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Coaching Rates Circular No. 17 (C)/2025

All CPSs,CSMs, SMs, CGS/GSs & Siding Clerks, Weigh Bridge Clerks of SECR.

All CCIs, CIs of SECR.

Copy for information and necessary action to: -

DRMs : SECR / Bilaspur, Raipur, Nagpur.

Sr. DCMs, Sr.DOMs: SECR/Bilaspur, Raipur, Nagpur.

Commercial Control: SECR / HQ, Bilaspur, Raipur, Nagpur.

ARMs/AARMs: SECR/BIA, KRBA, RIG, SDL, BR]N, G & BRH.

Principal Director of Audit/ SEC Railway /Bilaspur.

PCOM, CFTM, PCME, PFA, PCE, PCEE, PCSTE, PCSO, SDGM and CPRO: SECR/BSP.
FA&CAO/(T), Dy.FA& CAO(T), SR. AFA(TA):SECR/BSP.

Sub: Amendment to the JPP-RCS Policy- provision for refund of advance freight paid
on account of Railway’s failure to provide service-reg.
Ref. Director (FM)/RB'’s letter no 2023/ TC(FM)/11/07 dt 29.09.2025 .
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On the above subject, the Director Freight Marketing, Railway Board’s letter no:
2023/TC(FM)/11/07 dt 29.09.2025 (FMC no: 24 of 2025), is enclosed for information and
necessary action please.

All concerned are requested to please note and act accordingly.

Encl: As above.

Digitally Signed by Kishor

Nikhare

Date: 06-10-2025 17:11:32

Reaso(Kiéhory dividehre )

Dy. Chief Commercial Manager (FS)
For Principal Chief Commercial Manager
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2023/TC(FM)/ 11,07 1/3137751/2025

FM Circular No.%li of 2025

HRd WIPR / GOVERNMENT OF INDIA
T AT / MINISTRY OF RAILWAYS

(e @15/ RAILWAY BOARD)
No. 2023/TC(FM)/11/07 New Delhi, datedzj .09.2025
The General Managers, - Managing Director/CRIS
All Zonal Railways. Chanakyapuri, New Delhi.

(Addendum No. 1 to FM Circular No. 02 of 2024)

Sub: Addendum to the JPP-RCS Policy — provision for refund of advance
freight paid on account of Railway’s failure to provide service — reg.
Ref:  FM Circular 02/2024, issued vide Board’s letter of even no. dated 24.01.2024.
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Please refer to the FM Circular No. 02 of 2024 under reference, wherein guidelines
for the “Joint Parcel Product — Rapid Cargo Service (JPP-RCS)’ Policy have been issued.

2. In this regard, clarifications have been sought by Railways for refund of advance
freight paid by aggregators on account of Railway’s failure to provide service.

3. The matter has been examined. The Competent Authority has approved following
addendum to the FM Circular No. 02 of 2024, as under:

New Para 4.3.1.4 added as under —

“In case of Railway’s failure to provide parcel space in ‘Scheduled/ Time-Tabled JPP-
RCS’ services on account of cancellation of train, or unavailability of Parcel coaches, or
for any other reason, the advance freight paid shall be refunded in full.”

4. The above provision shall be implemented retrospectively so as to cover all pending
refund cases under JPP-RCS scheme on the above mentioned account.

5 This issues with the concurrence of Finance Directorate of Ministry of Railways.

6. CRIS is requested to ensure necessary modifications in the ‘“VAP’, so as to facilitate
smooth implementation of the above mentioned instructions.

Z. Necessary instructions may be issued to all concerned. \N&/

(Ashutosh Mishra)
Director Freight Marketing
Railway Board

No. 2023/TC(FM)/11/07 New Delhi, dated?_i.OS.ZOZS

Copy forwarded to:
1. The Deputy C&AG of India (Railways) Room No. 224, Rail Bhawan.
2. Principal Financial Advisors, All Indian Railways.
3. Director General of Audit, All Indian Railways.
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For Member /Fi/nance)/Railway Board
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FM Circular No.z‘i of 2025

No. 2023/TC(FM)/11/07 New Delhi, dated 2-1.09.2025

Copy forwarded for information and necessary action to:

The Principal Chief Operations Managers, All Indian Railways.

The Principal Chief Commercial Managers, All Indian Railways.

The Chief Passenger Transportation Managers, All Indian Railways.

The Chief Commercial Managers (FM), All Indian Railways.

Director General, RDSO, Manak Nagar, Lucknow. _

Director, Indian Railways Institute of Transport Management (IRITM), Lucknow.
Director General, National Academy of Indian Railways, Vadodara.

Managing Director/CCM, Konkan Railway Corporation, Navi Mumbai-400014.
Managing Director, DFCCIL, Pragati Maidan, New Delhi.

LW D e g e

(Ashutosh Mishra)
Director Freight Marketing
" Railway Board

No. 2023/TC(EM)/11/07 - New Delhi, dated> 1.09.2025

Copy for kind information to:

1. Chairman & CEO, Member (O&BD), Member (Finance), Member (Infra.), Member
(T&RS), DG(RPF), DG(Safety), and Secretary Railway Board, New Delhi.

2. AM(Traffic), AM(C), PED/TT(M), PED(Vig), Adv (Infra), AM(M&BD), EDPM,
EDTC(G)/NFR, EDTC(Rates), EDTT(M), EDTT(S), EDTT(F), ED(Coal), ED(Plg.), ED(CC),
EDRS(RS), EDT(PPP), EDV(T), EDF(C), ED(BD), DTT(Coord).

3. EDPG/MR, OSD/MR, EDPG/MOSR(R), JDPG/MOSR(S), PSO/CRB & CEO, OSD/M
(O&BD).

(Ashutesh Mishra)
Director Freight Marketing
Railway Board
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