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CCCCTTSS  //CCoommmmeerrcciiaall  ((7755  %% DPQ))  
NOTIFICATION No. 214/2025 

 
 

Sub: Formation of panel for filling up the post of CCTS (75 % DPQ) in Pay Matrix Level-6 in           
                         Commercial department of Bilaspur Division/SECR.  
 

It is proposed to form a panel for filling up of 26 (Twenty Six) posts of  Chief Commercial 
cum  Ticket Supervisor in Pay Matrix Level-6 against 75% DPQ in Commercial department of 
Bilaspur Division/SECR. The break-up of vacancies is as under: 

 

Name of the Post Categories  
Total 

PwBD 
 

CCTS  
UR SC ST D/HH 
21 04 01 26 01 

 

1. ELIGIBILITY AND SERVICE CONDITIONS OF STAFF:  
 

a. Staff who have working in Sr. Commercial Clerk cum Ticket Clerk, Level-5 are eligible for 
promotion to the post of Chief Commercial cum Ticket Supervisor.  

b. As on date of issue of notification 02 (Two) years regular service in unified group as on the date 
of notification in Sr. CCTC, Level-5 shall be eligible to appear in written test.  

c. Medical Classification B-2 
d. The cut-off date for determining the eligibility of the employee will be the date of issue of 

notification. 
e. There shall be promotional training for selected employee at ZRTI/SER/SINI (training center). 

Their selection shall be subject to passing of the training course.  
 

 (Authority : PCPO/SECR’s letter P-HQ/RUL/105/3/C (E-116540) dtd. 20-02-2025) 
 

2. SYLLABUS:  
 

             The tentative syllabus for selection to the post Chief Commercial cum Ticket Supervisor of 
Commercial department against 75% DPQ is enclosed as Annexure-B for wide publication 
amongst the staff concerned.  

 

3. PROCEDURE FOR WRITTEN EAMINATION: 
 

a. The exam will be held in the manner of Computer Based Test (CBT)  
b. Question paper will be 100% objective type. 
c. All the questions will be of multiple choices only. 
d. There is no negative marking for incorrect answers. 
e. There will be 110 questions including 10 optional questions on official language policy and 

candidates will have to answer 100 questions only. If any candidate answers more than 100 
questions, the first 100 attempted questions will be counted.  

f. The above selection is against Departmental Quota and panel will be arranged in order of 
Seniority.  

g. The panel will be drawn after scrutiny of Service Record and last 03 (Three) year APAR’s of the 
staff those who qualified in the CBT test.   

h. The duration of examination under objective type multiple choices will be 120 minutes. 
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4.  STAFF UNDER ZONE OF CONSIDERATION:  
 

The list of eligible employee who working as Senior Commercial cum Ticket Clerk are coming 
under zone of consideration to appearing CBT examination for promotion to the post of Chief 
Commercial cum Ticket Supervisor,  in pay matrix level-6 in Commercial Department is  
enclosed as Annexure-A. 

 
 

5.  PROVISION OF RESERVATION:  
 

 

a.  The above selection is provisional subject to final outcome of the contempt Petition (Civil) No. 
30621/2014 dtd. 26-09-2018 in the matter of Jarnail Singh & others Vs Lachhmi Narain Gupta & 
other at Hon’ble Supreme Court. 

(Authority : PCPO/BSP’s Estt Rule No123/22, 165/22  & 94/2024)  
 

b.  As per Esstt. Rule No. 54/2019 & 168/2022 the post is identified for PwBD, Hence roster point 
no.01 is reserved for PwBD i.e. (D/HH). However no candidate available feeder grade for the 
respective disability  so, reservation is carry forward to future selection. 

                                                                         (Authority: PCPO/BSP’s Estt Rule No.54/19 & 168/2022, 103/24) 
 

6. MODE OF SELECTION AND QUALIFYING MARKS. 
 

The professional ability of the employee in the field of selection will be adjudged through written 
test on CBT mode. The employees must secure minimum 60% marks in aggregate i.e. in both 
written test and record of service for final selection.  The post of Chief Commercial cum Ticket 
Supervisor is non-safety hence the relaxation in the qualifying marks for candidates belongs to 
SC/ST community is applicable as per Estt. Sl. No. 266/99. The final panel shall be drawn up in 
order of seniority.   

(Authority: PCPO/SECR Estt Rule No.266/99 & 07/20) 

7. PRE-PROMOTIONAL TRAINING:  
 

Empanelled staffs are required to be passed in mandatory promotional training at ZRTI/SER/SINI. 
Their selection shall be subject to passing of the training course. 

  
(Authority: PCPO/SECR Estt Rule No.157/2010)  

 

8. DATE OF EXAMINATION AND VENUE:  
 

The date, venue and time of examination will be intimated in due course.  . 
 

9. LAST DATE FOR SUBMISSION OF APPLICATIONS:  
 

Representation/Objections against eligibility list may be submitted to this office within 10 (Ten)   
days  i.e. 31-08-2025 from the date of issue of this notification, failing which, it shall be presumed 
that there is no representation against the eligibility list.  

 

10. NOTIFYING TO THE STAFF: 
 

Wide publicity of this notification should be given amongst the all eligible staff of Commercial 
Department of HQs office and BSP Division whose lien is maintained in Commercial Department 
of Bilaspur Division.  A copy of notification should be displayed on a notice board at a conspicuous 
place.  Staff who is on deputation/leave/sick should also be notified to enable them to submit 
their applications in time. It should be the responsibility of senior Subordinate/Supervisor to 
complete the formality in this respect.  It is further advised that any other communication 
received in respect of the selection from time to time should invariably be intimated to all the 
eligible employees.   
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11. GENERAL INFORMATION: 
 

a. In case of any unfair means noticed during the examination, candidates shall be asked to leave 
the examination hall and they will liable to be punished under DAR also. 

b. If any discrepancies are found at any stage in regard to the applicant’s candidature he is liable to 
be disqualified at any stage of selection without any information. 

c. The notification is also available on SECR website-http://www.secr.indianrailways.gov.in Link 
of the Home page: Dept./Div of SECR ➛Divisions ➛ Bilaspur➛Personnel➛ Notifications 
 

Note: Candidates should note that, the Railway Administration reserves the right to cancel the candidature of 
such candidates at any stage of selection/suitability process without assigning any reason thereof if they are found 
in-eligible or unable to submit the requisite document/certificates of educational qualification as well as requisite 
medical certificate or involved in any vigilance/SPE/DAR cases. 

 

 

                (Prakash A.) 
Asstt. Personnel Officer-III 

                          for Sr Divl. Personnel Officer 
No. E/99/Comml./CCTS -75% DPQ/47087                                                            Date: 22-08-2025 
Copy forwarded for information and necessary action to:  
a) PCCM/SECR, Sr.DCM/BSP, Dy. CPO/Con./BSP, Ch. OS/Conf., Ch. OS/APAR, Bills-II, Ch. OS/IT, All 

Concerned Unit Incharge, DC-SECRMC/BSP, DS-AISCSTREA/BSP, DS-AIOBCREA/BSP.  
b) Ch. OS/APAR & Ch. OS/Bills-II is advised to submit last 03 years APARs & Service Record at the 

earliest.  
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