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A maximum of 12 tickets can be booked by an individual user in a 
month.
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The process of booking an E-Tickets is easy and convenient. Registration 
on the website is free. For any assistance/query about e tickets, please 
send an e-mail to care@irctc.co.in or talk to the customer care executive at 
helpline number 14646 OR 0755-6610661/0755-4090600.

Convenience fee for E-ticket:
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IRCTC realises Convenience Fee on e-ticket bookings at the rate of 
₹15/- + GST per ticket for Non AC Classes and ₹30/- + GST per ticket 
for AC Classes (including First Class/FC), irrespective of number of 
passengers.
For BHIM/UPI Payments, the Convenience Fee is charged at a reduced 
rate of ₹10/- +GST per ticket for Non-AC Classes and ₹20/- + GST per 
ticket for AC Classes, irrespective of number of passengers. 
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A maximum of 12 tickets can be booked by an individual user in a 
month.

In  E-ticketing scheme,  passengers get their reservation booked
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a. � Fully waitlisted tickets are those tickets in which on PNR, all 
passengers are on waiting list. Such PNRs are dropped from the 
reservation charts at the time of preparation of First Reservation 
Charts and refund is credited to the account from which the 
ticket was booked.

By logging in his User ID and password on the irctc.co.in. TDR Filing/ 
Cancellation is not possible through any other User ID and password. 
Upon cancellation of ticket/TDR filing IRCTC will process the refund elec-
tronically in coordination with concerned zonal railways and credit the 
amount in same account which was used at the time of booking of tickets.

On IRCTC website: ₹20/- per ticket for Sleeper Class & reserved 
Second Class (2S) class ticket and ₹40/- per ticket for other higher 
classes (including GST) irrespective of number of passengers.
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