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each Zonal Railway, who is designated as Director of Public Grievances.
You may lodge your grievance online at www.railmadad.gov.in or 
through RailMadad App (for both android and iOS). Besides you may 
also lodge complaints through RailMadad Helpline no. 139 or through 
SMS on 139. Assistance is also being provided to passengers for their 
tweets received on the twitter handles of Divisional Railway Managers, 
and Ministry of Railway’s twitter handle @ RailMinIndia. At the Ministry 
level you may contact Shri Ratnesh Kumar Jha, Executive Director 
(Public Grievances) at Tel. No. 011-233862023.
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If you come across any instance of malpractice or
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Shobhana Bandopadhyaya

Ashok Kumar

Anshuman Kumar

Zaigham Ali Khan

Vacant

S.P. Beck

Anish Prasad

Salim Md. Ahmed

Praveen Mohan Sahai

Vivek Varshney

K. Uma Maheswara Rao

Raj Prakash Joshi

Executive Director (S&T)

Jt. Director Vigilance - III

Executive Director Vigilance (Police) 

011-47644561 sp.beck@nic.in

Bhaskar Roy Choudhury Director VIgilance (Intl.) 011-23070503 dvi@rb.rainet.gov.in
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(Stores)

011-23382618

011-47844572

salimmd.ahmed@gov.insalimmd.ahmed@gov.in

dvt@rb.railnet.gov.in

rajp.joshi@nic.in

)

Jt. Director Vigilance (Intl.)

IN CASE OF TRAIN ACCIDENTS/FIRE IN TRAIN  
OR ANY DISASTER

Item 1. Passengers should not panic in case of an accident. They 
are advised to come out of the affected coaches through doors and 
emergency windows provided in the coaches.
Item 2. For fire safety, passengers are advised that it is prohibited 
to carry any inflammable items, light fires or smoke on trains. They 
should not misuse mobile charging sockets by connecting heavy 
loads like electric kettles or multiple gadgets.
Item 3. In case of fire in train, passengers should try to stop the train 
by pulling the alarm chain. On the running train, they should move to 
adjacent coaches through the vestibule where available. When the 
train has stopped, they should leave the coach through the doors. 
In Vande Bharat trains, they may press the ACP button to alert the 
loco pilot and communicate with the loco pilot/ train manager using 
the passenger emergency communication unit. They should also 
alert fellow passengers, railway staff and help in extinguishing the 
fire. Fire extinguishers have been provided in the loco, with the 
Train Manager, in AC coaches and newly manufactured non-AC 
coaches. AC coaches are also progressively being provided with 
Fire and Smoke Detection System for warning passengers in case 
of fire in the coach. 
Item 4. Railway administration makes all efforts for quick rescue 
and relief through railway officials on board the train, medical 
vans/ accident relief trains/ local administration and hospitals. 
Passengers are requested to help other passengers till outside help 
reaches them.
Item 5. Doctors and para-medics travelling in the train are 
requested to come forward to take care of passengers requiring 
medical attention.
Item 6. All railway officials travelling on the train or present near 
the site shall make themselves available and provide necessary 
assistance to the affected passengers. 


