SOUTH EAST CENTRAL RAILWAY Digitally Signed.
Name: MAHENDRA KUMAR
SHARMA (COJKET)
RAIPUR/ DIV Date: 13-Apr-2026 17:52:10
Location: RD/SECR

Notification

System Generated Notification No. : RD/5453/3/S4635/M72/072 Date : 13/04/2026

Subject :SELECTION TO THE POST OF CHIEF COMMERCIAL CUM TICKET SUPERVISOR, PML-6
AGAINST 10% LDCE QUOTA IN COMMERCIAL DEPARTMENT.

Last Date of application :24/04/2026

A. Cadre Details

Department COMMERCIAL Sub-
Department
Commercial cum Ticket Clerk Chief Commercial-cum-ticket Supervisor
CadrelD  5g179) Cadre Level  5453pay Level: 6)
Intake Type LDCE Intake % 10.00%

B. Details of Vacancies

Note : Net vacancy is inclusive of PWBD vacancy as reservation for PWBD is horizontal reservation.

Net Vacancies PwBD Vacancies
# SC ST UR Total a b c d&e
Total |2 1 10 13 Backlog |0 0 0 0
Current |0 1 0 0
Total 0 1 0 0
C.

1. YR HSA & a1y fawmT d 10% LDCE @i¢ & dgd, U Af¢erT dae-6 # g anfoifRes Ig feehe qdderess’ & 13 R<h
gal (UR-10, SC-02, ST-01) — fore# 1 PwBD (gtft b) ue ft enfie &, ot wRA o forg simde smfaa fhg sd & faawon
fA=TgaR & Applications are invited for filing up 13 vacancies (UR-10, SC-02, ST-01) including 1 PwBD
(category b), of Chief Commercial cum Ticket Supervisor in pay Matrix Level-6, against 10% LDCE Quota in
Commercial Department of Raipur Division. The details are as under. I#fiari st Terg & STt & b 3 sifag=en
&l egdes U¢ iR sifaw fafd, arft 24-04-2026 & uget HRMS & #1eg® @ S1UAT 31ded 5T @ Candidates are
advised to read the notification carefully and submit their application through HRMS before closing date i.e. 24-
04-2026

D. Service condition

1. rfagemT Gt fafd &t sifderan 40 af des &t oy arel, ik FAfafad ardr <t g1 & aret et 39 999 &
folg amde " 8 U ¢ The employees upto 40 years of maximum age on the date of notification fulfilling
following eligibility conditions are eligible for applying for this selection. a) arforsg fawmT & @rRiRkG ¥+t Class I
(Group ‘C’) sHaRt (hrafer feiftes/ darerds sdeRal & sfear), St GP-4200 (Level-6) & =, gl Level 2/3 &
Level 5 A M @R W@ & (Level 3¥ 5 CCTC), All serving Class Ill (Group ‘C’) staff in the Commercial Department
(other than Office clerk/Ministerial staff) working below GP-4200 (Level-6) i.e Level 2/3 to Level 5. (CCTC in
Level 3 to 5). b) ECRC &eX & Level-5 #, 3fk CC a1 TC &ex & Level-3 & Level 5 & & & dlet ARt off o
Staff working in Level-5 of ECRC cadre and Level-3 to 5 in the cadre of CC and TC respectively, are also
eligible ¢) IFfiGart & JWR Fa18 718 U Avfi/dS H, T Level-2 T Level 5 da, Tt 2 A1 i Aafia Jar g e ot &t
Candidates should have completed 2 years combined regular service in the eligible category/grade from Level-2
to Level 5 as mentioned above.

E. Required Education Qualification

This document is generated & digitally signed through HRMS. The signature can be seen on top right corner of first page.Document No:72 Page 1 of 4



1. fopeft a=aan v fayfenera/dRem @ foRedt off fowa & @ mas Graduation in any discipline from a recognized
university/institute Shael 51 FSRrl/araarst W faer ferar ST, St ufaf® et 6t afde fie/HRMS Aty #
gst dI T & Only those degrees/qualifications will be considered, for which the entry has been made in the
service sheet/HRMS module of the employee.

F. Required Medical Fitness

1. Mandatory Fitness required in

G. Syllabus for the Examination

1. 39 AT & 1Y Igey 'A' H UTSIshH Hel=l ¢ UTSUshA H dfe ehlg UiRadH gidT 8, df S9ehl ga=1 & St Syllabus

is enclosed with Annexure- A with this notification. Changes if any, in the syllabus will be informed.

H. Pre Promotional Training Requirement

1. sifad w0 & Tafd / 891 7 fAe SHGaRT Sl add sTasaadrst & SgER IR gat=id ufreror ugH foRar saem
Finally selected/empanelled candidates will be imparted proper pre-promotional training as per present
requirement.

I. Mode of Selection

1. |. IHHIGIR Y URAeR &HdT I Je-ich foilRad uienm (CBT/TBT #A1S) & At & fohar Sgm Iwfiear ot feifea oitern
# 60% 3k U el AHard & The Professional ability of the employee will be adjudged through Written
Examination (CBT/TBT mode). Candidate must secure 60% of marks in written examination. |l. 3=flcar '&t-2' (B-
2) AfSera 2ol # fihe g1 @1fey 0¥ Iuficar St for uRf™ fAgis & w7a - ¢ Afdaa FE # fhe 781 & 3% fafed
TSI UTd 814 WR &t ¢ AfSehel she ™t #f AfSchel URe&I0T 8g AT SR Td &t ¢ AfSdhd he ™I # U g1 IR 8t I sifaw ==
2q fa=r fRar ST Candidate must be fit in Bee Two medical category. Candidates, who were not fit in Bee Two
medical category at the time of their appointment, will be sent for re-medical examination in Bee Two medical
category. Their final selection will be subjected to their passing in Bee Two medical category only. Ill. &f&wa
it # fthe IFfeaR St foifea adterm & ga gl (CBT wiien Ua afaq Revis # ) =AdH 60% 3ich UT il 2 Sifad
hifAr 8g foaR fRar Sem The candidate who secure minimum 60% marks in written examination and in
aggregate (CBT and record of service) will be considered for final screening.

J. Written Examination

1. |. CBT/TBT S 2026 AgIH & Ugat 9@ig | it fohar S CBT/TBT will be conducted in first week of June
2026. |I. faifga gdtem CBT/TBT |l & SmaifSia &Y STl The written examination will be conducted on CBT/TBT
mode. lll. ¥ U sgfasedia (MCQ) TR & gt usit &t ot T 110 ghft (e I=r9mer & 10 U fad §)
gTdifch, SWieari @l fhal 100 Ui o I &= 8T All questions will be of Multiple Choice Question (MCQ).Total
No. of question will be 110 (Including 10 questions from Rajbhasha). However, candidates have to answer any
100 questions. IV. Tad TR o g 1/3 3ier &l Aifea A1fdhT gt There will be a negative marking @ 1/3 mark for a
wrong answer. V. faf@a udterm (CBT) & srafd 2 ¢ gt The duration of Written Examination (CBT) will be 2
hours.

K. Procedure of drawal of Panel

1. (i) sifaw 99 “cmaaTiie erdr iR “da1 o1 RerS” & el Sichl & STUR IR ARE & o & dIR fohar Smem The final
panel shall be drawn up in order of merit based on aggregate marks of “Professional ability” and “Record of
Service” (i) 3IGaR gRT feifea uterm (CBT) # Ut 3icht o 50% 3ich 3R ¥a1 Repts o 30 3ienl (FaH THITSR, GREhR,
&3 anife amfae §) srufd et 80 Sihl R -7cT ol 16 foham SN Panel will be prepared on a maximum marks of 80
i.e. 50% of the marks secured by the candidates in CBT plus 30 marks under record of service (which includes
APAR, Awards, D&A etc). (jii) ST ST T ST o IFIGART vt 3¢h folg STRfAT U & favg 9T | fee g
& fog faf@a adten # 50% iR et MeraR (fifdd SR a1 Rels) it gaad 50% ik UTed &1 3ifAari § Scheduled
Caste and Scheduled Tribe candidates must secure a minimum of 50% marks in written examination and 50% in
aggregate (CBT/Record of service) for being placed on the panel against the posts reserved for them. (iv) 39
Iq9 H “3thel SC/ST IFfIcart # & 9’ o1 A1UEs N 48l @ The criteria of “Best among Failed SC/ST
candidate” is not applicable in this selection.

L. Prerequisite for Submission Of Application
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1. (i) S"figar &t SUAT 3T hae? HRMS & A1ead & g ST ol a1fgq uien & fog edfemdt &1 A |, ueAm,
HREIA, HHART ¥&T, HRMS ID, 3-8 ID 3R #iamse er SiEft et HRMS & &t St 8 HRMS & Tl STHaR &t
2, I8 gAfHa o ol et Infiqart & ghft & udten o dRH a1 39k aTe fohelt oft seera & iRty R e =78 fohar
S Candidate should submit his application through HRMS only. Details like name of employee, designation,
working place, Employee No., HRMS ID, E-Mail ID, and Mobile No. are taken from HRMS for the examination.
Candidates will be responsible for ensuring correct entries in HRMS. Requests for changes during or after the
exam will not be considered. (ii) sifam fafy & a1 v st R foRdlt oft oRf@Afy d R @ fRar smom

Applications received after closing date will not be considered at any circumstances.

M. Grounds for Rejection of Application

1. afe 3mde A g fAgmfa urd STt 8—<i9 foh Srasaeh SEATal/STHeRTRY T STERT BT AT Ichl AT, 37a afe Infiaar
T & forg sifega 7 RuiRa gaaa A atwan, oy, Rifcsen A a1 siger dar <t ral @l Q1 T8l shal s—at
3Tde Iichd o feam STTam 3R Iq<ht Swfiar g & & sirgft Application will be rejected and candidature will be
cancelled if any discrepancy is found like, Incomplete or lack of required documents/information etc or the
candidate does not meet the minimum Educational Qualification/ Age / Medical standard/ required qualifying
service specified in the notification etc.

N. Post Empanelment Conditions

1. IFIGaRT &l aFA ITaTehdrst o HTIR I Uferor ueH forar STem TafAd IHIGaRT ol UM hl ATGIhdT &
IR IR FHed & fhelt ff Remgfe # dard/cymiaRa fRar Smgm Proper training will be imparted to the
candidates as per present requirements. Selected candidates will be posted / transferred at any station/units of
Raipur Division as per requirement of administration.

O. Tentative Timeline

1. last date for submission willingness/option 24/04/2026

P. Attached Annexure List

Sr | Type Remarks
1 SYLLABUS FOR EXAMINATION

Signed by:

MAHENDRA KUMAR SHARMA
APO
SECR/RAIPUR /DIV

Copy To (HRMS ID) :

Concerned Employee: NISHA DILIP PATIL (CBHEBK)/CHIEF OFFICE SUPERINTENDENT/SECR/(RAIPUR /DIV ),
AVADHESH KUMAR TRIVEDI (ECRCZD)/SR DCM/SECR/(RAIPUR /DIV ), VIVEK TAUNK (IRRPKZ)/OFFICE
SUPERINTENDENT/SECR/(RAIPUR /DIV ), BRIJESH SINGH (LLDNBL)/CHIEF COMMERCIAL CUM TICKET
SUPERVISOR/SECR/(RAIPUR /DIV ), ANAND MYLAPILLI (OHFSGS)/OFFICE SUPERINTENDENT/SECR/(RAIPUR /DIV ),
DEV PRASAD DHRUW (OZTRGO)/CHIEF OFFICE SUPERINTENDENT/SECR/(RAIPUR /DIV ), SWARNSINGH KALSI
(XJQQPQ)/CHIEF OFFICE SUPERINTENDENT (Level-8)/SECR/(RAIPUR /DIV )

Copy To :

Sr DCM/RAIPUR, DC/SECRMC/R, DS/AISCSTREA/R, DC/SECROBCEA/R,
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Syllabus for departmental exam for CCTS in Commercial department.

I. General
1. Organization and Functions of Commercial Department at Divisional, Zonal and Railway Board
level.
2. Reference Books and their use.
3. IT Applications - Freight Business Development Portal (FBDP)/ Rail Sugam Mobile App. Parcel

Business Development Portal, ICMS, e-Auction, NTES, IRPSM, IREPS, PRIMES, UDM (User Depot
Module), GeM, RBS (Rates Branch System), e-ACT & TPMS (Terminal Pipeline Management
System) in FOIS.

Il. Goods Traffic:

10.
11.
12.
13.
14.

15.

16.

17.
18.
19.

Organization and Functions of Commercial Department at Divisional, Zonal and Railway Board
level.

Booking of Goods Traffic - Forwarding Notes, Registration of Indents, Premium Indent,
Allotment. Rating and Routing of Traffic. Mis-declaration, RR. Weighment including Punitive
Charges due to overloading, Classification of Goods, Loading and Unloading including
Transhipment, Free Time for Loading and Unloading. Booking of Animals, Dangerous and
Offensive Goods, Military Traffic, RMC, PCC of Wagons. Special Purpose Wagons, Standard Rake
Sizes, Terminal Management System (TMS) etc.

Working of Goods sheds, Different charges rent charges like Demurrage, Wharfage, Penal
Demurrage, Penal Wharfage, Stacking. Stabling, Terminal Access Charge. Terminal Charge.
Through Distance Charging, Round the clock working of Goods Sheds. PPP mode development of
Goods Sheds etc.

Container Traffic, Container Rail Terminals, Booking of Container Traffic, Haulage Charge,
Container Class Rates, Weighment of Container and Exemptions, Double Stack Dwarf
Containers, Tank Containers.

Weighment, Rules of Levying of Punitive Charges for overloading, Electronic In- Motion
Weighbridge (EIMWB), Automatic Pre Weighbin System, Integration of Weighbridges with FOIS.
FOIS/TMS/RMS, BDU, FBD, RBS,

e-RD and e-TRR, e-Payment / Online Payment, Late Payment of Freight Charges, GST/e-Wayobills.
Freight Incentive Schemes, Trainload Benefit, Quick Transit Service, Loadability of Wagons,
Higher Capacity Routes. Various Wagons Investment Schemes like

LSFTO, AFTO and GPWIS.

MGR and Ro-Ro Policies.

Out Agencies, City Booking Offices and other Ancillary Services.

Siding Policy, GCT Policy. PFT and other Freight Terminals. EOL

Dedicated Freight Corridor.

Other recent Policy changes regarding Freight, Lump Sum Rates, Piece Meal Traffic, Freight
Forwarder Scheme etc.

Sealing and Labelling of Wagons, Delay in Transit, Diversion of Wagon Load Traffic, Disposal of
Seal Defective Wagons, Transport of Small Traffic.

Delivery of Consignment, Undercharges, Overcharges, Refund of Overcharges. Delivery of
Consignment Short of Destination, Disposal of Consignments Over Carried, Disposal of
Unclaimed and Unconnected Consignments, Open Delivery and Assessment Delivery, Missing
Goods Report, Damage and Deficiency Report.

Dynamic Pricing, LTTC, TEFD, Station to Station Rates (STS) etc.

Various Private Siding Policy - Green Field PFT, Brown Field PFT etc.

Preferential Traffic Order (PTO), Rationalization Routes. Diversion and Rebooking of Goods
Traffic.
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21.

22.

0. Coordination of functions of various Consultative Committees at National, Zonal and Divisional
Level.

Cause of claims and their prevention. Organization of claims and refunds. Procedure for
settlement of claims, Common Carrier Liabilities. RCT.

Compensation in case of Untoward Incidents and Accidents, Ex-gratia payments. Sec-124/124A

lil. Passenger Traffic:

10.

11.
12.
13.

The Railways Act chapters relating to Passenger Traffic and Traffic Facilities, Working of
Railways, Responsibility of Railways as Carriers and Penalties and Offences.

PRS, Reservation and Refund Rules, Break Journey Rules, ARP (Advance Reservation Period),
PNR, Concept of e-Tickets, Tatkal Rules, Tickets through ATMs, Premium Trains/Dynamic Pricing,
Different types of Quotas and its allotment Block Booking, Passenger Profile Management
(PPM).

Unreserved Ticketing System (UTS), UTS on Mobile, Automatic Ticket Vending Machines (ATVM),
Jansadharan Ticket Booking Scheme (JTBS), Station Ticket Booking Agent (STBA), Yatri Ticket
Suvidha Kendra (YTSK) etc.

Vande Bharat Trains. Suvidha Trains, Bharat Gaurav Trains, FTR, Special Trains and other various
trains.

Various measures including Intensive Check Posts (ICPs) to Combat Ticketing Frauds and Ticket
less Travelling, Hand Held Terminals (HHT), TTE Lobby System,

Categorization of Railway Stations depending upon Passenger Earnings and/or outward
Passengers.

Passenger Amenities, Model Stations-Minimum Essential Amenities, Recommended and
Desirable Passenger Amenities depending upon classification of Station, ABSS, Station
Redevelopment, Plan Head-53, Works Programme etc.

Policy Guidelines for Halt Stations.

Integrated on-board Services, Bedroll distribution in AC Coaches, Cleanliness of Coaches, On
Board Housekeeping Services (OBHS), Clean Train Station (CTS), National Green Tribunal (NGT),
Station Cleanliness and Role of EnHM Directorate etc.

Public-Private-Partnership (PPP) Schemes, Pay and Use Toilets (Deluxe as well as Normal),
Retiring Rooms, Waiting Halls, Beautification of Stations etc.

Train Enquiry System - National Train Enquiry System (NTES), Integrated Train

Enquiry System (ITES), Call Centers, RTIS etc. Integrated Coach Management System(ICMS)
Passenger Service Committee, Passenger Amenities Committee.

IV. Parcel Traffic

PwnNPE

© 0N v

10

11.
12.

Parcel Business Scenario.

Rules regarding Parcel Booking, Marking, Labelling, Overloading etc.
Delivery of Parcels, Open Delivery and Assessment Delivery.

Leasing Policy for SLRS and VPUs, Parcel Cargo Express Trains (PCET), Kisan Rail, Rail Milk
Tankers and other Parcel services.

JPP-RCS

Advance Booking of Parcel Space.

Categorization of Parcel Classes, Procedure to change the Class.
Rating of Parcel Traffic.

Disposal of Unconnected/Unclaimed Parcels.

Handling of Claims cases in case of Parcel Traffic.

Parcel Management System (PMS)

Luggage.

V. Other Sources of Revenue:



2241501(3)/2025/0/o0 Dy. CCM/PS/HQ/SECR

1.

ok wnN

Non-Fare Revenue & its Sources, Importance of NFR. Scope of increase and Impediments in
Increasing NFR.

e-Auction, Tenders and Contracts.

Sundry Earnings.

Commercial Publicity-Policies and implementation on Zonal Railways.

Classification of Earnings, Earning Estimates.

Strategies to enhance Sundry Earnings. Parking Contracts, Lounges. Cyber Cafes, ATMs, various
Kiosks etc.

Catering and Vending Services, Catering Policy, Book Stalls Policy, Multi Purpose Stall (MPS)
Policy, One Station One Product (OSOP) Policy, PMBIK.

VI. Traffic Accounts:

VII.

1. Station Balance Sheet, Accountal of Earnings, Collection of Earnings and Rail Shakti Scheme.

2. Realization and their Clearance, Certified over Charge sheet.

3. Online Balance Sheet.

4. Commercial Inspections, Schedule of Inspections. Important factors to be observed during
Commercial Inspection.TIA Inspections

5. Station Outstanding, its clearance.

6. Audit and its replies.

7. Disposal of old Records including Tickets. Frauds and Embezzlements and their Prevention

Misc:

1. IRCTC and its functions,. Commercial Statistics-their usefulness.

2. Postal Traffic.

3. Traffic Survey.

4. Land Management Policy of IR.

5. Railway Tourism, Circular Tickets,

6. Marketing and Sales activities at the level of Divisions and Headquarters.

7. Liability of Railways in case of Accident of a Passenger Carrying Train.

8. Customer Care.

9. Public Grievance Redressal, Rail Madad, CPGRAM etc.

10. National Rail Plan, Mission 3000MT.

11. National Logistics Policy.

12. HOR, Identity card cum railway pass for MPs and Ex-MPs, Rail Travel Coupons for MLA/MLC &
Accredited Press Correspondents and News Cameramen.

13. Kinds of Rly. Passes — Class Eligibility, Luggage Free Allowance and other facilities and P.T.O.

14. Leave Rules, DAR, Conduct Rules.

15. RTI, PNM, iGOT-Karmyogi.

16. Various Railway Act sections related to commercial deptt.,

17.

Rabhasha
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