South East Central Railway

Office of the General Manager

Correction Slip No. 33 to MODEL SOP — 2018 for SECR

Subj: Revision/Amendment in Item No. 1(A) of MSOP Part E, Commercial Matters.

Approval of the General Manager is hereby communicated for the Revision/Amendment of Item No. 1(A) of MSOP Part E, Commercial Matters of MSOP-

2018.

Existing item of 1(A) of Part E Comml. , Matters of MSOP:

# Nature of PHOD/ HOD DRM/ ADRM Divisional Officers Remarks
Powers & Officers in
Headquarters
1 2 3 4 5 6
1 (A) Waiver / PHOD /CHOD up to DRM up to Rs. 25,000/-. Sr. DCM up to Rs. 10,000/- 1. AGM has full power.

Refund of wharfage | Rs. 1 Lakh. 2. These power are delegated on
and demurrage Sr. Scale up to Rs. 600/- in case of | per wagon/ per consignment
charges demurrage per wagon. basis.

Up to Rs. 1,200/- in case of
wharfage per consignment Asst.
Officers Up to Rs. 300/-

3. The powers of waiver of
wharfage charges will be on
consignment basis, except in
case of train load
consignments, where it is
applicable on per wagon basis.

4. Where demurrage cases are
being handled by officers of
operating department,
CCM/Sr.DCM etc will mean
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COM/Sr.DOM etc.

5. Finance concurrence is
necessary for cases above Rs.
25,000/-.

Authority: 1. Rates Master
circular/Demurrage-Wharfage
Waiver/2016/0 Chapter 111
dtd.19.05.2016 and further
modifications, if any, to be
followed

2. Rly Bd’s Letter
No.2017/Trans/01/Policy
dt.18.10.2017

Revised:
# Nature of PHOD/ HOD DRM/ ADRM Divisional Officers Remarks
Powers & Officers in
Headquarters
1 2 3 4 5 6

1 (A) Waiver /

and

Refund of wharfage

demurrage

charges

PCCM up to Rs. 1 Lakh

HOD (CCM/F M or
CCM/FS) up to Rs.
50,000/

DRM up to Rs. 25,000/-.

CTM / Sr. DCM/ DCM working as
Branch Officer up to Rs. 10,000/

DCM/DTM/Area Officer in senior
scale:

up to Rs. 600/- in case of
demurrage per wagon.

Up to Rs. 1,200/- in case of
wharfage per consignment

ACM/ATM/ Area Officer in junior
scale
Up to Rs. 300/-

1.AGM has full power.
2.These power are delegated
on per wagon/ per
consignment basis.

3.The powers of waiver of
wharfage charges will be on
consignment basis, except in
case of train load
consignments, where it is
applicable on per wagon
basis.

4.Where demurrage cases are
being handled by officers of
operating department,
CCM/Sr.DCM etc will mean
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COM/Sr.DOM etc.
5.Finance concurrence is
necessary for cases above
Rs. 25,000/- per wagon/per
consignment-

Authority: 1. Corrigendum
No.60 of Rates Master
Circular/Demurrage-Wharfage
Waiver/2016/0 and further
modifications, if any, to be
followed

2. Rly Bd’s Letter
No.2017/Trans/01/Policy
dt.18.10.2017

3.Rly Bd’s Ir no. TC
1/2025/201/efile/5(3491463)
Dt.23.02.2026

No. DGM(G)/SECR/MSOP-2018/e-file 222525

Copy to

e Secretary to GM, for kind information of General Manager.

e AGM for kind information please.
e All PHODs/CHOD:s for kind information please.
e All DRMs for kind information please.

¢ CWM/WRS/R and CWM/MIB for kind information please.

e Pr. DA for kind information please.
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Bilaspur, dated: 23.04.2026

SAMEER KANT cxncen konts MaTHUR
MATH U R Date: 2026.04.23
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