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sraied / Office

HIffe 9T, I[YR HSA / Deptt.of Personnel, Raipur Division

gf&or qd Hew ¥ed / South East Central Railway

AT/ Tele : 72430 (Rly), 0771-2252290 (DOT) %A /Fax : 72430 (Rly), 0771-2252290 (DOT)

No.

SECR-ROPERS(PnM)/89/2023/e-111074

O F. 144/2024

NOTIFICATION NO. 144/2024

Date: 18.11.2024

T T dEw/AgEY F ariorsg faanT #§ T #@few daa-3 7 16.67% LDCE & @gq arirsy ag fede
forfoes % o=t &1 9w F forw 9 &1 weA|
Sub: Formation of panel for filing up the post of Commercial-cum-Ticket Clerk (16.67% LDCE) in
pay matrix level-3 in Commercial Department of Raipur Division.

Ref:

>><<

Estt. Rule No. 233/1999, 167/2009, 359/2018, 315/2019, 43/2021, 123/2022, 165/2022, 344/2022

T HEA/ TYAL F ATOST AR § T Afead qaa-3 § 16.67% LDCE 9 999 & dgd fa@ed g
arforsT T fewe forfoe % 07 (|me) 7=t &t v & forw d9et amm 1 yeara 81 fftmt &1 e sa aswe g It is
proposed to form a panel for filling up of 07 (Seven) posts of Commercial-cum-ticket clerk in pay
matrix level-3 against 16.67% LDCE in Commercial Department of Raipur Division (By calling
option). The break-up of vacancies is as under:

Name of the post

Categories Total vacancy

for PwBD

reserved

Commercial-cum-Ticket clerk

UR_|[sSC ST 01 (VH)

06 00 01 07

1.  FHATRAT FY urerar s 897 99 Eligibility and service conditions of staff :
At =T 1 € The following staff are eligible:

SN

faramr
Department

Level

Condition

Mandatory

1.1

IS gt
Commercial
& Operating

Level-1
Level-2

I Sreafuren ARIar 1241 (+2 =¥0r) 7 6 aHE
Theqr F @ g e 50% § w9 sw TEr g
=Tl Having minimum  educational
qualification of 12th (+2 stage) or its
equivalent examination with not less than
50 % marks in aggregate. uwHEt/mES /A
iRt & wraer & 50% st 9= e gt T | There
will be no insistence on 50% marks in case
of SC/ST/Ex-servicemen. Sffa< @, Srua«r
AT AT fAWHT % Fraterd IaaET 39 =99 & o
o 7t 21 Jr Clerk, TNC and Office peon of
Operating Department are not eligible
for this selection.

Ffeg==T ST g
£ fafr =, FwrdE
gg/faamr & 02 (a7)
g #ft el
FamiAs on date
of issue  of
nofification, 02
(Two) years of
regular service
in working
post/departme
nt.

All
Departments

Level-1

asft faramnt o Fwrdare (grew fiftw sfawdz) Srgia
T= ' it A dar @ w A g siw Haw
grexforer TRFaT 1231 (+2 =T) AT TEF THFE THET
# g1 fAemwe 50% & F9 3% 9t 21 Safaiwalas
(House keeping Assistant)  of  all
department who have completed five
years regular service and having
minimum educational qualification of
12th (+2 stage) or its equivalent
examination with not less than 50 % marks
in aggregate. waHl/THE/qE &RF F ATHA H
50% st ¥ s T8t T | There will be no
insistence on 50% marks in case of
SC/ST/Ex-servicemen.

Ffeg==T ST g
#ir fAafr ¥ sEw,
FETT Te/fawmT #
£
As
of
of

05 (q=) =¥
fafee 3=m
on date
issue
notification, 05
(Five) years of
regular service
in working
post/departme
nt.
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1.3 The employees drawing pay level higher than Level-2 in pay matrix on financial
upgradation under MACP scheme may also apply.

1.4 As per RBE 34/2006, for the employees who have joined on request transfer, their
service rendered in the old unit will be reckoned for determining the eligibility in 13he
new unit subject to the condition that the service so allowed does not exceed the
length of service of theirimmediate senior in the new unit and t3hat they are otherwise
eligible to be considered for selection in Group C posts as per extant rules.

2. i adrar St af#FaT Procedure for written examination :

THAT F TR Mode  of | e amgTia e¥e Computer Based Test

examination

Them @it aatd Duration  of | 120 f\e 120 Minutes
examination

gt T %o dear Total number | 110 agfsed st % e (TS AT 92 10 957 e §) (A8

of questions T 100 w7 & g #) 110 with multiple choice questions
(includes 10 questions on Rajohasha Policy)(Attempt any
100 only)

Ther &1 fAfy/eaa Date  of | 28T G=ET SIeRT & & AT IF will be intimated separately

examination/venue

Wil there be negative | gl Y&F Taq 3T & forw us fagTe s F1¢ S Yes. One third
marking of the marks will be deducted for each wrong answer.

3. STR& T ITET Provision of reservation :
=% = drer A wg=T PWBD At % o e der 168/2022 F wast & 7 18 1 agwE PWBD
g 01 fi=F 92 sefera g 1| o1 01 u= diesegdi=t () F forw smefera 81 The feeder grade post is
identified for PWBD category in terms of Estt. Rule No. 168/2022. Accordingly 01 vacancy
arrived against PwBD. Hence 01 post is reserved for PWBD (i.e. VH)

4. qr5I%H Syllabus :
16.67% TAEHTE & dgd ATiosd {&9mT & ariorsg-ag-fofe #a F 92 ™ 999 & o sefaw aremy
e o1 § 947 g | The tentative syllabus for the selection to the post of Commercial-cum-
ticket clerk of commercial department against 16.67% LDCE is is enclosed in Annexure B

5. FAT & TELHT ST A H 3% MODE OF SELECTION AND QUALIFYING MARKS:

IFftEaTe ST forfaa 98eT § =Faw 60% 3% Y6 #7d 8, Sre U9d aq1d gq SRt & forw e fram srom)
FAT, gHrHor RREAT 67 a1 § TRIar & e 92 63 Som The candidate who secure minimum
marks of 60% in written examination, they will be considered for screening to make the panel.
However, empanelment will be done on the basis of merit vis-a-vis vacancies.

IFTEETI T T Sl AT 85% ¥ AT & f¥ais & qgd 15 i SaH Thua, (e (Y9 90718 e 9918
# 3 53U ) et onfie €, 3 % AW ° "4y F RFE oY # Iush s F1e forw S 85% of the marks
secured by the candidates plus the 15 marks under record of service which includes APAR, Awards
(given during Railway Week Award function) efc. in case of punishment suitable marks will be
deducted in the head of service record.

NOTE: 1. SIq=d AT & ITHIEATIT HT S(erd 98 & o e # et g & forg e e # i 3o
THeTRT =qATH 50% 3% AT FA g1 gTaAieh, ATS AT SIS SFHIEATT ST Ferrad et § oY Fief [earhe
ATAF § g & 9471 T8a1 I F40, Irg 99 § T AT a1l 37 SFHEAT] il ot § STAHawar &F ot v 10%
fafrer w9 & | stEar 9t N ST candidates must secure a minimum of 50% marks in written
examination and in aggregate for being placed on the panel against reserved post. However, if ST
candidates who will qualify without relaxed standard in written examination and in aggregate
shall be given preference over those candidates who will qualify with 10% relaxed standard to be
placed on the panel.

2. Sfqw TAe "SI AHar” i "HAT F NFHS" AT FAT G F T Ahl F AU UL AE F A H I
TR STTORTT #FiTeR &7 AT-37enT agdar TRl AT AR HS & AT075T oY ai=rad oranT % Iwiant &1
99 % T oA ST TET ) ATHTT F9 g o 0 SEEAT AT "IeFE” F w H IS AR Tgi g TerEw
g (Forfera oeaT) = st #7 Safea 9T i a7 &1 i "/isEr =t % A gl The final panel shall
be drawn up in order of merit based on aggregate marks of “Professional ability” and “Record of
Service” being General Selection since candidates from two different seniority units i.e.
Commercial & Operating Department of Raipur Division are being called for selection. There will
be no classification of candidates as “Outstanding” being General Selection. Respective
weightage of marks of professional ability (written test) and record of service will be as per extant
rules.
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3. srefera iRt & faeg srefera aoft % swfieart & o 'freearstt § 9998 Tt & J8d g TG #1 #8

TTaeTd q2i gl There will be no provision of ad-hoc promotion under ‘Best amongst the failure
scheme’ forreserve category candidates against reserve vacancies.
4. In terms of RBE 164/2020 the selection is based on merit only and not seniority.

6. A=A STHT w4 FT 3ffaw fAfSr LAST DATE FOR SUBMISSION OF APPLICATIONS:

g e | Tt T F Y MU AqeET T T AW F T F1ATAT A 27.11.2024 FT AT IHT TZA HoA AT
AT AIOT Aae T AT Sffaw fAfar & ara v avees o=/3t=a Areaw | 90 &7 9ra ey o= o7 o= 98t
B sToIm Application in the enclosed format filled in all respect should be forwarded through
proper channel to this office on or before 27.11.2024. Incomplete applications and those received
after closing date/without routing through proper channel will not be entertained.

7. FHATRAT HT grod HAT NOTIFYING TO THE STAFF:

TH SATIHAAT FT ATTH TA-TEA AT TR % AT U HATA [ AqRT, 07 S qi2d 3T 90 FHATAT %
F= T ST et o T §9T % arforsa® Ud g9rad GaE § g7 8. A== i U 9 uE T
T T A1 F1E I¢ TETAT T T AT ST FHAT AL 0/ /AT 92 2 Sve |7 gi=ra o6ar S /1Ry
TR o THT T2 AT SAAET SAT FF Th| TH Fag H qa1har T w2 6f Seaans avg adiaea/adaas i
BT ATRT| AT T FATg &F STl & o THI-H0T 9 TF 949 & qael § ITH g arel TRl ot o §=1¢ 7 G a1
FHATAT & Aad w7  giua fFar ST /17T Wide publicity of this nofification should be given
amongst the eligible staff of Commercial & Operating Department of Raipur Division. A copy of
notification should be displayed on a notice board. Staff who is on deputation/leave/sick should
also be notified to enable them to submit their applications in time. It should be the responsibility of
senior Subordinate/Supervisor to complete the formality in this respect. It is further advised that
any other communication received with respect to this selection from fime to time should
invariably be intimated to all the eligible employees.

8. QT 31_1%9]' GENERAL INFORMATION:
a. BT it Rufa § @& 9fem 980 gRt There will be no supplementary exam in any

circumstances.

b. srexfai # frfee ohtar F aRome & e § 8o saw wiew Rl oix Sugee | fOger 03 a9t It
2021-22, 2022-23 3T 2023-24 F [TEHT AT &€ Hit TATE FEAT ST §, TROMH THA F I8 G99
RFE it Suet # qEEhR &R & SiEd & oy 9 =R 98€F R smom Candidates are
required to get the entry of awards and punishment of last 03 years i.e. 2021-22, 2022-23
and 2023-24 in their Physical SR & eSR before publication of result of written examination,
after publication of result request for adding Award and punishment in Physical SR & eSR will
not be considered.

C. =i Tg AT-qTeAT Hoff T TLHAT §, TAIT IFHEATI Al e Ta-FI HITHT T2 qgl 6l STt Since this
is non-safety category examination, therefore no pre-selection coaching will be imparted
to the candidates.

d. PwBD SHIEarl & forw @ &1 smaene #is@r Fawt % a6 s Provision of scribe for
PwBD candidates will be made as per extant rules.

e. wferd SFfEAT (THEY) F A & 947 Rate Ete F aqa g 941 Sruam The community of
reserve candidates (ST) will be considered as per service record enfry only.

f. ot sefEard #1 aarg & 9Tt g B T e fr Futha [fr w st wg=m o= % ary ofar gt §
3Iuf*ara gl All candidates are advised to attend the examination hall on scheduled date of
exam along with proper identification memo.

Q. THTS/ATATT TATRAT FT TTg &F Tt & 6 IHa qg=e 19+ & a9 FH=ray f 9F TS &7 9 45
F| Unit/Section in-charges are hereby advised to release the staff positively with proper
identification memo.

h. et & S Bt st Jrem % a1 9 9w, SEfiEart w994 g gre & o e ST e
AR F qgd It =T FU I F 9m N In case of any unfair means noticed during the
examination, candidates shall be asked to leave the examination hall and they will liable
to be punished under DAR also.

i AT e A STHIEAT % gag § el off T 97 Frs Gt 9rE St § ar ag At R g9 & 51T 6
et o % 9% st =t BT & '=ar €10 I any discrepancies are found at any stage in
regard fo the applicant’s candidature he is liable fo be disqualified at any stage of
selection without any information.

j. TofEm o § ST st & afewa ot § afewa | @1-2 (Fi-g) A FAT g The
candidates qualified in the written examination will have to pass medical examination B-2
(Bee- two) in medical category.
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k. ST H 990 § oTioe SFHEAT H1 (A0 hx H qAT0sd-Ag-fehe Fa % Sl [0 M7 F2¥ & oy Heifa
THIS FIH TIAAT & Tgd AT AT TIAAT F qFA FAOA 92 SATAH T § A5 w1 qaT 0
AELTFAT & FATATL ATTOTToT ToranT  foreT T e srriq feshe si=, e, ar6e, seeq o § @ -3 §
Frivrsas-ag-fede Fs g AT st | Finally empanelled candidates have to undergo
promotional course training prescribed for merged cadre of Commercial-cum-ficket clerk
at fraining cenfre. On successful completion of training shall be posted Commercial-cum-
Ticket Clerk in Level-3 in any being of commercial department i.e. ticket checking,
booking, parcel, reservation as per exigencies of service.

. stfergEeT 2T qF 7eg Yo A d@drse hitp://www.secr.indianrailways.gov.n 9 g\ IS F
Dept./Div of SECR -Divisions > Raipur> Personnel - NOTIFICATION f&# 97 Y 3uereer g1 The
noftification is also available on SECR website-http://www.secr.indianrailways.gov.in Link of
the Home page: Dept./Div of SECR »Divisions - Raipur> Personnel ~ NOTIFICATION

Digitally Signed by Sharma
Mahendra Kumar

Date: 18-11 PZGQSZSI e é)(?flcer

Re"’P%‘P”DA Pé?so% el Officer/IC

S E C Railway, Raipur

No. SECR-ROPERS(PnM)/85/2023/€-108440 Dated: 18.11.2024

gfaferfT gEaTe UF saea® Frdaret 2q Jtuad Copy forwarded for information and necessary action to:
Sr.DCM/R, Sr.DOM/R, Ch. OS/Conf., Ch. OS/Bill-3, Ch. OS/APAR, All Concerned Unit Incharge,
DS-AISCSTREA/R, DS-AIOBCREA/R.

For, Divl. Personnel Officer/IC



Application for selection to the post of Commercial-cum-Ticket Clerk in
PML-3 in Commercial Department of Raipur Division against 16.67%

File No.SECR-ROPERS(PnM)/89/2023-O/o SR.DPO/R/SECR

LDCE.

Ref: Notification No. 144/2024 dated 18.11.2024

Annexure-A

Affix recent passport
size photo

SN

Particulars

Details

Name of the Candidates (in Block
Letters)

Fathers name

Present Designation and level

Station/Office/Unit

PF/Employee No.

HRMS ID

Date of Birth

Community

O f Nl o Gf AN

Date of appointment

In case of safaiwala (HKA), date
of completion of five years as
safailwala (HKA)

Date of regularization after initial
appointment

Date of change of Deptt. & post
(If Deptt change)

Medical classification

Total length of service in eligible
category.

Years Months Days

Total length of service in
Safaiwalaq, if at present Safaiwala

Years Months Days

16

Educational Qualification

17

Mobile No.

| hereby declare that the particulars furnished are frue, complete and correct to the best
of my knowledge and belief. | understand that, if at any stage it is found that information
furnished is incorrect or false or | do not satisfy/fulfill the eligibility criteria, my candidature
is liable to be cancelled besides disciplinary action as per rules, regulation and procedure
prescribed for promotion to the post of Commercial-cum-Ticket Clerk in Commercial
Department.

Date:
Place:
The particulars furnished by the staff working under me are verified and found correct.

Signature of the employee

Signature alongwith stamp
of Subordinate/Incharge




S e
Azadi Ka
Amrit Mahotsav

{ Phone: (Rly) 72230, (BSNL) (0771) 2252230
FAX No 0771-2252234(BSNL)

No.COM/R/MPP/Syllabus/CCTC/24

Date:- 11.11.2024
To,
Sr.DPO,

S.E.C.Railway,
Raipur

Sub: Syllabus for written examination for the post of CCTC against 16.67% DPQ in
PML 3 in Commercial Deptt.

Ref: Letter No. SECR-ROPERS(PnM)/85/2023/108440 Dt. 11.11.24

LKL >>>

With reference to the above, syllabus for 16.67% DPQ for the post of Commercial Cum
Ticket Clerk is given below:-

Svllabus for the Post of CCTC against 16.67 % DPQO Quota -
General Awareness regarding Railways.

Quantitative aptitude upto 8" standard.

Knowledge of English upto 10" standard.

Commercial Rules pertaining to Coaching Traffic, Parcel Traffic and Goods Traffic.

Knowledge of establishment matters regarding Gen. Conduct Rules Leave Rules, Pass Rules and
D & A matters.

Question from Rajbhasha (Optional).
General Knowledge & Current affairs.
.- Basic Computer Knowledge.

=9

% 3

This is for your kind information and necessary action please.

GO(;(CZ\;Smgh)

Divl. Corfiml. Manager
S}’./C/.Railway Raipur



