T 
21T, 22T 

07942805976 
 

9. CPH Sri Rai  traders 
 

Poclain 01 21 T 7942805993 

10. KHS Sri. Purushottam Sahu Pay 
Loader 

02  9329877769, 
9752995212 

ADEN/MDGR, Mob- 9752876215   



   Disaster Management Plan                                
 

- 32 - 
 

1. MDGR Sri Sushil Agarwal JCB 
Poclain 

  9301587053 

2. BRH Sri Ashok Chaudhary JCB 01 2.5 T 9425255029 

3. BRH Sri Subhash sahu JCB 
Hydra 

03 
02 

2.5 T 
12T, 14T 

9424254625 

4. NGE Sri Baban JCB 02 2.5 T 9669976242 

5. MDGR Sri Ajay Jaiswal 
M/s Vinod Crane Service, MDGR 
 

Hydra 04 12 T, 14 T 9424252859 
8839082636 
9329462122 

ADEN/PND, Mob- 9752876214   

1. KGB  Sri Vikas singh JCB 
Pay 
Loader 
Road 
Roller 

01 
02 
02 

2.5 T 
 
 

9893393982 

2. BIG Sri Sandeep JCB 
Poclain 

02 
01 

2.5 T 
21 T 

9752622220 

3. APR Nagar palika JCB 02 2.5 T 07659-222015 

       

 ADEN/BSP,  Mob- 9752876210   

1. BSP Jai Ambey crane Hydra 03 14 T 9893573283 
9300677155 

2. BSP  Sri Dipanshu JCB 
Poclain 

2 
1 

2.5 T 
21 T 

9669211111 

3. AKT Jain tractor  JCB 1 2.5 T 9300451594 

4. BSP Rai traders Poclain 1 21 T 9300759105, 
7947315038 

5. BSP Deepak Kumar Shrivas 
M/s Sapana Hydra & JCB 
Bilapsur, 
  

Hydra 03 12 T, 14 T, 
16T 

9770666878 

6. BSP M/s. Dilip Kumar Srivastava. 
Sri. Dishant & Sri. Depanshu 
Srivastava 

Road 
Cranes 
Bulldozer 
JCB with 
Poclain 

01 
01 
01 
01 

7 T 
15 T 
7 T 
21 T 

9301745711 
9827174711 

7. BSP Sri. Raju Singh Jai Amba Crane & 
Matador Service.  

Road 
Crane -  

03 12 T, 14 T 9301990074 
8319656200 

8. BSP Sri. Neel Jaiswal 
M/s. Jaiswal Crane Service 

Road 
Crane 

06 14 T, 16 T, 
18 T 

7987378291 
9827121852 

ADEN/ABKP   

1 ABKP Surya motor Hydra 
Hydra 

02 14 T 8602998300, 
8109892868 

2. KLPG Surya crane  02 14 T 8109892868 

ADEN/SDL, Mob- 9752876213   

1. SDL 

SDL 

SDL 

 Sri Ravi Tiwari 
M/s Om sai crane 

Crane 
Hydra 

02 
02 

22 T 
14T, 16 T 

9425843842 

2. Sri. Shashi Bhushan Tiwari 
M/s. Maa Crane Service, SDL 

Road 
Crane  

06 14 T, 15 T, 
17 T 

9425181182 
9753925077 
9993155011 

3. Sri. Vikas Singh Chauhan Road 01 14 T 9981330660 
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M/s. Chauhan Construction & 
Earth Movers, SDL 

Crane  
 

ADEN/BRJN, Mob- 9752876220 
1. BRJN Sri. Survanshi(AREA S/M) 

 M/s (SOCP), MCL, BRJN.   
Road 
Crane  

02 10 T, 20 T 7381682044 

2. BRJN M/s BALA JI, Belpahar Hydra 

JCB 

02 

01 

12 T, 14 T 7008515834 

3 BRJN Mr. Prabhat Pradhan Lamtibahal, 
BRJN, Distt-Jharsuguda (Odisha) 

JCB() 
poclain 

01    01 2.5T 
21T 

9861044889 

                                            Fire fighting Agencies 

SN Name of Agency Contact no. 

1. Fire Brigade station, Nagar Palika ,Anuppur  8819049302 

2. Fire Brigade station/OPM/Amlai 07652-286381 

3. Fire Brigade station, LIL/AKT 9893497149 

4. Fire Brigade station,ABKP 07774-220100 

5. Fire Brigade station,RIG 07762-101, 

6. Fire Brigade station,KRBA 07819-222223 

7. Fire Brigade station,HGR 101, 06645-258777, 258333 

8. Fire Brigade station,KHS 07762-101 

Organization having Flood light Equipments & Tents 

SN Name of Agency Contact no. 

1. Organization of flood light equipments,APR 
 

9406735977, 9425473041 

 
2. 

Organization of flood light equipments,AAL 9826131486 

 
3. 

Boatmen and availability of boats,AAL 9589715686 

 
4. 

Tent House,ABKP 9406030253 

 
5. 

Organization of flood light 
equipments,MDGR 

9329842484 

 
6. 

Organization of flood light equipments,KRBA 9981630816, 9329908889 

 
7. 

Boatmen and availability of boats, CPH 9617957558 

8. 
 

Organization of flood light equipments,BSP 9827167032, 9926689637 

 
9. 

Organization of flood light equipments,KHS 9826110002 

10. 
 

Organization of flood light equipments 9425183885 

Road Transport Depot 

SN Name of Agency Contact no. 

 Road Transpot Depot,APR 9755653844 
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1.  
 

2. 
Road Cranes, Bulldozer (Babna 
Motors)ABKP 

9406030253 

 
3. 

Road Transpot Depot,MDGR 
 

9301976351 

4. 
 

Road Transpot Depot (RTO),AKT 07817-244103 

 
5. 

Road Transpot Depot, Jailaxmi 
Transport,SDL 

 

9425181685 

 
RAIPUR DIVISION 
                     Details of Road cranes,Poclains and JCB Agencies 

ADEN/I/BIA,  (Mob- 9752877206) 
SN Station       Name of Agency Equipment No.  Capacity Contact  no. 
1. BIA Star crane service 

 
Poclain 
Crane 
Crane 
Crane 
Crane 
JCB 

4 
2 
2 
2 
3 
6 

205 T 
14 T 
70 T 
150 T 2 
200 T 

8305415929 

2. BIA Singh Hydra Hiring, 
Chhawani, Karma Chowk, 
Bhilai  

Hydra 
 

06 
 

14 T 
 

 9993894215 

3. BIA Chandu Heavy Crane 
Services, Power House, 
Chhawni Road, BIA  

Crane 
Crane 
Crane 
Poclain 

02 
01 
01 
04 

100 T 
80 T 
50 T 
200 T 

9755986631 

4. BIA KGN Enterprises, Chhawni 
Chock 

Hydra 03 14 T 7974203088 

5. Tatiband Khalsa Crane Service 
Opp Jain Petrol Pump,  
Shri Shanti Nath Nagar, 
Tatibandh, Raipur, 
Chhattisgarh 

Crane 
Crane 
Crane 
Crane 
Crane 

01 
01 
02 
01 
01 

450 T 
300 T 
200 T 
100 T 
50 T 

 9329311313 

ADEN/BYT,  (Mob- 9752877208) 
1. TLD Chandra Crane Service,  

Near over Bridge, Tilda 
Hydra 01 

01 
15 T 
14 T 

8103875166 

2. BYT Prakash Hydra,  
Near GNA college, Bhatapara  

Hydra 
JCB 

01 
02 

14 T 9826420504 

 
ADEN/II/BIA, (Mob- 9752877207) 

1. MXA 
Sri. PrashantTiwari, Risali, 
Maroda. 

JCB 01 2.5 T 8269351887 

2. GDZ 
Sri. Sinha, JCB, Gunderdehi 
Sri. VikramSonakar, 

JCB 
JCB 

01 
01 

2.5 T 
2.5 T 

7999051540 
8319110299 

3. BXA Sri. Anil JCB, Balod JCB 01 2.5 T 9165936599 
4. DRZ Sri. Kumar Hydra, Dallirajhra Hydra 01 14 T 9589040783 

5. BMY 
RD Construction, 
BmyCharoda. 

JCB 
Poclain 

01 
5 T 
210 T 

9826163703 

                                         Fire fighting Agency 

SN Name of Agency Contact no. 

1. Fire Station, Bhatapara 9425523737(Bhatapara 
2. Fire Station, Baikunth 8982073706, 8982073703(Ambuja) 
3. Fire Station, Raipur 9893497171, 94255223737, 
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 0771-101,002, 9109953001 
4. Fire Station, Durg 09584294125, 0771-2272101, 

0788-2210838,0788-2862222 
5. Fire Station, Bhilai 0788-2862223(Bhilai Steel Plant 
6. Fire Station, Balod 9479053050(Bhilai Nagar Nigam)  62600-36227 

Organization having Flood light Equipment & Tent 
1. Maa Gouri Kiraya Bhandar, GE Road 

Raipur 
9827152501 

2. Mahendra Kirya Bhandar, Kapa, Pandri 9301745377/9329108600 
3. Sri Ganesh Kiraya Bhandar 9827110076/9907151345 
4. Puja Kiraya Bhandar 9827176704 
5. M/S Gautam decorators,Bus stand Bhilai-

3 
9770778881 

6. Gautam tent house, GE Road Bhilai 9770778881 
7. M/S N.K.Chauhan,Raipur 9300044457 

Road Transport Depot 
1. Ajay Travels, near Naveen Bazar, 

Tatyapara 
9827112121, 0771-4222444 

2. Ascent Air Travels, D.M. Plaza 9993088930 
3. Balaji Holidays, OPP Rajkumar College 9893289012 
4. Dubey Ranvels/Pandari 0771-4058494 
5. Mahendra Traveller 0771-4058415 
6. Kanker Travels/Pandari 0771-4058191 

 
C)NAGPUR DIVISION 
                       Details of Road cranes,Poclains and JCB Agencies 
ADEN/Track/NAG Mob.- 9730078208 
S.N Station Name of Agency  Equipment No. Capacity Contact no. 
1. Nagpur Babloo-NGP Poclain,  

JCB,  
Dumper 

4, 
4, 
4 

- 8888839563, 
8329315600, 

2. Nagpur Choudhary-NGP JCB 2 - 7620094549,  
3. Nagpur Baig- NGP Poclain 2 210T, 

250T 
9689314980, 
9637218496, 
9284069788,   JCB 3 - 

4. Nagpur Bhasin- NGP Poclain  
JCB 

3 
3 

200T & 
110T 
- 

9373100005, 
9960633911 

5. Nagpur Jaybhole-kav JCB 1 - 8390747956, 
9922797748 

6. Nagpur Dhoble- NGP  Poclain 3 14,6 & 
13T 

8459856616, 
9356395957 

JCB 3 6T 

7. Nagpur Ingle- NGP Poclain 2 - 9890303195 
8. Nagpur Mohit- NGP JCB 2 - 

 
 

9890494648 

9. Nagpur Kapse- NGP Poclain 3 - 8888804953 

JCB 3 - 

10. Nagpur Sahu- NGP Hydra 4 - 9975057966, 
7796034359 

11. Nagpur Imam- NGP Poclain 1 - 9657767367 

12. Nagpur Patle- NGP Poclain 4 - 9511881798, 
9922923101 

JCB 4 - 
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Hydra 2 - 
13. Nagpur Sattraj- NGP Poclain 1 - 9372305863, 

8698660359 

14. Nagpur Tuli Crane Pvt. 
Ltd- NGP 

Crane - 20 Ton to 
600 Ton 

9420622222 

15. Nagpur R.D.Cranes- 
NGP 

Cranes 2 50T 9860860666 
9890304036 2 80T 

1 100T 
Hydra 1 180T 

1 250T 
1 300T 
1 400T 

ADEN/TMR Mob.-9730078211 

1. Tumsar 
Road 

Vijay Moharkar JCB 2 - 9767320497 

Hydra 1 - 
2. Tumsar 

Road 
Banasure 
Traders - 
Mahesh 
Banasure 

Hydra 1 - 9373958211 

3. Tumsar Rd. Aashish Bhaghel JCB 1 - 9823937586 

4. Bhandara 
Road 

Abhishek 
Kumbhalkar 

JCB 2 - 7447550900 
Poclain 1 - 
Hydra 1 - 

5. Bhandara Umesh 
Ghatbandhe 

Hydra 1 - 9370320799 

6. Goberwahi Manager, MOIL 
Sitasaongi 

JCB, 
Poclain, Hydra 

1 
1 
1 

- 7410084449 

7. Dongri 
Buzurg 

Manager, MOIL 
DGBZ 

JCB, 
Poclain, Hydra 

1 
1 
1 

- 8999615719 

8. Tirodi Manager, MOIL 
Tirodi (JP and 
South Siding)  

JCB, 
Poclain, 
Hydra 

1 
5 
1 

- 8275809102 

9. Bhandara 
Road 

Sandip 
Marghade 

JCB 1 - 9765621993 

10. Tirora Dinesh Pardhi JCB, 
Poclain, 
Hydra 

3 
3 
1 

- 9423605790 

ADEN/Gondia, Mob.-9730078210 
 

1. Gondia PVR & Co.- Mr. 
Suresh 

JCB, 
Poclain, 
Hydra 

3 
3 
3 

- 9356083147 

2. Gondia Mr. Surendra 
Shendre 

JCB, 
Poclain, 
Hydra 

2 
2 
2 

- 9511844995 

3. Gondia Mr. Sandesh 
Sandiya 

JCB, 
Poclain, 
Hydra 

2 
1 
5 

- 8087640225 

4. Gondia Bhatiya 
Build.Material 
Supplier ,Gondia 

Hydra 1 - 9326819000,9326810562 

5. Bhilai M/s SPS 
Construction 

Crane  
Poclain-,  

1 
4 

- 9926139539 
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&Engg. Works 
 

JCB 2 

ADEN/DGG, Mob.-973007822 
 

1. RJN Shri Jitendra 
Kumar Jain HUF 
19-20 

JCB, 
Poclain 

3 
3 

- 9424110863 

2. DGG M/s Shri Balaji 
Construction 
Patel 

JCB, 
 Dumper 

1 
1 

- 9826610101 

3. RJN Garcha 
Crane,RJN  

Hydra 1 - 9425240153,9425541153 

ADEN/NAB, Mob.-9730078207 
 

1. Nagbhir Shri Mangesh 
BawankarPvt.Ltd
Nagbhir 

JCB, 
Dump Truck 

1 
1 

- 8830091383 

2. Chandrapur Shri Kishore 
R.JoshiPvt.Ltd 
Chandrapur 

JCB,  
Hydra, 
Poclain 

3 
1 
1 

- 9860134585 

3. Chandrapur Shri Iqbal Khan 
Pvt.Ltd 
Chandrapur 

JCB 5 - 7709148375 

4. Mulmarora Shri Sachin 
Bordawar Pvt Ltd 
Mool 

JCB,  
Hydra, 
Poclain 

30 
1 
1 

- 9767247734 

5. Rajoli Shri Kiran 
Pvt.LtdRajoli 

JCB, 
Tractor Trolly 

1 
1 

- 9325195962 

6. Sindewahi Shri N.G.Pvt.Ltd 
Sindewahi 

JCB, 
Poclain 

3 
2 

- 8308880887 

7. Talodi Shri Rohit 
Amrutkar Pvt Ltd 
Talodi 

JCB, 
Hydra, 
Poclain 

3 
1 
1 

- 9673785773 
7261935773 

8. Brahampuri Shrilakhe Pvt.Ltd 
Brahampuri 

Hydra,  2 - 9075108084 

9. Wadsa Shri Kukreja 
Traders Wadsa 

JCB, Tractor 
with Trolly 

2 - 4422906286 
9404818449 

10. Wadegaon Shri Ravi Lanje 
Pvt Ltd 
Wadegaon 

JCB, Tractor 
with Trolly 

2 
 

- 9545061110 

11. Dewalgaon  O.K.Pvt.Ltd 
Dewalgaon 

JCB,Tractor with 
Trolly 

1 
 

- 7447878273 

12. Arjuni  N.C.Pvt Ltd 
Arjuni 

JCB, 3 - 8007099934 

13. Saundad Shri Deepak 
GahanePvt.Ltd 
Saundad 

JCB, 
Tractor  Trolly 

1 - 7020299553 

14. Gonglee Shri Ujawane 
Pvt.LtdGonglee 

JCB, 
Poclain 

4 
1 

- 9371751998 

15. Hirdamali Shri Turkar 
Pvt.LtdHirdamali 

JCB, 
Poclain 

5 
1 

- 8788473011 

16. Chandrapur Kapoor Crane 
Services, 
Chandrapur 

Hydra  1 
1 
2 

30T 
50T 
100T 

9823456666 

ADEN/NIR,Mob.-9730078215 
1. Jabalpur S.R.L Crane 

Services, Jabalpur  
Hydra 5 14T 9301011313,9827013580 

9300123600,9893501177 
2. Vinaki Rakhi Enterprise Poclain 1 - 9669757735 
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3. Nainpur Dinesh Thakur JCB,  
Poclain 

1 
1 

- 9340701188 

4. Pindrai Nilesh Jain Poclain,  
JCB 

4 
1 

- 9425856090 
 

ADEN/CWA,Mob.-9730078251 
 

1. Chhindw
ara 

Khalsa, Jaspal Singh Hydra 
Poclain 

1 
1 
4 

12T 
14T 
20T 

9425146966 
9424996666 

 

  Fire fighting Agencies 
SN Name of Agency Contact no. 

1. NGP/Fire brigade 0712-101,2567777 
2. Mandala/ Fire brigade 07642-251078 
3. BTC/ Fire brigade 07632-241377 
4. BRD/ Fire brigade 07184-101 
5. Chandrapur/ Fire brigade 07172-101,255650 
6. Chindwara/ Fire brigade 07162-101/244955 
7. Gondia/ Fire brigade 07182-237601 

 Organization having flood light equipments & tents 
1. Balaghat (Irrigation department) 

 
07632-241340 

2. Bhandara Road (Sun Flag Iron and Steel) 
 

07184-285551 

3. Rajnandgaon (CSEB Office) 
 

07744-225115 

 Road Transport Depots 

1. NGP/Ambulance Service 0712-6634805 

2. Mandala/ Ambulance Service 07642-252336 

3. BTC/ Ambulance Service (Samarpan) 9425138768 

4. BRD/ Ambulance Service 07184-252247 

5. Chandrapur/ Ambulance Service 07172-250400 

6. Chindwara/ Ambulance Service 07162-243443 

7. Seoni/ Ambulance Service 07692-220222 
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                                                                                                     Appendix-XII 

 
DETAILS OF NGOs IN SECR 

A) BILASPUR DIVISION                                          
 

Station Name of the office Phone numbers 

Bilaspur 

Lions club Bilaspur care 9827153097,  

Lions club Bilaspur city 9425219552 
Jan Pahal An Initiative 7587292062 
Sanket Yuba Mandal Samiti 9424159580 
Inner wheel club of Bilaspur 9826391900 
SEC Tech, Jarhabhata 07752-402693 
Sandesh India 9479119928 
Pahal 9907444316 
Shikhar yuva manch 07751-414565 

Ambikapur Red cross Society 07774-222322 
 
 

B) RAIPUR DIVISION 
 
 

Station Name of the office Phone numbers 

Raipur 

Sahayata mahila mandal 0771-2426454 
Missionaries of charity 0771-2424115 
Pratigya 0771-4264906 
Badthe kadam 9300119595 

Durg 

Chetna manch 0788-2210197 
Kalyani Social Welfare And Research 
Organization  

0788-2221067 

Yaksha Paristhitiki Avam Paryavaran Vikas 
Samiti 

0788-2322340 

Dhamtari 
Janani Sewa Sansthan 90981-57435 
Manav Seva Kendra 07722-236251 

 
C) NAGPUR DIVISION 

 
Station Name of the office Phone numbers 

Balaghat Shree Mahaveer International Social org. 9422835115,7000671575 
Chanda –Fort   

Lions Club 9423115510, 9423115989 
Gondia Red Cross Society. 9225232202,9422830002 
Nagpur Rotary Main Shri Tabu Bhawaghar 9372322547 

Aaghaz 9370299002 
One Foundation 9766571452 
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                                                                                       Appendix-XIII 

IMPORTANT PHONE NUMBERS OF NDRF AND NDMA 
NDRF HQ 
DG/NDRF 
Mob.-09816617595 
Off. 011-23438020, 
       011-23438119 

IPS- IG/NDRF 
 
Mob. 9013882417 
Off. 011-23438021 
 

DIG/NDRF 
 
Mob. +919968262466 
Off. 011-23438022 
 

NDRF Control Room Tel: 011-23438091, 23438136 Fax: 011-23438091,  
email: dg.ndrf@nic.in, ig.ndrf@nic.in      
NDRF Battalions (As per Crisis Management Plan, Annexure-X). 
 
SN NDRF Bn  Location Tel No. Mob. No. FAX No. 

1 1st  NDRF Bn  Guwahati 
(Assam) 

0361-2840284(O) 
 

9401048790 
 

0361-
2849080 

2 2nd NDRF Bn Haringhata Camp, 
Nadia WB 

033-25875032 (O) 9474061104 033-
25875032 

3 3rd Bn NDRF Mundali Colony 
Cuttack-(Odisha) 

0671-2879711 (O) 9437581614 0671-
2879711 

4 4th Bn NDRF   Arakonam, Vellore 
(Tamilnadu) 

04177-246594(O) 
 

9442105169 04177-
246594 

5 5th Bn. NDRF       Pune 
(Maharashtra) 

02114-247000(O) 
 

9422315628 
 

02114-
247008 

6 6th Bn NDRF  Vadodara 
(Gujarat) 

02668274245 (O) 
 

9723632166 
 

02668-
274245 

7 7th Bn NDRF  Bhatinda 
 (Punjab) 

0164-2246193 (O) 9417802032 
 

0164-
2246570 

8 8th Bn NDRF Ghaziabad (U.P) 0120-2766618(O) 9412221035 
 

0120-
27666012 

9 9th Bn NDRF Bihta, Patna 
(Bihar) 

06115-253939 (O) 8544415050 06115-
253939 

10 10th Bn NDRF Nagarjuna Nagar 
Vijaywada (A. P) 

0863-2293050 (O) 8333068559 0863-
2293050 

11 11th NDRF Bn Varanasi 
(U.P) 

0542-2501101(O) 8004931410 0542-
2501101 

12 12th  NDRF Bn Itanagar, 
ArunachalPradesh 

0360-2277104 (O) 9485235464 0360-
2277106 

 
PHONE NUMBERS OF NATIONAL DISASTER MANAGEMENT AUTHORITY (NDMA), 
DELHI(STD-011) 
S.N. DESIGNATION OFFICE FAX E-MAIL ID 
1. Secretary 26701710 26701716 secretary@ndma.gov.in 
2. PPS 26701711 26701716  
3. PA 26701713 -  
4. Member –I 

Retd.Lt.Gen 
(PVSM,AVSM)  

26701775 26701783 Marwahnc.ndma@nic.in 

5. PS to Member-I 26701721 26701783 Seetham.ndma@nic.in 
6. Member-II 26701738 26701767 dnsharma@ndma.gov.in 
7. Sr.PPS  to 

Member-II 
26701761 26701767  

8. Member-III 26701740 26701754  
9. PPS  to Member-III 26701751 26701754  
8. Control room 26701728 26701729 controlroom@ndma.gov.in 

ndmacontrolroom@gmail.com 
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                                                                                             Appendix-XIV 

 
ZONAL NODAL OFFICER PHONE NUMBERS (AS PER CRISIS MANAGEMENT PLAN 

 
SN Zonal Railway Nodal Officer& 

mobile nos. 
Coordinating 

Officer 
Contact 
Number. 

1 CR, Mumbai PCSO 
8828110730 

Dy. CSO/Elect 8828110733 
022-22697276 

2 ECR, Hajipur PCSO 
9771425940 

Dy. CSO/Engg 9771425942 
06224-23316 

3 E.CoR, BBS PCSO 
8455885940 

Dy. CSO/Traffic 8455885943 
0674-54564 

4 ER, Kolkata PCSO 
9002020990 

Dy. CSO/Traffic 9002020994 
033-22316056 

5 NCR, Allahabad PCSO 
9794835902 

Dy. CSO/Traffic 9794835911 
0532-23415 

6 NER, Gorakhpur PCSO 
9794840901 

ATM/Safety 9794840412 
0551-22008359 

7 NWR, Jaipur PCSO 
9001195910 

Dy. CSO/Mech. 9001195912 
0141-2725934 

8 NFR, Guwahati PCSO 
9957550730 

Dy. CSO/Traffic 9957550731 
0361-2675359 

9 NR, New Delhi PCSO 
9717630904 

Dy. CSO/Mech 9717630420 
011-23381597 

10 SCR, Secunderabad PCSO 
9701370730 

Dy. CSO/Mech 9701370734 
040-27820519 

11 SECR, Bilaspur PCSO 
9752475550 

Dy. CSO/Traffic 9752475554 
07752-245356 

12 SER, Kolkata PCSO 
9002080660 

Dy. CSO/Engg 9002080664 
033-44356 

13 SWR, Hubli PCSO 
9731665730 

Dy. CSO/Traffic 9731668731 

14 SR, Chennai PCSO 
9003060940 

Dy. CSO/Traffic 9003060944 
044-28192281 

15 WCR, Jaipur PCSO 
9752415650 

SSO/Electrical 9752415652 
0761-256029 

16 WR, Mumbai PCSO 
9004490730 

Dy. CSO/Traffic 9004490731 
022-230152 

17 KRCL Dy. CSO/Traffic - 9004470385 

18 Metro/Kolkata PCSO 
9007958400 

Dy. CSO 9007041903 
033-22267569 
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                                                                                                         Appendix-XV 

 
COMMISSIONER OF RAILWAY SAFETY 

 
SN Name & Designation Office & Residence Telephone No, FAX 

No. & Mobile  
1  (CCRS), Lucknow  0522-2233108, 

 
FAX -0522-2233095 

2  CRS/Western Circle, Mumbai 022-22034351,22056058 
FAX-22034351 

3 CRS/Central Circle, Mumbai 022-22056058, FAX-022-22056058 
 

4 CRS Eastern Circle, Kolkata 
 

 033-22483945, 033-22227061 
Rly- Rly-020-27061, Mobile: email-    
crsec@er.railnet.gov.in 

5 PS to CRS, Eastern Circle, Kolkata 9002080852 

6 CRS South Eastern Circle, Kolkata  020-27061 (Rly), 033-22484858(O), 
22227062(R), 

7 CRS NF Circle, Kolkata 033-22481493 
FAX-033-22484225 

8 CRS Southern Circle, Bangalore 080-22260650,22265926 
FAX-080-22260650 

9 CRS South Central Circle, Secunderbad 040-27820104,27786980 
FAX-040-27820104 

10 CRS North East Circle, Lucknow 2234515 FAX-0522-2234515 

11 CRS Northern Circle, New Delhi 011-26886589 
FAX-011-26886589 
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                                                                                              Appendix-XVI 

 
IMPORTANT TELEPHONE NUMBERAS OF RAILWAY BOARD OFFICERS 

Railway Board-STD CODE (011) & Rly. Code-030 
 

Designation MTNL(O) MTNL(R) Fax/Mail Rly (O) 

CRB 23384010 - 
23381453 (Fax) 

crb@rb.railnet.gov.in 
44700 
43111 

PS/CRB 23384010 
- 

- 
44700 
43111 

Member Staff 23382762 
- 

23385111(Fax) 
44704 
43105 

PSP/ MS 
23382762 
47843105 

- - 
44704 
43105 

Member Traction 23385100 - 23385086 (Fax) 
44710 
43107 

PPS/M(Tr.) 23385100 - 23385086 (Fax) 
44710 
43107 

Member Engineering 23383879 - 23385114 (Fax) 
44706 
43124 

PPS/ME 23383879 - - 
44706 
43124 

Member Rolling Stock 23381477 - 23385113 (Fax) 
44708 
43104 

PPS/M(RS) 23381477  - 
44708 
43104 

Member Traffic 23382776 - 23388237 (Fax) 
44712 
43102 

PS/MT 23382776 - - 
44712 
43102 

Member (S&T) 23073180 - 23384751 (Fax) 
44100 
43100 

PPS/Member (S&T) 23073180  - 
44100 
43100 

DG/RHS 47843130 - 23378845 (Fax) 43130 

PS/DG (RHS) 47843130  - 43130 

DG/RPF 23382209 - 23303984 (Fax) 
43480 
41511 

Secretary/Rly Board 23385227 24675656 23382068 44714 

PPS/Secy./Rly Board 23385227 26881120 
9910487543 (M) 

23382068 
44714 
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                                                                                          Appendix-XVII 

 
 RAILWAY BOARD(SAFETY) TELEPHONE NUMBERS  

STD CODE (011) & Rly. Code-(030 ) 
 

Designation MTNL(O) MTNL(R) Fax/Mail Rly (O) 

DG/SAFETY 23047490 - 
23382674(fax) 

dgsafety@rb.railnet.gov.in 
47490 

PED/SAFETY 
 

23381344 23745537 
23386215(Fax) 
nc.goyal@gov.in 

43302, 
47406, 

 

PS/PED/SAFETY 23381344 
- 

- 
43302 
47406 

ED/SAFETY 23047407 
24624915 23387568, 

edsafty@rb.railnet.gov.in 
47407 

PPS/ED SAFETY - - - 
44505 
47407 

ED/SAFETY-II 23389987 - dsafety2@rb.railnet.gov.in 
43446 
47408 

ED/SAFETY/MECH 23385047 23744357 edsm@rb.railnet.gov.in 47425 

Dir/SAFETY-I 23387009 - dsfty@rb.railnet.gov.in 
43667 
47409 

PS/Dir/Safety-I - - - 
43667 
47409 

Dir/Safety-III 2385047 - dsafety3@rb.railnet.gov.in 
43239 
47411 

Dir/Safety-IV 23070944 - dsfty4@rb.railnet.gov.in 
43574 
47412 

JD/Safety (A&R) - - - 47575 

DD/Safety(A&R)-I 23303998 - abr.tripathy@gov.in 
43998 
47415 

DD/Safety(A&R)-III 23304353 - harish.banga@gov.in 44353 

DD/Safety (Impl) 23304480 - ddsfty@rb.railnet.gov.in 
47417 
44480 

DD/Safety-III 23303580 - - 
43580 
47418 

SO/Safety-I 2347417 - - 47417 

SO/Safety (Impl) 23303533 - - 
43533 
47419 

SO/Safety/DM 23303771 - sosafetyar@rb.railnet.gov.in 
43771 
47420 

SO/Safety (A&R) - - - 
43803 
47422 

Ch.Controller/Safety 23382638 23382638 - 
43599 
43399 
47423 

Safety Inspector 23304425 - - 
44425 
47421 

Safety Cell 23382638 - - 43399 
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                                                                                                        Appendix-XVIII 
 
 INDIAN RAILWAY CSO’s AND OTHER  SAFETY OFFICER’s PHONE NUMBERS 

Railway & 
Code 

HQ/ 
DIV 

DESG. SERVICE 
/DEPT. 

Rly BSNL MOBILE 

SECR 

HQ 

PCSO MECH 65350 415404 9752475550 
RLY-075 DY. CSO ENGG 65354 - 9752475551 
DOT-07752 DY. CSO TFC 65356 - 9752876556 

DY. CSO S&T 65352 - 9752475552 
SSO ELECT 65358  9752475553 
ASO MECH 65360 - 9752413679 

075/07752 BSP SR. DSO TRAFFIC 62266 222893 9752876550 
075/ 
0771 

R SR. DSO TFC 72266 2252264 9752877550 
ADSO MECH 72370 - 9752081244 

075/0712 NGP SR. DSO TFC 52266 2545608 9730078550 
ADSO ELECT 52466 2520253 9096078300 

SER 

HQ 

PCSO S&T 44360 24394360 9002080660 
RLY-080 DY. CSO ENGG 44264 - 9002080665 
DOT-033 DY. CSO ELECT 44344  9002080662 
 DY. CSO MECH 44356  9002080664 
 DY. CSO TFC 44562 24504562 9002080664 
080/03251 ADRA SR DSO S&T 82266 244585 9002083875 
080/ 
06587 

CKP 
SR DSO TFC 72266 236668 9771482901 
 DSO MECH 72925  9771482834 

080/03222 
KGP 

SR DSO ENGG 62266 257590 9002081904 
 DSO TFC 62306  9163381909 
080/0651 RANCHI SR DSO ELECT 88266 260086 9771484990 
ECOR 

HQ 

PCSO TFC 50560 2300957 8455885940 
RLY-085 DY. CSO ENGG 50562 2300507 8455885941 
DOT-0674 DY. CSO TFC 50564 2300384 8455885942 
 DY. CSO MECH 50566 2303779 8455885943 
 DY. CSO ELECT 50660 2300876 8455885945 
 SSO S&T 50568 2301120 8455885944 
085/0674 KHURDA ROAD SR. DSO ENGG 72266 2491404 8455887940 
058/0663 SBP SR. DSO S&T 62262 2533097 8455886940 
085/0891 WAT SR. DSO MECH 82460 2525924 8978080940 
WCR 

HQ 

PCSO ENGG 54202 2677060 9752415650 
RLY-085 DY. CSO TFC 54211 2625029 9752415653 
DOT-0674 DY. CSO S&T 54209 2629267 9752415652 
 SSO ENGG 54217 - 9752415654 

SSO ELECT 54210 2629384 9752415651 
SSO MECH   9752415655 

 JBP SR DSO ELECT 55606 2678418 9752418901 
 ADSO S&T 55618  9752418907 
 BPL SR DSO ENGG 55640 4001574 9752416901 
 ADSO ELECT 55642  9752416902 
017/0761 KOTA SR DSO TFC 44604 2467044 9001017901 
  ADSO ENGG 44608  9001017907 
CR 

HQ 

PCSO MECH 55590 22620778 8828110730 
RLY-010 DY. CSO TFC 55593 22622177 8828110731 
DOT-022 DY. CSO ENGG 55591 22697273 8828110732 
 DY. CSO ELECT 55594 22697276 8828110733 
 DY. CSO S&T 55592 22621560 8828110735 
 

MUMBAI/CSTM 
SR DSO TFC 55602 22610645 8828119730 

 ADSO S&T 55608 22697307 8828119733 
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011/02582 BSL SR DSO ELECT 55602 227004 7219611730 
  ADSO ENGG 54608  7219611731 
012/0712 NGP SR DSO S&T 55604 2560128 7219612730 
  ADSO MECH 55618 2540891 7219612732 
013/020 

PUNE 
SR DSO ENGG 55680 26139548 7219613730 

 ADSO MECH 55682  7219613732 
014/0217 

SOLAPUR 
SR DSO MECH 55604 2319002 7219614730 

 ADSO TFC 55618 2319769 7219614731 
ECR 

 
 

HQ 

PCSO TFC 23302 272874 9771425940 
RLY-010 DY. CSO S&T 23316 274771 9771425941 
DOT-022 DY. CSO ENGG 23322 274840 9771425942 
 DY. CSO TFC 23328 277041 9771425943 
 DY. CSO ELECT 23410 270131 9771425945 
 DY. CSO MECH 23404  9771425945 
 ASO TFC 23358 231058 977146394 
025 DANAPUR SR DSO ELECT 82504 275180 9771449901 
025/0326 

DHANBAD 
SR DSO TFC 42502 2220531 9771426901 

 ADSO ELECT - - - 
025/05412 MUGHAL 

SARAI 
SR DSO MECH 72502 25502 9771948907 

025/06274 
SAMASTIPUR 

SR DSO ENGG 32502 222149 9771428904 
 DSO S&T   9771428905 
025/06158 

SONPUR 
SR DSO S&T 62504 275180 9771429904 
ADSO MECH   9771429405 

ER 

HQ 

PCSO ELECT 24501 22303948 9002020990 
RLY-010 DY. CSO S&T 24507 22316059 9002020992 
DOT-022 DY. CSO TFC 24508 2242115 9002020993 
 DY. CSO MECH 24633 23302042 9002020994 
 DY. CSO ENGG 24561 22316089 9002020995 
020/ 
033 HAWRAH 

SR. DSO MECH 22505 26413791 9002022990 
DSO ELECT   9002022321 

SIYALDAH SR. DSO TFC 32502 23542497 9002021990 
020/0341 ASANSOL SR. DSO S&T 82504 2404603 9002023990 
020/03512 MALDA SR. DSO ENGG 72170 269055 9002074996 
NCR 

HQ 

PCSO ELECT 23407 2230442 9794835902 
RLY-035 
DOT-0532 

DY. CSO TFC 23415 2230771 9793243336 
DY. CSO MECH 25345 2230769 9793243336 
DY. CSO ELECT 23217 - 7080811508 
SSO S&T 23419 2230291 9794835911 

 SSO ENGG 25151 - 9794835236 
035/0532 

ALLAHABAD 
SR. DSO MECH 22403 2408118 9794837021 

 ADSO TFC 24413 2408715 9794837022 
035/0562 

AGRA 
SR. DSO TFC 22602 2421025 9760536004 

 DSO ENGG 22610 - 9760536036 
036/0510 

JHANSI 
SR. DSO ELECT 55604 2440739 9794838901 

 ADSO S&T 55617 - 9794839384 
NER 

HQ 

PCSO S&T 64708 2200835 9794840901 
RLY-040 DY. CSO ENGG 63480 2205994 9794845266 
DOT-0551 DY. CSO MECH 62766 - 9794840412 
 ATM TFC 62706 - 9794840914 
 ASTE S&T 63906 - 9794844863 
041/ 
0581 

IZZATNAGAR 
SR. DSO TFC 22702 2515352 9760541901 
ADSO ELECT 22735 - 7060097962 

042/ 
0522 

LUCKNOW 
SR. DSO TFC 31701 2233033 9794842901 
ADSO S&T 21708 - 9793487779 

043/ 
0542 

VARANASI 
SR. DSO ENGG 50901 2226043 9794843901 
ADSO ELECT 50302 - 9794843302 

NFR HQ PCSO MECH 23350 2676016 9957550730 
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RLY-050  
 
 
 

DY. CSO TFC 23356 2673045 9957550731 
DOT-0361 DY. CSO S&T 23358 2674453 9957550734 
 DY. CSO MECH 23360 2376115 9957550732 
 DY. CSO ENGG 23354 2675105 9957550733 
050/ 
03564 

ALIPURDUAR 
SR. DSO TFC 34704 256151 9002052730 
ASO TFC - - 9002052903 

050/ 
06452 

KATIHAR 
SR. DSO S&T 44702 231732 9771441730 
ASO TFC - - 9771441731 

050/ 
03674 

LUMDING 
SR. DSO MECH 54040 263273 9957553730 
DSO TFC - - 9957553731 

050/ 
03621 

RANGIA 
SR. DSO ENGG 38704 244291 9957554730 
ASO TFC - - 9957554903 

050/ 
0374 

TINSUKIA 
SR. DSO ENGG 64704 2334822 9957555730 
ASO MECH - - 9957555731 

NR 

HQ 

PCSO TFC 32744 23388050 9717630904 
RLY-030 DY. CSO MECH 32608 23383748 9717630420 
DOT-011 DY. CSO ENGG 32460 23070569 9717630242 
 DY. CSO ELECT 32857 - 9717630321 
 DY. CSO S&T 34159 23381597 9717630846 
 ASO TFC    
030/ 
011 

DELHI SR. DSO ELECT 22314 23363090 9717631902 
ADSO MECH 22505 - 9717632059 

031/ 
01632 

FIROZPUR SR. DSO S&T 22209 244547 9779232901 
ADSO ENGG - - 9779232226 

032/ 
0522 

LUCKNOW SR. DSO ENGG 23502 2234522 9794833050 
DSO TFC 23245 - 9794833051 

033/ 
0591 

MORADABAD SR. DSO MECH 23900 241004 9760534901 
ADSO S&T - - 9760541568 

 AMBALA SR. DSO TFC 23901 2611102 9729539905 
ADSO ELECT - - 9729533430 

RLY-095 

HQ 

PCSO S&T 25660 2725920 9001195910 
DOT-0141 DY. CSO ENGG 25663 2725932 9001195913 
 DY. CSO S&T 25962 2725921 9001195911 
 DY. CSO MECH 25664 2725934 9001195912 
 DY. CSO TFC - - - 
095/0141 JAIPUR SR. DSO MECH 44602 2207148 9001199901 
096/0145 AJMER SR. DSO ELEC 44602 2426838 9001196901 
097/0151 BIKANER SR. DSO S&T 44650 2520207 9001197901 
098/0291 JODHPUR SR. DSO ENGG 44650 2431600 9001198903 
SCR 

HQ 

PCSO ENGG 86438 27832342 9701370730 
RLY070 
DOT040 

DY.CSO TFC 86425 27822104 9701370733 
DY.CSO MECH 86424 27820519 9701370734 
DY.CSO S&T 88317 27821405 9701370735 
DY.CSO ELEC 86420 27821407 9701370736 
DY.CSO ENGG 85381 - 9701370749 

070/040 SECUNDERAB
AD 

SR.DSO ELEC 86137 27832290 9701371750 

070/040 HYDERABAD SR.DSO TFC 86058 27820193 9701372750 
070/08552 GUNTAKAL SR.DSO S&T - 2573461 9701374750 
070/0863 GUNTUR SR.DSO ENGG 32750 2234184 9701379750 
070/02462 NANDED SR.DSO ELEC 52252 226724 9730474750 
070/0866 VIJAYAWADA SR.DSO MECH 68116 223598 9701373570 
SR 

HQ 

PCSO ELEC 22405 25354233 9003060940 
RLY060 DY.CSO TFC 22627 25355471 9003060941 
DOT044 DY.CSO MECH 22605 - 9003060944 
- SSO ENGG 22487 - 9003060943 



   Disaster Management Plan                                
 

- 48 - 
 

- SSO S&T 22390 - 9003060942 
060/044 CHENNAI SR.DSO TFC 22615 25353685 9003161901 
060/0452 MADHURAI SR.DSO ENGG 72680 2308680 9003862947 
060/0491 PALGHAT SR.DSO S&T 62680 2555326 9746763926 
060/0431 TIRUCHCHIRAP

ALLI 
SR.DSO MECH 77680 2460776 9003864902 

060/0471 TRINVANDRUM SR.DSO ELEC 83680 2326386 9746769990 
060/0427 SALEM SR.DSO ENGG 65680 2440217 9003956926 
SWR 

HQ 

PCSO ELEC 26150 2289813 9731665730 
065/0836 DY.CSO TFC 26156 2289829 9731665734 
- DY.CSO MECH 26154 2262787 9731668731 
- ASO S&T 26160 - 9731665735 
- ASO ENGG 26158 - 9731665736 
065/0836 HUBLI SR.DSO MECH 46102 2289915 9731668730 
065/080 BANGALORE SR.DSO TFC. 66190 22874622 9731666730 
065/0821 MYSORE SR.DSO ENGG 56102 2427983 9731667730 
WR 

HQ 

PCSO ENGG 22201 22055205 9004490730 
RLY/090 DY.CSO TFC 22207 22030152 9004490731 
DOT/022 DY.CSO S&T 22709 - 9004490733 
- ADSO ENGG 22294 - 9004490732 
- DY.CSO MECH 22175 - 9004490734 
- DY.CSO ELEC. 22228 - 9004490741 
090/022 MUMBAI SR. DSO S&T 44950 23070557 9004499020 
- - ADSO ELEC 44951 - 9004499021 
- - ADSO TFC 44952 - 9004499023 
093/079 AHMEDABAD MECH MECH 44604 22205005 9724093730 
- - ADSO MECH 44682 - 9724093731 
099/0278 BHAVNAGAR SR. DSO ELEC 44604 2445481 9724097730 
- - ADSO TFC 44610 - 9724097903 
094/0281 RAJKOT SR. DSO TFC 44602 2474173 9724094902 
- - ADSO S&T 44611 - 9724094714 
092/07412 RATLAM SR. DSO ENGG 44604 221617 9752492730 
- - ADSO ENGG 44506 - 9752492732 
091/0265 VADODARA SR. DSO ELEC 44604 2641925 9724091730 
- - ADSO MECH 44694 - 9724091731 
METRO - PCSO ENGG 55400 22264673 9007041200 
- - DYCOM TFC 55605 - 9007041903 
KRCL019/02
2 

HQ PCSO TFC 87395 27579941 9004470480 

019/0832 MADGAON DYCSO ENGG 70395 2704647 9004470385 
019/0832 MADGAON SSO ENGG 70423 - 9004470425 
019/022 HQS SSO TFC 87591 27587591 9004470388 
019/02352 RATNAGIRI SSO TFC 40315 228195 9004474451 
019/0832 MADGAON ASO S&T 70374 - 7400408480 
019/0832 MADGAON AOM/S TFC - - 9004477510 
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                                                                                                  Appendix-XIX 
                                                      

CIVIL DEFENCE VOLUNTEER OF SECR  
 

Sl. No. Name(Shri) Designation Office Contact No Div. 

1.  Praveen Pandey DRM DRM/BSP   
2.  Tanmay Maheshwari DGM/G GM 9752475004 HQ 
3.  Anurag kumar singh Sr. DSO/BSP DRM/BSP 9752876550 BSP 
4.  D.N.Biswal Sr. DSO/R DRM/R 9752877550 R 
5.  D.K.Singh Sr. DSO/NGP DRM/NGP 9730078550 NGP 
6.  Shri. B.R.Kawar Ch,OS DGM(G)/BSP 9752485693 HQ 
7.  Shri. Saurabh O.S. DGM(G)/BSP 7999856310 HQ 
8.  Shri P.G. Naidu MVD DGM(G)/BSP 9752444358 HQ 
9.  G. Vishwakarma CDI Sr. DSO/BSP 9630015640 BSP 
10.  M. K. S. Chouhan SC/Loco Sr. DSO/BSP 9752876556 BSP 
11.  Shri C.Mohammad M/ E Train Mgr CYM/BSP 7869964188 BSP 
12.  Shri G.R. Mohan Pass. Train Mgr CYM/BSP 8085953375 BSP 
13.  Shri Sanjay Singh (H) Pass. Train Mgr CYM/BSP 7869953266 BSP 
14.  Shri Neel Kumar Sr.Train Mgr. CYM/BSP 9752412452 BSP 
15.  Shri Vimal kumar lahre Train Manager CYM/BSP 7828265900 BSP 
16.  Shri A.K.Swarnakar Train Manager CYM/BSP 9630015628 BSP 
17.  Smt. Purnima Kashyap Train Manager CYM/BSP 9144877778 BSP 
18.  Shri S. Kishore Stg. Master CYM/BSP 9752485740 BSP 
19.  Shri R.Chaudhary Sr. A.L.P. CCC/BSP 9752444231 BSP 
20.  Shri Abhishek Pandey Sr. A.L.P. CCC/SDL 7999912695 BSP 
21.  Shri Ankur Srivastava Sr.A.L.P OOO/SDL 9109194170 BSP 
22.  Shri.D.K.Viswakarma Sr.ALP CCC/SDL 9109194168 BSP 
23.  Shri Umashankar A.L.P. CCC/BSP 7024219170 BSP 
24.  Shri.S.K.Singh A.L.P. CCC/BSP 7024392245 BSP 
25.  Shri G. Jaiswal O.S. CCC/KRBA 7987869766 BSP 
26.  Shri S.K.  Mishra O.S. CCC/SDL 9752876397 BSP 
27.  Shri M.K. Rathore Tech-I SSE/ PSI/BSP 9752485683 BSP 
28.  Shri B. Pd. Kori KSI SSE/OP/SDL 7247480698 BSP 
29.  Shri R.H.Khan SSE Sr.DEE (G)/BSP 9752096554 BSP 
30.  Shri Sudhir Kumar Tech-I Sr.DEEE/TRS/BSP 8962958844 BSP 
31.  Shri Babu Rajak KSI SSE/Work/E/BSP 9685123238 BSP 
32.  Shri Kamal Kant  TM SSE/P-Way/BSP 8889294389 BSP 
33.  Shri A.Burrowes TM SSE/P-Way/BSP 9827914743 BSP 
34.  Smt.P.Goyal TM SSE/P-WAY/CPH 8871599705 BSP 
35.  Shri S.K.Raigwar TM SSE/P-Way/CPH 9827964007 BSP 
36.  Smt.Suman Khalko TM SSE/P-Way/RIG 7004040789 BSP 
37.  Smt.Chhaya Vastrakar TM SSE/P-Way/RIG 7771854120 BSP 
38.  Shri K.K.Singh TM SSE/P-WAY/BRJN 9006284926 BSP 
39.  Shri Amrendra Kumar TM SSE/P-Way/BUA 9340949710 BSP 
40.  Shri R.K.Gupta TM SSE/P-WAY/KGB 7999423233 BSP 
41.  Shri S.K..Shriwas TM SSE/P-Way/MDGR 9300389012 BSP 
42.  

Shri Hiyaharan Singh TM SSE/P-Way/BRH 9827192052 
BSP 

43.  Shri R.K.Tamboli OS Law Officer/BSP 9752485973 BSP 
44.  Shri. B.K.Behra MVD/MCM DRM/BSP 9752485693 BSP 
45.  Shri Koteswara Rao LPS I/CDI CCC/BMY 8085955809 R 
46.  Shri J.Sharma LP(G)/CDI CCC/BMY 8085956757 R 
47.  Shri S.K.Sahare LP(G)/CDI CCC/BMY 7828624279 R 
48.  Shri B.D.Baghel Tech 1 SSE(C&W)/BMY 7024248171 R 
49.  Shri K.P. Gupta Sr.Tech SSE/C&W/DURG 7415497177 R 
50.  Shri Mrityunjay Torai Help-II ACMS/BMY 9993555747 R 
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51.  Shri B Ramana TM 2 SSE/PWAY/BMY 9977716644 R 
52.  Shri O.P.Kumar TM 3 SSE/P-WAY/BMY 9074441164 R 
53.  Shri NJS Naidu Sr.Tech. Sr.DME/DLS/R 9752599468 R 
54.  Shri Rajesh Waghade Tech. Sr.DME/D 9422822706 NGP 
55.  Shri Shivlal Uikey Tech. ADME/DEMU 9860945692 NGP 
56.  Shri Ashwin Tabhane Tech. ADME/DEMU 7304270834 NGP 
57.  Shri Prakash Chatale Tech. Sr.DME/DSL 7507788601 NGP 
58.  Shri Amit Yadav Help SSE/C&W/CWA 9691154362 NGP 
59.  Shri Omprakash kawar Tech. SSE/C&W/DGG 9665390026 NGP 
60.  Shri Jitesh Gajbiye TM SSE/PW/SONR 8928705255 NGP 
61.  Sri Sheetal Kahar Asst/CDV SSE/C&W/NIR 9074225593 NGP 
62.  Shri Ravinder Lanjewar TM SSE/PW/NAB 8888027734 NGP 
63.  Shri Mayur Undirwade TM SSE/PW/TMR 9421370729 NGP 
64.  Shri Duryodhan Rao TM SSE/PW/DGG 8349771956 NGP 
65.  Shri Jitendra Kotangle TM SSE/PW/BRD 9373048884 NGP 
66.  Shri Vivek Jambhulkar TM SSE/PW/TAR 9503337625 NGP 
67.  Shri Dharmendra Rao Ch.OS CWM(W/Shop) 9561214691 NGP 
68.  Sri Vinayak R Kalaga Train Manager CSM(Lobby) 7020595907 NGP 
69.  Sri Shekhar Singh Dy.CTI CTI (I/C) 9890340317 NGP 
70.  Sri Mukesh Rawat Hd.Ty Sr.DEE/G/NAG 9420234051 NGP 
71.  Sri Pravin Chantala Asst.TM  XEN( TM) 9511285461 NGP 
72.  Smt. Elizabeth Joseph Tech. & Sr. CDV Sr.DME/D 7038436482 NGP 
73.  Smt.Dipiyanka Wasnik Tech. & CDV SSE/PW-SONR 8329929502 NGP 
74.  Smt. A.Waghmare TNC  Sr.DOM 9890728705 NGP 
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