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HEAD QUARTER, PERSONNEL DEPARTMENT, 1%t FLOOR,
GM'’s OFFICE, BILASPUR (C.G.) 495004 |

No. P-HQ/CON/Gr.B-30%/Special Drive/NAIR/23-24/2F © Dated:24/07/2024

AGM, All PHODs/CHODS, SDGM, CAO (CON)/SECR DRM/BSP, R, NGP,
DGM(G)/SECR, Chairman/RRB, RRC/BSP CWM/MWRS/R/ICWM/MIB/WS/NGP, Secy. To
GM/SECR SR.DPOs/BSP, R, NGP, DY.CPO(HQ), AWPO(WRS/R). (MIBAWS/NGP)
SR.DEN(CO), SR.DSTE, SR.DME, SR.DEE, SR.DOM, SR.DCM, Sr.DMM/BSP, R, NGP
APO(CON)/BSP & All Concerned

Sub: Guidelines for Gr.B selection 30%(special drive) LDCE quota to be held on
04.08.2024.

Ref.: DG/NAIR’s letter No.EG/NAIR/CBT/GBS/2023-24 dated 23.07.2024.

sRied ¥ Hey # gRa R aar § 5 ReiE 04/08/2024 F1 ImAET B
areh CBT wdiam (APO, ACM, AEN, AME, AEE, ASTE) 8d NAIR/BRC ganrr fawqd
fran-frfer oY fFv v ¥ oY B wsh Rl / afde B o e sfesRerr /
qdderl & HEAY TE WIS FEAAR 8 3H IF F WY WA o

I Fa=n SECR &I ArAfaf@d website:

Website (https://secr.indianrailways.gov.in):

Recruitment/News/Press Release > Recruitment > HQ >  GAZ Section.
[Sub: Instructions, details and protocol Documents for CBT against 30% LDCE 2023-24
(Special drive) on 04/08/2024.]
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R AR, I #3199 / Govt. of India, Ministry of Railways

NATIONAL ACADEMY OF INDIAN RAILWAYS, LALBAUG, VADODARA-390004
Email: prm@nair.railnet.gov.in

No.EG/NAIR/CBT/GBS/2023-24 Date: 23.07.2024

The Principal Chief Personnel Officers,
The Principal Financial Advisors,
All Zonal Railways/PUs

Vi.
Vii.

Viii.
iX.

Sub:  Promotions to Group 'B' posts on Indian Railways - Centralized Computer
Based Test (CBT) against Special Drive of 30 % LDCE quota for the vacancy
cycle 2023-24 - List of Exam Centres, Candidate instructions and Protocol
Document.

Ref:  Railway Board's letter No. E(GP)2022/2/4 dated 06.06.2024.

Railway Board vide letter under reference has decided that Centralised CBT for Gr.B
selection - Special drive against 30% LDCE quota for the vacancy cycle from
01.01.2023 to 31.12.2024 rescheduled on 04.08.2024. Approximately 18919 eligible
candidates are appearing for the exam. The CBT will be held at 67 centres in 46 cities
(tentatively) in two shifts. In the Morning shift (09.30 to 12.30 hrs) CBT for ACM,
AOM, AEE, ASTE & AMM will be held and in the Afternoon shift (15.30 to 18.30 hrs)
CBT for AME, AFA, APO & AEN will be held. The ZR/PU-wise list of posts for which
CBT will be held and the list of exam centres for the CBT on 04.08.2024 will be issued
in due course.

HRMS ID (Six Digits) is being considered as the Unique Employee ID for log-in
purposes. The candidates should be well aware of their 06-digit HRMS ID numbers
before log-in into the NAIR website for various purposes as mentioned in para-6.

Zonal Railways/PUs are requested to take following actions urgently:

Nomination of one Nodal Officer in HAG/SAG for each Exam city by GM of
concerned Railway/PU.

Nomination of one Town-in-charge (HOD/Dy.HOD) for each city by each Zonal
Railway/PU.

Nomination of one SG/JAG officer as Centre-in-charge for each CBT centre.
Nomination of a JAG/SS/JS officer(s) as Railway Observer (one officer for each 100
(+-20) candidates centre-wise) and senior supervisors as Railway Invigilator (one Gr.
C staff for each 100 (+-20) candidates for each exam centre).

Town-in-charge, Centre-in-charge, Railway Observer and Railway Invigilator to be
nominated by Nodal Officer.

Sensitising all the nominated Railway officials about the conduct of the CBT in
accordance with the Exam Protocol Document (Attached).

Co-ordination with Exam Conducting Agency (ECA) for smooth conduct of the CBT
at the assigned exam centres.

Inform the State Police and RPF for providing security at the Centres.

Inform Zonal Railway/PU Vigilance organisation.

The list of nominated officials (Name, Designation, Mobile number, Nominated

City/Centre and Nominated as Nodal officer/ Town-in charge/ Centre-in-charge/ Railway
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Observer/ Railway Invigilator) should be intimated to NAIR on or before 29.07.2024 at the
email ID: prm@nair.railnet.gov.in.

4. A webinar will be conducted few days before the date of exam (exact date will be
intimated subsequently) to explain the procedure, duties and responsibilities and
clarification of doubts regarding the conduct of examination. Nodal officers, Town-in-
charge, Centre-in-charge, Railway observers and Railway supervisors are requested to
join the webinar.

5. Candidates will be allowed to appear in the examination with E-Call Letter-cum-
relieving letter with recent photograph pasted on it, original Railway Photo Identity
Card/ Aadhaar only. Accordingly, they have to carefully read all the instructions
mentioned therein and ensure compliance. Specimen copies each of E-Call Letter-cum-
relieving letter and E-Call letter instructions are attached as Annexure-A & B
respectively.

6. Instructions for the Candidates -- Concerned Zonal Railways/PUs should intimate the
eligible candidates to refer to NAIR website www.nair.indianrailways.gov.in (under
the caption CBT for Gr. B selection m====p Special drive against 30% LDCE) for
following purposes:

a) Uploading recent passport-size colour photograph. This step should be completed at
the earliest to enable him/her download the E-Call Letter-cum-relieving letter.

b) For Downloading the E-Call Letter-cum-relieving letter / Individual Response sheet
HRMS ID is the User Name and Date of Birth as per HRMS (YYYYMMDD) is the
Password. Candidates can download their E-call letter from 16.00 hrs of 24.07.2024.

c) Recent photo should be pasted at the earmarked space and attested by the Controlling
officer/Supervisor. This letter has to be got signed by the Controlling Officer before
coming to Exam centre.

d) To avoid over-crowding at a time, there will be staggered timing for reporting to the
centre. This will be indicated in the E-call letter.

e) Taking mock-test for familiarisation in CBT environment and understanding the
Candidate Console instructions (to be enabled from 24.07.2024).

f) Raising objections on responses/answer keys after the examination (objection tracker
will be live from 10.00 hrs of 07.08.2024 to 17.00 hrs of 09.08.2024). This is the
only channel of submission of objections. Objections/representations received through
letters, emails etc. will not be entertained and no reply will be sent on these
objections/representations.

g) Objections received through objection tracker window will be evaluated by the paper
setters and final evaluation will be done on the basis of final answer keys. No
representations on the final answer keys and final results will be entertained.

h) Candidates must note that only genuine objections, supported by appropriate
documents, should be filed during objection window. NAIR/Railways/PUs reserves
the right to impose fees on objections on questions/answer keys.

i) Any other updates regarding the examination.

7. Treatment of deleted questions - As per Railway Board’s Guideline.

8. There is no Supplementary Exam.
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9. In case of any serious mistakes in database, the candidates should approach the
Dy.CPO/Gaz or Dy.CAOQO/G (for AFA) of the Zonal Railway/PU. Similarly, if they find
any difficulty in uploading the photographs, downloading the E-Call Letter etc., the
candidate can send an email to cbtforGBS2023@gmail.com mentioning their HRMS
ID, IPAS number, Name of Railway/PU, post applied for, name of the candidate and
details of problems faced. He/She can also take the assistance of helpdesk number
7905679106 from 09.30 hrs to 18.00 hrs for technical issues concerning uploading of
photograph and downloading of call letter.

10. Following is the list of documents to be collected Railway/PU-wise and post-wise after
the examination and sent to Dy.CPO/Gaz. and Dy.CAO/G. (for AFA):

I. Attendance Sheet

i Railway (upper) portion of call letters

iii.  Candidate Feedback/Grievance

iIv.  Railway Centre In-charge’s report (Form-I)

V. Undertaking by each Railway Officials deputed for Exam duty (Form-I1)

vi.  Incidence register (Form-111)

vii.  Exception report (Form-1V)

viii. Report on Examination (signed jointly by ECA Site Supervisor and Centre-In-
charge) (Form-V)

ix.  Certificate of No Close Relative at the centre (Form-VI)

X. Log of using the Washroom during Examination (Form-VII)

xi.  De-Mapping & Re-Mapping Format (Form-VIII)

xii.  Candidate Feedback (Form-I1X)

xiii.  Declaration to be obtained from the candidates U1 (Miscellaneous)

xiv. Declaration from Candidates using Unfair Means U4

xv.  Any other Miscellaneous documents

xvi. The ECA will provide the storage device. If candidates from more than one
Zone or PU are present at a center, the ECA will give the CCTV footage to the
Zone or PU with the higher candidate count. Other Railways or PUs can obtain
the CCTV footage from that Zone or PU using their own storage device as
needed.

Railway Centre In-charges are required to collect these documents from the exam centre
on 04.08.2024 itself. Some of the documents are to be scanned by the ECA before
handing over to Railway Centre-In-charges. Hence, arrangements may be made in
consultation with the ECA officials for submission of the documents.

DA: Annexure-A, B and Protocol document of 34 pages.
Digitally signed

DEEPAK by DEePAK
PARM ARDic0v)
Hate:J00="07.23
My IrqQioRGENEs3I30

Copy for information to:
DG/HR, Railway Board



Annexure-A
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By e e

Sieter m{ ﬁﬁaﬂ%ﬁqmﬁﬁmﬁﬁmﬁmwz@no be retained by the invigilater for retuming to Zonal Railway/PU
ARG & USad 3PIear e National Academy of Indian Railways
TSI, GSIE — 390004 Lalbaug, Vadodara -390004
www.Dair.indianrailways.gov.in www.nair.ind ianraihyys.gov.in
Call letter-cum-Relieving letter for Computer Based Test (CBT) of Gr. B selection against Special Drive of 30%£DCE quota 2023-24
FRTEHT I55 W AU are fAguie! S # 9 / Please read the instructions detailed on the second carefully.
Post Applied — /
Seat/Terminal HHIE . / Roll [
Number
S S o S /
I-Pas Number
:mﬂm AW/ | From Data /
lidate’s Name
CandidatéRhotograph — uploaded by
QEE / Designation | From Data m Rﬂ'“amh b / candidate
fReegivae | PwBD YesiMo | fairere & Y8R ! IFrom Data ¥/ Soribe [ YesiNo /
Type Of PwBD / ke
WA R/ Date A1 d1E g/ m-yy&o 12:30 Hrs. or 15:30 Hrs. to 18:30 Hrs g
of CBT Timing of CBT \ \-) .
TEEH HTEAG/ Staggered entry timing AedgaRA o1 08.45 Hrs. or 14:43 Hrs.
Reporting Time Gate closing time i /
FrATen ®m
A/ Name of
CBT Center ( Professor (RM)
MNAIR, Vadodafa

Candidate has to write declaration as given in item no.2 of the

0sed instructions in his/her own running handwritiy

(NOT in “BLOCK LETTERS") and jd put signature and left

thumb impression in the space givenbelow in the presence of Ipvigilator. 3naeff Pilge st guREA T e w 2 FRA MW AT IR G B AR, T o, TSR
G B1Y @rcﬂmmagt /
A s 9 Z
T /
/ /
Frawed S A wudwr e & gna s ey e & swRR
1% S B BT / Left Phumb Impression Sig of the Cafididate (sign in the presence of CBT official g CBTvenue) Signature of Invigilator

Reli Photo Identification Le
Shri/Sm % — in the office of
on ) s hereby relieved to attend the
Computer Based Test (CBT) agai SPéctal Drive of 30 % LDCE quota ‘On Duty’ for The Gr.B post of ___ scheduled to be held on

A)8.2024 (Sunday) at the Centre
ployee are appended below.

d time mentioned in the Call letter.

Photograph of the employee

Supervisor on office seal)

HIEHET Signature of the Controlling Officer
(To be attested by Contpblling Officer/ Sigpdture of the Candidate gesignation:
ate:

Candidate’s copy to be
3

ded over to the Candidate aﬂer examination)

HARART Yo7 TSI 3eAT National Academy of Indian Railways
ITelaTaT, FSIeT — 390004 Lalbaug, Vadodara -390004
WWW. naur.mdwnra:lwa\,s ogv.in 2 www.nair.indianrailways.gov.in
sHieaR &1 ufa — GrB Special Drive of 30% LDCE ®eT & 6l & fav &id e /
Candidate’s Copy - Call r for CBT of Gr.B selection against Special Drive of 30 % LDCE quota
(afe 3 =i Bid & df 59 U @l wgd BT ) (IN CASE YOU ARE SELECTED, YOU WILL BE REQUIRED TO PRODUCE THIS SLIP)
Post Applied —
W/BRMSE From Data S HIF H. / Roll No.
auﬂmﬁﬁm:cmmmmme From Dara Lo From Data
Designation
Candidate should affix his recent passport | ey terdnftay | Zonal Raitway/PU From Daw it 5 R/ Date of Fyuny Dats
size photograph & sign across such that CBT
partly it is on Admit card (Signatre in front
of the Inviglator)
WA $5 T/ Name of CBT
Center
: i Professor (RM)
Signature of Invigilator NAIR. Vadodara
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___Important instructions to the candidates appearing for Computer Based Test (CBT) of Group-B selection against Special Drive of 30 % LDCE quota
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13.

14.

15.

16.

17.
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22
23.
24,

25

26.

Candidature is PROVISIONAL This E-Call letter does not, by itself, give any
entitlement whatsoever for selection to Gr. B pasts in any Zonal Railway/PU,
Candidate has to write following Self declaration in the given space on the E- call
letter in the presence of the |nvigilator.

“1 understand that | am appearing this CBT On Duty and hence hound to follow
all the instructions judicially. | also d that in the event of any
information being found false at any stage or not satisfying the eligibility
oriteria according to the requirements of the post, my candlidature/promotion is

Examination will commence after completing all formalities like taking biometrics,
attendance, collection of E-Call letter etc.

Candidates are not allowed to leave the examination hall until the examination is
over and they must remain seated til the end of the Examination.

Bags, Books, Notebooks, Calculators, Mobile phones, Pager, Headphones,
buttonhole cameras, scanner storage devices, blue tooth and electronicgadgets
etc. are strictly prohibited and banned inside the Examination Centre premises.
Candidature will be cancelled/rejectad on the spot aven if any candidate is found
with such item even in switch off or closed mode besides initiation of D & AR
action. The Railway/ examination centre shall not make any arrangement and is
not responsible for the safe custody of any such item.

Candidate must surrender Railway copy of the E-Call letter to the invigilator and
retain the candidate's copy which will be required at the time of interview.
Candidates should strictly obey the instructions issued by the ECA/Railway
Officials at the Examination Centre/Hall.

NAIR reserves the right to arder cancellation / re-examination for of any candidate
or group of Candidates and change in Venue / Date of examination.
Candidates have to make their own ar for the ac
transport.

Rough sheet will be provided to the candidate for rough work which will have to
be returned after the test. Candidate should write his/her name, signature and
Roll number on the rough sheet{s).

The candidate can view the question paper in English and Hindi.

Negative marking (one-third mark for each wrong answer) for wrong answers will
apply.

If any candidate is found obstructing the conduct of the examination or creating
disturbances at the examination venue, his/her candidature will be summarily
cancelled besides initiation of disciplinary proceedings. In case of walkout, for any
reason whatsoever no re-examination will be taken.

CQuestion paper Pattern for post of AFA — There will be 175 questions (including
GK and 15 aptional questions on official language) each carrying one mark and
the candidate has to answer any 150 questions.

Cuestion paper Pattern for posts of AOM, ACM, APO, AEE, AEN, AME, AMM and
ASTE - There will be 175 questions each carrying one mark out of which 150
questicns to be answered. There will be three sections as per following
distribution of questions:

dation and

jonal Subj i

Part - A : Profi ject—85q
Part-B:GKi g 15 optional g
questions (To answer any 40)
Part - C : Establishment and financial rules - 35 questions (To answer any 30)
The maock test link will be available on website of NAIR. Use this link to familiarize
yourself on how to view/answer questions on the exam day.
Candidates are advised to refer to NAIR website www.nair.indl lway
{under the caption CBT for Gr.B selection) for guidelines regarding the
examination, downloading of Call letter-cum-Relieving letter, mock-test, objection
tracker on responsesfanswer keys etc. Decision of MAIR on the challenges on
responsesfanswer keys will be final and no further representation will be
entertained.
Parents/friends/relatives of the candidates are strictly not allowed inside the
exam premises.
Candidates must follow hygiene guidelines inside the campus.
Candidates can download their response sheet and raise objections, if any, during
Objection Tracker Window which will be live from 10.00 hrs of 07.08.2024 to
17.00 hrs of 09.08.2024 on NAIR website. This is only means of raising chjections.
If the candidate involved in Chit-chatting/indulging in conversation / Giving or
receiving assistance of any kind during the ion & o jon in any
form toffrom other candidates or outsiders hisfher candidature will be summarily
cancelled besides initiation of disciplinary proceadings.
Candidates are also informed that the Final Answer Keys with or without changes
or modification will be published on NAIR's website only after conclusion of the
whole selection process by all Zonal Railways/Production Units.

{To any 80)
tions on official language - 55

beo el

gov.in
&

- Professor (RM}
NAIR, Vadodara




Ministry of Railways,
National Academy of Indian Railways,Vadodara — 390004.

DATE OF CBT -04.08.2024

PROTOCOL DOCUMENT FOR CONDUCT OF COMPUTER BASED TEST

Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

DETAILS OF EXAMINATION:

Total no. of provisional

Examination shifts and

eligible candidates = 18919 timings

(approx.)

Date of Examination : Milestone Morning Shift Afternoon Shift
04.08.2024

Categories/shift

ACM, AOM, AEE,
ASTE, AMM

AME, AFA, APO, AEN

No. of Cities = 46 (approx.)

Candidate entry

07:30 Hrs. — 08:45 Hrs

13:30 Hrs. — 14:45 Hrs

Duration of CBT

3 hours

3 hours

No. of Exam centers = 67

Test Timings *

09:30 Hrs. - 12:30 Hrs.

15:30 Hrs.— 18:30 Hrs.

(approx.)
*For eligible PwBD candidates, an additional compensatory time 60 minutes is permitted
Note: There will not be any Supplementary Examination for the 30% Special Drive LDCE.

Question Paper Pattern:

e For post of AFA: There will be 175 questions (including professional subject, general
knowledge and 15 optional questions on official language) and out of which 150 questions
to be answered.

e For posts of AOM, ACM, APO, AEE, AEN, AME, AMM and ASTE: There will be 175
questions out of which 150 questions to be answered. There will be three sections as per
following distribution :

Part - A : Professional Subject — 85 questions (To answer any 80)

Part - B : GK including 15 optional questions on official language - 55 questions (To
answer any 40)

Part - C : Establishment and financial rules — 35 questions (To answer any 30)

e Negative Marks: One-third mark will be deducted for each wrong answer.

Language: Bilingual (Hindi and English). The candidates can view the questions and options in both the
languages. In case of ambiguity/discrepancy, interpretation required, if any, English version shall prevail.

Instructions for E-Call L etter download process:

Candidates can download E-Call Letter w.e.f. 24.07.2024 16.00 hrs. onwards from NAIR website
www.nair.indianrailways.gov.in by using his/her HRMS ID as User Name and Date of Birth as per
HRMS (YYYYMMDD format) as Password.

CBT on 04.08.2024 Page 1
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Instructions for Post Examination Process:

1. Downloading of Individual Response Sheet & Answer Keys: Zonal Railways / PUs to inform
to the Candidates that they can download their individual Response Sheet and answer keys from
NAIR website www.nair.indianrailways.gov.in by using HRMS ID as user name and Date of
Birth as per HRMS (YYYYMMDD format) as Password from 10.00 hrs of 07.08.2024 to 17.00
hrs of 09.08.2024.

2. Obijection Tracker: For raising objections, if any, to the responses / answer keys etc. will be live
from 10.00 hrs of 07.08.2024 to 17.00 hrs of 09.08.2024. Candidates can log-in to NAIR website
(under the caption CBT for Gr. B selection / Special Drive against 30% LDCE) by using
HRMS ID as user name and Date of Birth as per HRMS (YYYYMMDD format) as Password for
the said purpose.

3. Candidates are to be informed that this is the only window period to download their individual
Response Sheet and to raise objections against the questions and given answer keys. No further
extension of time or request in any form will be entertained for individual Response
Sheet/objection tracking. Each and every objections raised by the candidates will be examined by
the Competent Authority and his/her decision will be the final for awarding marks. No
representation/request will be entertained on the final decision of Competent Authority.

4. Candidates are also to be informed that Final Answer Keys with or without changes or
modification will be published on NAIR’s website only after conclusion of the whole selection
process by all Zonal Railways/Production Units.

Note: Any changes / modification in the above schedule / procedure will be notified by the NAIR.

CBT on 04.08.2024 Page 2
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TIMELINE FOR EXAMINATION:

Morning Shift

S.N. Time Details
1 | 06:00 am. Site Supervisor, IT Manager, Support Staff of ECA - Report to the examination
center
2 | 06:30 am Agency Invigilators report to the examination center
3 | 07:30am Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)
report to examination center
4 | 07:30am Candidate enters the examination premises
5 | 07:30am—08:45am | Candidate document verification
6 | 07:30am-09:00 am | candidate biometric and photo capture
7 | 08:45am Gate closes for candidates
8 | 08:45am-9:20am | ECA Invigilators take manual attendance from the candidates
9 ECA Invigilators instruct the candidates about the login credentials,
08:45am - 9:20 am | declaration & signature in running handwriting in the exam hall (not in Capital/
Block Letters) and Left Thumb Impression (LTI) to be taken on E-call letter.
101 99:10 am Exam Player launching for assessment/test
11| 09:15 am Candidates log in to read the instructions
12 , Exam Password to be shared with Site Supervisor for announcement in exam
09:25 am labs
13 | 09:30 am Candidates log in to write the exam
14 109:30 am — 11:00 am | Documentation work by ECA and support staff
15 | 12.30 pm Candidates log out at the end of the exam
16 | 13.30 pm Eligible PwBD candidates, if any, log out at the end of the exam
Afternoon Shift
1 | 12:00 Noon Site Supervisor, IT Manager, Support Staff of ECA - Report to the examination
center
2 | 12:30 pm Agency Invigilators report to the examination center
3 | 13:00 pm Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)
report to examination center
4 | 13:30 pm Candidate enters the examination premises
5 | 13:30 —14:45 pm Candidate document verification
g | 13:30-15:00 pm Candidate biometric and photo capture
7 | 14:45pm Gate closes for candidates
g | 14:45pm—15:20 pm | ECA Invigilators take manual attendance from the candidates
9 ECA Invigilators instruct the candidate about the login credentials, declaration &
14:45 pm — 15:20 pm | signature in running handwriting in the exam hall (not in Capital/Block Letters)
and Left Thumb Impression (LTI) to be taken on E-call letter.
10 | 15:00 pm Exam Player launching for assessment/test
11 | 15:15 pm Candidates log in to read the instructions
12 ) Exam Password to be shared with Site Supervisor for announcement in exam
15:25 pm labs
13 | 15:30 pm Candidates log in to write the exam
14 ] 15:30 —17:00 pm Documentation work by ECA and support staff
15 | 18.30 pm Candidates log out at the end of the exam
16 | 19.30 pm Eligible PwBD candidates, if any, log out at the end of the exam
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From Railway side:

Key Func

tionaries

Pay level to Number of
Sr. . . To be
Designation be officers to be . Roles
No. . . nominated by
nominated nominated
[iaﬁ)\iz;acgl Overall co-ordination.
1 Nodal Officers HAG/SAG cach Z(})/na}ll GM Will see proper deployment of RPF
Railway/PU personnel/state Police.
Will assist Nodal officer and in-
charge of the control room at the
. HQrs.
5 Town-in-char HOD/ Dy. éforaezlalc; C;t}{ Will ensure smooth and fair
ow charge HOD y cach zona conduct of the CBT at the Centres
Railway/PU S S
in his/her jurisdiction.
Will maintain close liaison with
Nodal Officer during Exam
Responsible for all activities at the
1 officer per Exam Centre including
3 Centre-in-charge SG/JAG P Nodal officer | enforcement of the discipline.
CBT center .
Collection of reports, documents,
etc. of the Centre.
1 officer for
. " . L
4 Railway Observer | JAG/SS/JS each IOQ (+-20) Strict Supervision from start to end
candidates of the exam at the exam centre.
center-wise
1 for each 100
Railway Senior (+-20) . .
> Invigilator Supervisors candidates To assist Railway Observer.
center-wise
e
6 RPF Suitable staff numbers for PCSC g &
management, close watch on
each centre i
unlawful activities, etc.

Important : It must be noted that the primary responsibility of the examination supervision and monitoring lies with the
Zonal Railways under whose jurisdiction the city /centre falls. Any issues related to indiscipline/misbehavior/unfair
means by the candidates are to be handled by the respective Zonal Railways /PUs.

From Exam Conducting Agency: (For information of ZRs /PUs only)

S. No. ECA Official Number of Designation of Duties and Responsibilities
official(s) Official
1. City Head 1 for each city Sr. Executive ECA Exam, City In-charge
2. Site Supervisor 1 for each centre Executive Responsible for Exam Centre
3. IT Manager 1 for server @200 Executive Server Manager
candidates
4. Test Centre 1 for each centre College Admn./ In Charge of the Exam Centre
Administrator Teacher
5. Network 1 for each centre Technical Person from Exam
IT/electrician Centre
6. Invigilator 1 per 25 candidates | Graduate above 21 Invigilation and responsible for
centre-wise age lab activities
7. Support Staff (Peon 3 per centre On Examination duty
etc.)
8. Security Guard 1 male and 1 female | College security Frisking And Security
(including lady staff) | and additional set
for above 200
candidates
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b)

d)

9)

h)

IMPORTANT INSTRUCTIONS

1. Regarding Officials of Examination Conducting Agency (ECA)

The Examination Conducting Agency (ECA) should nominate Site Supervisor from among the ECA
officials for each CBT Examination Centre with proper ID Card. The name and details (mobile no. and email
id) of each nominated Site Supervisor from ECA should be advised in advance to Nodal Officer of Zonal
Railways/PUs and NAIR so that Railway’s Centre In-charge should have the details of agency officials.

The ECA should nominate Invigilators for each CBT Examination Centre with proper ID Card. ECA should
provide the list of Invigilators with ID No. to Nodal Officer of Zonal Railways/PUs and NAIR, in advance
for further conveying to Railway’s Town In-charge & Centre In-charge.

During examination each staff deployed at Examination Centre will have Role Tag Badge displayed
throughout the examination.

ECA Invigilators should be imparted sufficient training before their deployment by the agency, to conduct
CBT examination and also in certain basic processes of conduct of examination such as matching of face
from photograph, taking Left Thumb Impression, signature in system generated attendance sheet, writing of
paragraph by candidates in the Railway call letters’ counter foil, prohibiting gadgets/stationery items,
prohibiting the candidates to chit-chat with other candidate(s) during the examination, collection of
half portion of call letters (counter foils) at the end of examination and handing over the candidate’s portion
to the candidate, use of paper for rough work by candidates etc. This necessitates a detailed checklist to be
provided to them, explaining Do’s & Don’ts and this should also be incorporated in “Instructions
Booklet”.

The ECA shall provide a briefing for nominated Railway Officers and staff at the Centre before start of the
examination.

Provisions for “No Close Relative’s Declaration” to be incorporated in the Instructions Booklet with clear
definition of “Close Relative”, for invigilators of Agency as well for all Railway officials.

Chit-chatting, interaction or discussion among the candidates should be strictly prohibited and in case it
happens, the candidate should be warned and the Roll Number, Name & terminal number to be noted lab-
wise and to be informed to the Railway Centre In-charge for further course of action.

The candidates may be advised to raise their hands in case they need any help like drinking water, non-
functioning of their computer, etc. and the ECA staff should attend such cases immediately without
disturbing other candidates.

2. Entry Point Protocols (to be verified and ensured by ECA and nominated Railway officials)

The timeline for each shift should strictly be maintained by ECA. Any deviation from the same should be
recorded and reported immediately, duly giving reasons for deviation.

No candidate should be allowed inside the Test Centre before / after the scheduled time of each shift.

ECA officials should be sensitized and instructed to handle the PwBD and Women candidates as per
prevalent norms.

The candidates with cough/fever etc. should be made to give examination in isolation under strict vigil.

No candidate should be allowed to enter into the examination centre with electronic devices like mobile
phone, calculator, tab, iPad, Bluetooth devices, Ear plug, Smart Glasses, Smart wrist watch, etc.

Family members / relatives / friend / guardian(s) of candidates are not allowed inside the examination
centre premises.

At the entry point the Biometric attendance system should be provided with standby arrangements, to take
care of any failure. In case the machines are not working, then clear guidelines/instructions should be
incorporated in the ‘Instructions Booklet’ regarding the standby action should be taken and there should not
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be any ambiguity in conducting examination in case the Biometric System fails.
h) COVID Protocol, if any, prevails in the respective localities, the same to be followed.

i) E-Call Letter-cum-Relieving letter has to be duly signed by controlling officer of the candidate and recent photo
duly pasted and attested by controlling officer/supervisor. This is valid with Railway Employee’s official 1D
Card/Aadhaar Card in original (Mandatory).

j) The E-Call letter-cum-Relieving letter and prescribed valid photo ID are to be submitted for verification at
the time of the entry to the examination centre. Nominated ECA official should be present to check them.
The valid photo ID proof should be in original.

k) Candidates who are unable to produce these documents should not be allowed to enter in the examination
centre. The candidate of another examination centre should not be allowed to any other examination centre.

I) Separate E-Call letter-cum-Relieving letter will be required for the candidates for appearing for more
than one post.

m) Candidates must also bring two colour photographs (of size 35mm x 35 mm) with clear front view of the
candidate without cap and sunglasses. The photo should be checked against the actual identity of the
candidate and only on finding the same as correct he/she should be allowed inside the Centre premises.

n) Only the documents mentioned as above (i.e. E-Call letter-cum-Relieving letter, Employee official 1D
Card/Aadhaar Card and Photo in original) along with pen/pencil and transparent water bottle are
allowed to carry by the candidates, inside the Examination Hall.

0) If any candidate is carrying belongings / baggage, its custody will be the personal responsibility of the
candidates and the same will not be allowed to take inside the Exam Centre.

p) Nominated ECA official to advise to the candidates to proceed to their respective lab, post biometric
attendance, documents verification and photo capture.

q) Regarding seating arrangements of the candidates: The designated ECA officials should ask the candidates to
check the notice board for seating arrangements and guide them towards the building / floor / lab, they are
allocated to.

r) PwBD candidates are to be preferably allotted seats in PwBD friendly centers and floors, preferably
ground floor of the examination hall / Lab, if there are no lift/escalator facilities.

s) Assistance of Scribe - Candidates who have the benchmark disability and suffering from Visually
Impairment and those candidates whose writing speed is affected by Cerebral Palsy and having one arm can
avail the assistance of Scribe for writing answers on their behalf during CBT. The candidate has to submit
necessary documents about the scribe, such as Identity proof, Educational Qualification certificates at the
centre. These documents should be handed over to the nominated Railway Centre In-charge for further
forwarding the same to the Nodal Officer of the concerned Railway/PU after the CBT.

One to one vigil needs to be ensured by ECA to avoid malpractices by the Scribe and the
candidate. Any such malpractices noticed will be strictly looked into and to be brought to the notice of
Railway Centre In-charge.

NOTE: In case of exceptions/deviations, ECA official should refer to Exception Handling Document
and obtain appropriate undertakings from the candidates.
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f)

9)

h)

)

1. ACTIVITIESINTESTIAB: (A B&C)

CHECKING THE IDENTITY AND DOCUMENTS

Guide the candidate to the pre-assigned node. It should be ensured that candidates shall sit only in the node
assigned for them.

Invigilator of ECA and Railway to check the identity of the candidate by checking the ID proof. This is the
second check that is done and in case a candidate is not carrying the original documents as mentioned below,
he / she should not be allowed inside the lab.

E-Call letter-cum-Relieving letter is valid only with Employee ID Card/ Aadhaar (Mandatory) and the
photo of the candidate should be affixed at earmarked place and duly attested by controlling
officer/Supervisor). The E-Call Letter is to be submitted for verification at the time of the test. ECA official
will be present to check the E-Call Letter and prescribed photo ID proof.

Railway foil of E-Call letter-cum-Relieving letter should be submitted in the exam Center and
Candidate Counter Foil to be given to the candidate for future reference.

INSTRUCTIONS TO CANDIDATES & DOCUMENT WORK

The candidates have to sit only in the assigned/ allotted node/terminal and shall not occupy the nodes which
are lying vacant or allotted to other candidates.

Candidates once occupied the seat shall not indulge in any kind of conversations/ chit-chat with other
candidates in the hall. In case they need any help, they can raise their hand so that the ECA staff can attend
to their requirement.

The photograph of candidate shall appear on the exam screen throughout the test.
Invigilator to read out instructions before the exam (15 minutes before the start).

The invigilator to ask the candidates to write the declaration on the E-Call Letter in his presence. It is to be
ensured that the declaration is not prefilled. At this time the declaration text should appear on the
Computer Screen of candidates. The declaration is also available at sl.no.2 of E-call letter instructions.
Candidate has to write the Self-Declaration in running handwriting and not in BLOCK/CAPITAL
letter. Then, candidate and invigilator should sign in their respective fields.

In case the candidate has already written the Self-Declaration. but not in the presence of the
invigilator, then, the invigilator should ask the candidate to write the same Self-Declaration on the back of

Railway Foil portion of the E-Call Letter, and sign just below it. Thereafter, the invigilator should write the
following declaration and then provide own signature: “I certify that the candidate has written the declaration
in my presence and | certify the resemblance of the candidate with the photo on call letter”.

In such cases, both, candidate and invigilator should sign below both the Self-Declarations. Entry
should be made in the Exception Report.

In case a candidate asks for rough sheets the same should be provided. Rough sheets provided to candidates
should have name and Roll number of candidate using it, signature of invigilator and date of examination.
(At the end of exam, collect all rough sheets).

Invigilator to collect the E-Call Letter of the appearing candidate. Invigilator to get the attendance sheet
signed and obtain LTI thereon within the first one hour of the start of the examination.

Ensure that the candidate has pasted passport - size photograph at the earmarked space on the E-Call Letter
both in the Railway foil and the candidate’s foil.

Thereafter, the invigilator should tear the “Candidate Counter Foil” of the E-Call Letter and return it to the
candidate. Retain only the “Railway Foil” of the E-Call Letter. Arrange all of them in the Roll Number
sequence Railway/PU wise. Also, attach Undertakings given by candidate, if any.
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k) No candidate to be allowed to move out of the examination lab once he/she enters the lab.

I) Invigilator to ensure that E-Call Letters and other submitted documents match with the number of candidates
appearing.

m) Any Exceptions will be mentioned in the Exceptions Report.

n) In case a candidate gets logged-out or there is any system problem, the IT Manager shall take necessary
initiative at once to restart the system.

0) In case of a network problem or a LAN issue the invigilator / IT manager needs to contact the Centre Head
and the same to be at once brought to notice of Railway official of the centre.

p) If Railway observer does not turn up, examination proceedings will keep going on with ECA officials as per
the schedule/protocol.

q) Vigilance & RPF team will be visiting Centers. Their IDs are to be noted by ECA. The information asked for
should be provided in consultation with the Centre In-charge of Zonal Railways/PUs.

r) Any untoward incident requiring Police intervention, will have to liaise with the police authorities and lodge
FIR, if required.

NOTE: In case of exceptions/deviations, ECA official should refer to Exception Handling Document
(Form-1V) and obtain appropriate undertakings from the candidates.

C. POST EXAM PROCESS BY ECA AND NOMINATED RAILWAY OFFICIALS:

a) The nominated ECA Invigilator to handover i) lab-wise attendance sheets, ii) Railway portion of E-Call
Letter duly collected, tallied and signed by nominated Railway Officials and has to hand over to the Railway
Centre In-charge for further forwarding the same to Nodal Officer of Zonal Railways / PUs through ECA.

b) The ECA Site Supervisor to ascertain the total number of candidates who are taking the exam and
accordingly check and match the E-Call Letter and other collected documents count against the number of
candidates present.

c) The ECA Site Supervisor to prepare the envelopes for Nodal officer of Zonal Railways / PUs.

d) The ECA Site Supervisor should make copies of Exception Report, Incidence Report, Railway Centre In-
charge’s Report, Examination Report and CCTV footage of examination (storage device to be provided by
ECA), etc. The ECA Site Supervisor and the Railway Centre In-charge should sign these reports before
packing & sealing them in envelopes.

e) The attendance sheets, counterfoils of E-Call Letters along with undertakings of the candidate and other
submitted documents, if any, and the reports mentioned shall then be handed over to the Railway Centre In-
charge for further forwarding the same to the Nodal Officer of Zonal Railways / PUs in the envelope covers
which are duly filled up.

f) Complaints/grievance/feedback, if any, from the candidates need to be collected and handed over to the
Railway Centre In-charge for further examination.

g) Once this is done and documents in the envelope are complete as per the check list printed on the envelope,
the envelopes should be sealed, with signatures of ECA Site Supervisor and Railway Centre In-charge across the
flap and secure with the cellophane tape.

h) ECA Site Supervisor to count and collect such envelopes. These envelopes should be kept in safe custody by
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the ECA site Supervisor to hand over the same to the Railway Centre In-charge for further forwarding the same
to the Nodal Officer of Zonal Railways / PUs and take the acknowledgement.

i) CCTV Footage: The ECA will provide the storage device. If candidates from more than one Zone or PU are
present at a center, the ECA will give the CCTV footage to the Zone or PU with the higher candidate count.
Other Railways or PUs can obtain the CCTV footage from that Zone or PU using their own storage device as
needed.

2. EXCEPTIONS DURING THE EXAM:

a) Candidates are not allowed to leave the Examination Centre in between the exam. Please have him/her
placed in a separate room. In case of an emergency, please check with the Railway Center In-charge and also
inform the ECA Command Centre.

The candidate system should be locked in case the candidate is moved to another room due to an emergency or
due to ill health.

A candidate is not allowed to take a bio-break. If he/she still wants to do so due to a medical problem, an
exception report to be signed and he/she should be informed that the exam clock timer would continue and
he/she will lose time. Form-VII has to be filled by the ECA Invigilator recording the time in which the candidate
goes out and comes in from the allotted lab. The candidate has to keep his/her belongings (ID card, other
document, etc.) with the Invigilator. An ECA staff has to escort with the candidate to the washroom and back to
lab. The belongings should be returned only after the candidate returns back to the exam lab. Invigilator to ensure
that such occurrences are immediately communicated to the Site Supervisor.

Types of malpractice cases are as follows:
- Found using a mobile phone or Bluetooth etc. or any other electronic gadgets such as MP3 player,
Palmtop, Tablet PC, Smart Glasses, wristwatch, calculator, etc. during the exam

- Copying answers written on Chits, Handkerchief or clothes, hand, palm or any body parts.
- Using books or any other study material

- Accessing internet or any other program on the exam PC

- Indiscipline, Chatting/Conversations with other candidates during the exam

- Manhandling or misbehavior with Site Supervisor or any other venue staff nominated for exam

- Not following the instructions given in the E-Call letter and the instructions uploaded in the NAIR
website

- Any other malpractices, as decided by officials and not covered in these guidelines.

Any candidate found indulging in the above listed malpractices are to be brought to the notice of the Railway
Centre In-charge and the ECA Command Centre, and have an incident signed by the candidate as per Form U4.
Any untoward incident requiring Police intervention, Site Supervisor of ECA will have to liaison with the
Railway Centre In-charge and police authorities and lodge an FIR, if required. In all such cases, switch off the
screen of the candidate of the allotted PC and ask the candidate to come out of the test room. Ask the candidate
to sign the Candidate Declaration Form U4. (No force to be used. In case the candidate does not agree to sign, let
him/her allowed to go. The system should be locked and exam will get auto submitted). If any copying material
has been recovered, it has to be attached to the Declaration Form as evidence.

Any complaints / grievance / feedback related to CBT test is to be brought to the notice of the Railway
Centre-in-charge / ECA Site supervisor during the exam or immediately or within 30 minutes of the
conclusion of exam at the centre itself. Complaints / grievance / feedback submitted on later date shall not
be entertained.
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The details of the incident are to be entered in the Exception Report. If a candidate asks for water, he/she may be
allowed from his/her own transparent drinking water bottle. No extra time shall be permissible.

Infrastructure Issues:

In the event of Power failure the examination will run on UPS/Generator. If LAN connection in the test Centre
breaks down, additional LAN switch available at all the test Centre (to be provided by ECA) will be used. The
examination will be re-started and candidates will re-login and start appearing for the examination. There will be
no loss of exam time for the candidates. In such instances, Site Supervisor of ECA to ask Railway Centre In-
charge to take the permission from the Nodal Officer of Railway/PU for extension of the time. Also log the
details in incident register.

If ECA primary server goes down, the secondary server configured by ECA before the examination will be used
and the examination can be restarted. One of the LISP machines will be used as a backup server.

If a Candidate Machine gets locked then unlock it. Log the details in incident register about machine lock.

In case of any failure of server/LAN which leads railway to cancel the examination, in one of the assigned centre
of CBT, Exam Conducting Agency will remain solely responsible and has to re-schedule and re-conduct the
same CBT without any additional charge.

Invigilators:

If the nominated ECA Invigilator / Railway Invigilator does not report at the test Centre at the stipulated time on
the day of CBT Exam, the stand by Invigilator would be asked to take charge instead of nominated Invigilator.

If the nominated Invigilator fails to bring the photo identity proof required for issuing the Invigilator ID card, in
that case Invigilator ID card will not be issued. In such case stand by Invigilators who is having the proper photo
identity card would be asked to take charge instead of the nominated Invigilator.

The nominated Invigilators may ensure that the declaration by the candidates on counterfoil of E-Call Letter are
filled in the presence of nominated Invigilator in the examination lab only and the same should not be pre-written
by the candidates.

The ECA may have a strict vigil to ensure that the candidates should maintain all COVID-19 protocols, if
mandated, like wearing mask, frequent hand sanitization and maintain social distancing. The same protocols are
to be followed by all Invigilators, Railway officers and nominated staff too.
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10.
11.
12.

13.

Duties of Nodal Officer (HAG/SAG) nominated for Exam city

Overall In-Charge of the cities, will ensure that Town In-charge, Railway Centre In-charge, Railway
Observers as well as Supervisors are performing their duties as per the directives given by the Nodal
Officer.

If more than one Railway or PU has candidates assigned to a single center, both Railways or PUs can
either appoint a joint city in charge for that CBT center or, after consulting with the other Zone or PU,
nominate a single Centre in charge from the Zone or PU with the higher candidate count. This requires
proper coordination among the concerned Zonal Railways or PUs.

Will ensure smooth and fair conduct of the CBT at the centres in his/her jurisdiction (City).

Will act as representative of Zonal Railway/PU/NAIR to see the examination conducted by the ECA
Site Supervisor efficiently, properly and smoothly according to the prescribed procedures.

Will see proper deployment of RPF personnel/state Police.

Will ensure lodging of FIR by ECA Site Supervisor in case of malpractice/untoward event(s).

Will submit report to GM/PCPO and DG/NAIR mentioning in detail the unusual occurrence, if any.

Responsible for nomination and sparing of required Railway Officers / Senior Supervisor Staff for exam
duties.

Will ensure and take undertaking from Railway Town In-charge, Railway Centre In-charge, Railway
Observers and Senior Supervisor staff nominated for the centres that they have read and understood all
the instructions related to smooth conduct of CBT. He/She will ensure compliance of the same and if any
violation done by ECA, it will be brought to the notice of the PCPO and DG/NAIR.

Will ensure that all nominated Railway officials have reached exam centers well in time.

Will maintain close liaison with NAIR / Railway officials during Exam.

Any irregularity should be personally brought to notice of PCPO and NAIR with detailed report within
six hours of concluding of examination.

Setting up of Control Room at Zonal Headquarters.

Duties of Town In-Charge (HOD/Dy.HOD)

1. Will assist Nodal officer and In-charge of the control room at the HQrs./Divisional HQ.
2. Will ensure that Railway Centre In-charge, Railway Observers as well as Supervisors are performing their

9.

duties as per the directives given.

Will ensure smooth and fair conduct of the CBT at the centres in his/her jurisdiction.

Will act as representative of Zonal Railway/PU/NAIR to see the examination conducted by the
ECA/Center Head efficiently, properly and smoothly according to the prescribed procedures.

Will see proper deployment and ensuring proper performing of RPF personnel/state Police.

Will ensure lodging of FIR by ECA site Supervisor in case of malpractice/untoward incident(s) happened.
Will submit report to the Nodal Officer/PCPO and DG/NAIR mentioning in detail the unusual occurrence,
if any.

Will take undertaking from Railway Centre In-charge, Railway Observers and Railway Officer and
Senior Supervisor staff nominated for the centres that they have read and understood all the instructions
related to conduct of CBT. He/She will ensure compliance of the same and if any violation done by

ECA, it will be brought to the notice of Nodal Officer.

Will ensure that all nominated Railway officials have reached exam centers well in time

10. Will maintain close liasioning with Nodal Officer during Exam

11.
12.
13.

Any irregularity should be personally brought to notice of Nodal Officer with detailed report immediately.
Collection of sealed envelopes of post exam from ECA Site Supervisor / Railway Center In-charge.
Assist for setting up of Control Room at Zonal Headquarters.
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Duties of Railway Centre In-charge (SG/JAG)

1 He/she should reach the Exam Centre two hours before the start of examination.

1.1 | He/She nominated shall visit the centre one/two days in advance of the examination to have an overall
view of the exam centres and lab.

2 He/she and his/her assisting Railway officers / Senior Supervisor staff shall carry the official identity card
as well as letter of nomination with them. Should be available at the centre throughout the conduct of the
examination and shall be available in the Centre for another 40 minutes after conclusion of each shift to
receive complaints/grievance, feedback, if any, from the candidates.

3 The Railway Centre In-charge and assisting Railway Observers / Senior Supervisors (Group C staff) will
have to give declaration before the exam that none of their close relatives are appearing in the exam at
that centre.

4 He/she shall oversee the processes related to the following: -

(a) | Verification of E-Call Letter-cum-Relieving letter and original photo ID of candidate. Candidate’s
portion of the E-Call letter should be handed over to the candidate.

(b) | Checking by ECA to ensure no candidate is allowed to enter the exam hall with prohibited gadgets /
stationery items.

(c) | Biometric registration by ECA.

(d) | Marking of attendance and left thumb impression by candidates on the attendance sheet and paragraph
writing on the E-Call Letter in coordination with Site Supervisor of ECA.

(e) | Smooth conduct of CBT

(f) | Candidate reporting time and exam timings for MORNING shift are as under:

Reporting Time Gate Closing Time Exam Starting Time

07.30 hrs. 08.45 hrs. 09.30 hrs.
Candidate reporting time and exam timings for AFTERNOON shift are as under:
Reporting Time  Gate Closing Time Exam Starting Time

13.30 hrs. 14.45 hrs. 15.30 hrs.

(9) | No candidate is allowed to enter the test centre after gate closing time. No candidate is allowed to leave
the Exam Hall/Centre till completion of the exam.

(h) | Exam is of 180 minutes duration. Compensatory time of 60 minutes for eligible PwBD candidates.

5 Get himself conversant with the detailed instructions on the admit card (copy attached).

6 He/she shall carry out checks him/herself as well as with the help of assisting Railway Observers /
Senior Supervisors (Group C staff) about the candidates sitting on the allotted computer terminals.

7 He/she shall ensure that call letters and attendance sheets are packed and sealed separately by ECA and
the envelope cover mentions details as per given format.

8 At the end of each shift, he/she shall prepare a report about conduct of CBT on a prescribed proforma
(Format attached).

9 Completed Attendance sheets, Railway portion of E-Call Letters and Reports (Incidence Report,
Exception Report, and Railway Centre In-charge’s Report, etc.) so collected shall be kept in an envelope
and sealed jointly with Site Supervisor of ECA. Summary of attendance in a particular session shall be
written on sealed envelope and jointly signed as per Format provided. The envelopes will be sealed after
signing by Site Supervisor of ECA and Railway Centre In-charge across the flap and covering the same
by cellophane tape.

10 | Handing over of Attendance sheets & other documents: At the end of each session, the site Supervisor of
ECA shall keep with him these sealed envelopes with other records of session and hand over to Nodal
Officer/Town In charge of Railway/PU within 2 days after the exam.

11 | All envelopes shall be collected at a Centralized location by ECA. These envelopes shall be got
segregated Railway/PU wise sent to them within 2 days of examination by ECA.

12 | Any untoward incident requiring Police intervention, Railway Centre In-charge will liaise with the Site
Supervisor of ECA, police authorities and lodge FIR, if required. Any unusual incident should be
brought to the notice of Nodal Officer, Railway Town In-charge of Exam city/Dy.CPO/Gaz with
intimation to NAIR.

13 | Grievance /Complaints, if any from the candidates during the conduct of examination is to be attended
and appropriate action to be taken at the spot after consultation with ECA representative, Nodal Officer,
Town In-charge and NAIR. Written complaint /feedback, if any to be collected from the candidate soon
after the test and to be handed over to the Town In-charge / Nodal officer.
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14

To collect report if any, from Vigilance Official/Officer visiting the Exam Centre and if any
malpractice(s) noticed by Vigilance Official may be immediately communicated to the concerned Nodal
Officer and to NAIR.

15

Railway Centre In-charge will have to ensure preparation and signature on the following forms/report:

Forms/Report Action to be taken by Railway Centre In-charge

Report of the Railway Centre In- Preparation, signature and sealing all covers meant for Railways/PUs
charge

Exception Report prepared by ECA | Jointly sign with Site Supervisor of ECA

Incident Register of ECA Ensure that this report is jointly signed by the Site Supervisor of ECA

and Head of the Institute or his representative and put in the covers
being sent to Nodal Officer of Railway/PUs

© o N O

11.
12.

13.
14.

Duties of Railway Observers (JAG/SS/JS) and Senior Supervisors (as Railway Invigilator)
nominated for assisting the Railway Centre In-charge

They shall carry their official identity card as well as letter of nomination with them.

They should reach the Exam Centre before the reporting time of each shift.

They shall give declaration in the prescribed format before the exam that none of their close relatives is
appearing in the exam at that Centre.

They shall undertake the following activities along with the ECA officials: -

e Verification of E-Call letters and original photo 1D of candidate

e To ensure no candidate is allowed to enter the exam hall with prohibited gadgets/stationery
items.

e Biometric registration of the candidate as well as scribe

Paragraph writing and taking LTI of candidates on the physical form of E-call letter in

coordination with Site Supervisor of ECA

Collection of Railway portions of E-Call letter

Smooth conduct of CBT in every session

Candidate reporting time and exam timings

No candidate is allowed to enter the test centre after gate closure time. No candidate is allowed

to leave the Exam Hall/Centre till completion of exam

e Candidates availing assistance of Scribe are entitled for additional time as prescribed in Protocol
document of the Exam

e The quality of frisking should be kept under close watch

e Ensure that candidates are not discussing / chit-chatting among themselves. Incident to be
brought to the notice of Railway Centre In-charge immediately.

They shall get conversant with the detailed instructions on the e-Call letter

They shall check about candidates sitting on allotted computer terminals only

Ensuring that the candidate has written his/her Roll No. on the Rough paper

Collection of Rough paper from the candidates before the candidates leave.

Shall oversee the invigilators posted by the ECA and ensure that the process of invigilation is being done

correctly

. Anything unusual should be brought to the notice of Railway Center In-charge

Assist the Railway Center In-charge in all matters related to the process of Computer Based Test (CBT).
In case the Railway Observer fails to report at the venue by prescribed time, senior-most
railway supervisor available at the venue will act as Railway Observer.

Overall discipline, decency and smooth conduct of the examination.
Ensure CCTVs are working properly.
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Duties of RPF staff deployed at the Examination Centre

1. They shall be present in uniform showing their name badge and with official ID Card.

2. They should monitor complete frisking activity of candidates. Quality of frisking should be kept under
close observation.

3. They should maintain proper queue and crowd management of candidates at test centre.

4. They should keep a close watch on any unusual and unlawful activity at test centre. They should
maintain complete law and order inside the exam Centre throughout exam.

5. They should ensure smooth entrance and exit of candidates at exam centre.

6. If any impersonation activity is noticed by them, they should immediately bring to the notice of
Railway Center In-charge.

7. They should ensure that belongings / baggage of candidates are not allowed inside the Exam Centre.
If anyone carrying belongings / baggage their custody will be the personal responsibility of the
candidates.

8. They should ensure that candidate should not carry mobile phone or any communication device inside
the exam centre,

9. They should ensure that if exam is being held in COVID scenario all COVID protocols to be followed
by candidates while entering into exam centre.
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Form-I

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

RAILWAY CENTRE IN-CHARGE REPORT ON THE

NDUCT OF EXAMINATION

DATE : 04.08.2024 | SHIFT: -
NAME OF CENTER :

SN ACTIVITIES OBSERVATION

1 | Whether the Site Supervisor of ECA was alert and
informed about the detailed instruction  to  conduct
the examination.

2. | Whether the genuine candidates only were allowed to
enter the exam hall after verification of E-call letter,
Identity card, Bio-metric impression & proper frisking.

3. | Whether the right candidates were sitting on the allotted
computer terminal.

4. | Whether all the activities were started and conducted as
per the prescribed time schedule, if no, give details.

5. | Whether any person was found helping the candidates in
solving the questions. If yes, action taken.

6. | Whether any malpractice is noticed for PwBD candidate
appearing with scribe. If yes, action taken.

7. | Whether the Attendance Sheet (Signature, LTI etc.) were
filled in correctly.

8. | Whether the paragraph writing on the E-call letter was
done by the candidate in the Exam Hall before
commencement of the examination in his/her running
handwriting.

9. | Whether all the entries of the E-call letter were
completed by the candidate & invigilator properly.

10. | Whether any candidate was found using unfair means or
found in possession of prohibited items in the
examination hall? If yes, Roll number & name of the
candidate. What action was taken?

11. | Whether the examinees were maintaining discipline while
keeping calm & quiet during the exam.

12. | Whether COVID - 19 protocols, if any, are being strictly]
adhered to by officials and appearing candidates.

13. | Whether RPF personnel were present in the centre On
Duty

14. | Whether mobile phones of all Invigilators were kept on
silent mode during examination period.

15. | Whether all invigilator/officials gave declaration that none
of their relative is appearing in the examination centre.

Sighature

Name of the Railway Centre In-charge

Designation of the Railway Centre In-charge

CBT on 04.08.2024
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Form-11

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Undertaking by each Railway Official deputed for Exam duty

I, (Name) (Designation) deputed as
for conducting (Name of CBT) at
(Venue of CBT) on (Date)
(Shift) have read and understood all the instructions related to conduct of CBT and
will ensure compliance of these instructions and bring it to notice of Railways any violation done by
ECA. | also certify that none of my close relative is appearing in the above mentioned CBT at this
centre.

(Signature of Railway Official)

Name:

Date:

CBT on 04.08.2024 Page 16



Form-111

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for
the vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

INCIDENCE REGISTER

Test Centre Name:

Exam City:
Exam Date: 04.08.2024 Exam Shift: Morning / Afternoon
. Signature of
. Slgna_ture of Railway Centre
. Signature of Site
SN Nature of Incident . ; In-charge or
the candidate | Supervisor of .
ECA his/her

representative
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Form-1V

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for
the vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

EXCEPTION REGISTER

Test Centre Name:

Exam City:
Exam Date: 04.08.2024 Exam Shift: Morning /Afternoon
SN Exception Whether Exception ECA Site Railway Centre
Approved by ECA Supervisor In-charge
Command Signature Signature
Centre
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Form-V

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

REPORT ON EXAMINATION

(To be filled in separately for EACH shift for EACH venue jointly by Railway Centre In-charge and

ECA Site Supervisor)
Test Centre Name:
Exam City:
Exam Date: 04.08.2024 Exam Shift: Morning /Afternoon
Total No. of candidates Allotted Present Absent

IRREGULARITY REPORT, IF ANY:
[Obtain a signed statement from the candidates and attach]

Emergency:

Item error:

IIness:

Cheating:

Call Letter Discrepancy:

Candidate Photo Discrepancy:

Candidate Name Discrepancy:

I-PAS / HRMS ID number Discrepancy:

Any other discrepancy:

(If there was no irregularity of any kind write NIL in the box.)

I certify that the test was administered as per instructions.

Name & Signature of Railway Centre In-charge:

Name & Signature of ECA Site Supervisor:

CBT on 04.08.2024
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Form-VI

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

CERTIFICATE OF NO CLOSE RELATIVE APPEARING IN THE EXAMINATION

Date of Examination: 04.08.2024

Name of the Centre:

AT THE CENTRE

Exam City/Town:

Certified that in the CBT examination for promotion to Gr. B posts against
Special Drive of 30% LDCE quota in Zonal Railways/PUs, no close relative

of mine is appearing at this centre.

ECA Officials (Example: Site Supervisor, IT Manager, Invigilator, etc.)

SN Designation in
Examination

Name

Signature

O 00| N| o O & W N =

[EN
o

[EEN
[EEN

[EEN
N

[EEN
w

Signature of Exam Site Supervisor
(Agency Representative)

Signature & Stamp of TCA

CBT on 04.08.2024
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Note: The candidate must be accompanied to and from the washroom and not left alone.

Form-VII

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Log of using the Washroom during Examination

To be filled in the lab on return

Name of the Examination:

Exam Date - 04.08.2024

Shift: Morning / Afternoon

Centre Name:

Centre Code:

SI.No

Name

Roll No

Time
Out

Time in

Signature

Accompanied by

Signature of Exam Site
Supervisor
(Agency Representative)

Signature & Stamp of TCA

Signature of Railway Centre
In-charge

CBT on 04.08.2024
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Form-VIlII

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

De-Mapping & Re-Mapping Format

Name of the Examination:

Exam Date - 04.08.2024 Shift: Morning / Afternoon

Centre Name: Centre Code:

The following candidates were shifted from their own seat to other seat due to unavoidable reasons. Reason and

necessary permission is recorded below. It is further certified that there was no time loss in allocated examination time
due to this shifting.

Remarks, if any:

S. | Roll No. Name of the Initially New Allotted | Time (when | Reason of |Signature of|Signature of
No Candidate allotted Seat Seat No./ new seat was |  Shifting ECA Candidate
No./Lab No. Lab No. allotted) Invigilator

Signature of Exam Site

Supervisor Signature & Stamp of TCA Signature of Railway Centre
(Agency Representative) In-charge
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Form-I1X

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

OPTIONAL

Feedback is to be obtained regarding the examination from the candidates on following parameters:

Feedback Met Exceeded Improvement | Failed to
expectations expectations needed meet
expectations

How was your experience with the
overall exam, support provided
including usefulness of the mock test
and access to exam related
information, etc.

How was your experience in giving a
digital exam on aspects such as
navigating on the candidate console
and ease of using the candidate
console, etc.

Ease of Locating the Test Centre

Seating arrangement

Availability of basic facilities like
water dispenser and rest rooms etc.

Exam node / desktop quality

Behavior of staff and their
knowledge and competency of
conducting the exam.

How was your overall experience of
taking up a digital exam?
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EXCEPTION HANDLING DOCUMENT / MATRIX

Scenario E-Call Letter Photo ID Matching Action
Status

1  [E-Call Letter available |Valid Photo ID Photo and data | Allowed to appear for the test

matching

2 [E-Call Letter not Valid Photo ID and |Photo and data | Candidate may be asked to
available with the candidate also has a |matching download the E-Call Letter and
candidate Hardcopy of the photo come withthe same.

3 |E-Call Letter available [Valid Photo 1D Photo and data | Candidate will be allowed to
but candidate is not matching appear for the test after verifying
carrying hard copy of the candidate’s details and
photograph or the candidate filling & signing the
photograph is not “[%Indc:rtdal_ang For{_n” gl' Ttob be

: reflected in Exception Report by
Clear/stamp sized ECA Site Supervisor.

4  |E-Call Letter No Valid Photo Photo and data | Employee ID/Aadhar Card is
available and photo ID proof matching valid along with Relieving letter
affixed with photo affixed.

Photo copy of other IDs is not
valid. Candidate shall not be
allowed.

5 [E-Call Letter \alid Photo ID No Data | Not to be permitted at another
available but came Available at | location. Candidate is to be
to another location that centre directed to his/her allotted venue.

6 Photo not pasted on Valid Photo ID Photo Candidate to paste photo during
E-Call Letter available  in | registration and allowed on

database Undertaking Form ULl. To be
reflected inexception report of the
ECA Site Supervisor.

7  |Candidate reports No entry after gate closure time
after gate closure except with specific permissions
time of Railway Centre In-charge

present at the Venue.

8  [Minor Spelling Candidate to be admitted after
Errors/variations in getting an Undertaking Form-U1.
the Name, surname,

DoB, vis-a-vis E-Call
Letter
9 Any other exigency Decision will be taken in
consultation with Nodal Officer /
Railway Town In-charge of
Railway / PU on case to case
basis.

CBT on 04.08.2024
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Form: U-1

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota
for the vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Declaration to be obtained from the candidates

U1 (Miscellaneous)

I have come for the computer-based test for the post of

Following discrepancies have been noticed in my documents (Please tick appropriate):

Passport Size Photograph not available with the candidate
Candidate Photograph not pasted on the E-Call Letter
Mismatch in the Photograph pasted on the E-Call Letter

Minor spelling error/variation in the Name, surname, DoB etc. in ID proof vis-a-vis E-Call Letter

IRIRininl

Other

| hereby declare that | am the genuine candidate appearing for this exam. | understand that if any
information/document submitted by me is found to be incorrect at any stage of the selection process, my
candidature may be rejected by the Zonal Railway/PU/NAIR.

Date : Signature of the candidate :
Shift : Name of the Candidate
City : I-PAS Number

HRMS ID

Roll Number

Designation

-
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Form: U-4

Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

U4 Declaration from Candidates using Unfair Means

Candidate Declaration Form

Centre Name

Designation

Post applied for

Date Shift

Candidate Roll No. Candidate Name

I hereby declare that | was found using unfair means during examination.
| accept that my behaviour was against the rules and regulations of the examination which | was aware of.
I also accept that the final decision regarding my candidature will rest with Zonal Railway/PU/NAIR.

Signature of the Candidate

LTI of the Candidate

Remarks of the ECA Site Supervisor (To mention the actual unfair means adopted by the candidate
and action taken thereon)

Name of the ECA Invigilator

Signature of the ECA Invigilator

Name of the ECA Site Supervisor]

Signature of the ECA Site
Supervisor

Name of the Railway Centre In-
charge

Signature of the Railway Centre
In-charge
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Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Envelope Cover
(Separate cover for each Railway / PU)

Name of the Centre :

Exam City/Town :

Date of Exam: 04.08.2024 Shift:

Total No. of Allotted Present Absent
Candidates

Put | V| mark in the

Checkilist of the documents in this envelop No. of pages | -hack box

Attendance Sheet

Railway/PU Counter foil of E-Call Letter

Railway Centre In-charge’s Report (Form-1)

Undertaking by each Railway Officials deputed for
exam duty (Form-II)

Incidence Reregister (Form-I1I)

Exception Register (Form-1V)

Report on Examination (Form-V)

No Close Relative Certificates (Form-VI)

Log of using Washroom during exam by candidates
(Form-VII)

De-Mapping & Re-Mapping Format (Form-V1Il)

Candidate Feedback (optional) ((Form-1X)

Declaration by Candidates (Form U-1 Misc.)

Declaration by Candidates (Form U-4 unfair means)

Jololololalolofolo ofof o)

Any other certificate or documents

Name & Signature of the ECA Site Supervisor

Name & Signature of the Railway Centre In-charge
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Summary of Documents to be collected after the Examination

Following is the list of documents to be collected Railway/PU-wise and post-wise after the examination
and sent to Dy.CPO/Gaz. and Dy.CAO/G. (for AFA):

I Attendance Sheet

ii. Railway (upper) portion of E-call letters

iii.  Railway Centre In-charge’s report (Form-I)

iv.  Undertaking by each Railway Officials deputed for Exam duty (Form-11)

V. Incidence register (Form-111)

vi.  Exception report (Form-1V)

vii.  Report on Examination (signed jointly by ECA Site Supervisor and Centre In-charge) (Form-V)

viii. Certificate of No Close Relative at the centre (Form-V1)

iX.  Log of using the Washroom during Examination (Form-V1I)

X. De-Mapping & Re-Mapping Format (Form-VII1I)

xi.  Candidate Feedback (Form-1X)

xii.  Declaration to be obtained from the candidates (Form-U1 Miscellaneous)

xiii. Declaration from Candidates using Unfair Means (Form-U4)

xiv.  Any other Miscellaneous documents

xv. CCTV Footage: The ECA will provide the storage device. If candidates from more than one Zone
or PU are present at a center, the ECA will give the CCTV footage to the Zone or PU with the
higher candidate count. Other Railways or PUs can obtain the CCTV footage from that Zone or
PU using their own storage device as needed.

Railway Centre In-charges are required to collect these documents from the exam centre on
04.08.2024 itself .The CCTV footage are also preferably to be collected on same day however
due to any technical reason it is not possible to take CCTV footage on same day the ECA will
provide the CCTV footage to the concerned Centre In-Charge/Nodal Officer within 24 hours after
conclusion of the of the 2" shift of CBT.
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Exam name: Selection for promotion to Gr. B posts against 30% LDCE quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

INFORMATION OF CBT DATE & INSTRUCTIONS TO CANDIDATES

SRfteard it didter fafr s fader & s

IrTEaTe A fIw T fREer 1 &3 T U8 3iT IET SHHE | uTeA" 7| [REer #T 9rere 7 A 97 37

IEHTEaT T &l AT Fehdt 2l

Candidate shall carefully read the instructions given below, and follow them scrupulously. Failure to comply

with the instructions may lead to cancellation of the candidature.

SFHIEAT T A 9aH 92 & o7 NAIR/Vadodara Sa®TEe &l ST e TgAT ATR T < TIAT Giiehd A

ASST / HIETSH e FTH FHLA 6l TAd § @1 A1

Candidates should also keep checking the NAIR/Vadodara website (www.nair.indianrail
updates and keep their registered mail id/mobile no. in working condition.

AT AT AT o177 Far Railway / PUs 1T ST FXTU T ST T2 ATETRA &

ways.gov.in) for latest

TferT, IWEaTl FT

HEET & forw faeg &7 & et e 9% Tqufa &7 STl g1 Selection  3T= FXOT §, IT(AT &1 fAeqd

TATIA TRIT STTUT 377 S | T 9T il o ITa5(@ STHIEATT T2 gl ahd T gl

The eligibility list and other details are based on the data provided by Zonal Railways/ PUs. Hence, candidates

are allowed for CBT purely on a provisional basis. At other stages of selection, d
eligibility will be done and that may lead to candidature cancellation, in spite of clearing

1. Seficar Aufefa a7 7T 4 Candidates to note the following timings.

etailed verification of
the CBT.

EXAM DATE / wdr fafer 04.08.2024
CALL LETTER DOWNLOAD/ e &aX 24.07.2024 (from 16.00 hrs)
TSI For candidate login: User ID is HRMS ID

Password is DoB as per HRMS (YYYYMMDD)

Corrections will be allowed only up to 31.07.2024 (15.00 hrs)
through HELPDESK
AT T AT, TEISEH & AIEAT F Fad 31.07.2024 (15.00 s<T) T AT
Shift/ 9rY Morning Shift Afternoon Shift
POST/ 9= ACM, AOM, AEE, ASTE, AME, AFA, APO, AEN
AMM
REPORTING TIME/ g‘ri?rrﬁ T IHT 07:30 hrs 13.30 hrs
GATE CLOSING TIME/ e & g & 997 08:45 hrs 14.45 hrs
EXAM START TIME/ 9<1&T I8 87T 09:30 hrs 15.30 hrs
EXAM END TIME (GENERAL)/ udyer 12:30 hrs 18.30 hrs
THTTH THT (ATHT)
EXAM END TIME (Eligible PwBD)/ d¥teaT 13:30 hrs 19.30 hrs
AT q9T

* Any changes in the above schedule will be notified in NAIR website.

1. Z-aier e § g ffYr siw foree % forg e sg 2 & 9w & are foelY oft sefieam i o ¥ § waror w2

#T STHTd A5l &f STl No candidate will be allowed to enter the test center after

gate closing time.

2. FOLET AT T (HeeT) for each post TF ITAT H AT hT STUI(T| ST T 7afer 150 Fo71 = forg 180

A=z &1 2Rt Computer Based Test (CBT) for each post will be held in single
CBT will be 180 minutes for 150 questions.

shift. The duration of

CBT on 04.08.2024
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3. IwfiEam BdT 3T ST STOTsl § T 95 3@ Tohd g 3T TaTal o STaTd & Tad gl Tod ST (70 AheHH

9 gl The candidate can view the question paper in Hindi & English languages and answer the
questions.

4, I AT 3L F (1T 1/3 3 FTE IO SFHEITE FT TF T F (010 IqTed F08 T3 T ofie 9% 9=T 717 37
et Ja¥ fY foreaT grm wF ofte Fr aheror F arg [Aderr #r StemT gem There will be negative marking

for wrong answers. For every wrong answer, 1/3™ mark will be deducted. Candidate should also write
his/her name and Roll Number on the Rough sheet(s) provided for rough work. The Rough sheet(s) will
have to be returned to invigilator after the test.

5. IWHIEAT FT Fid Je % Tgd I8 F AqHE sdted Rt fafyr siv auy 9v a7 Gt saerar & smafea
HET g / T\ 97 R9E FA7 sEeg® g1 Candidate is required to report on the allotted CBT
Centre/Venue, on the allotted Reporting Date & Time as mentioned on the front page of his/her E-call
letter.

6. ITHIEATI &l ST AT GAAT IT ATETed HIS T TLEAT g H AT & (o7 JAT AT AT
Candidates should be ready to move to CBT test centre at a short notice.

7. Tt o aRfeafa & oftear it [af2/Fs & aade & SqAfd Toi gl NAIR & o 71 a+ft swtean & o
TLTEAT T AT < 7 AT GITT T@qT gl Tt AT § NAIR &7 o sifas g Change of date/centre

of examination is not permitted under any circumstances. NAIR reserves the right to order re-
examination for any or all the candidates. Decision of NAIR in all the matters will be final.

8. 3FHIGAR I 9 Ad 3R 9T U o1 TRANTATAH) dTell, THA HT TISC Y dlell Blel ITellS

T R BICHTE & AT 250 KB de glT aTfgu| Candidate must upload the photograph with

clear front view of the candidate without cap and sunglasses. The size of Photograph should be up to
250 KB.

9. ITHIEAT FT HATET H ITRAT g & o7 &7 W R (ATes 35 T X 35 fof) S & foer ardft sfiw g &
F9H % IFHIGATT €T AHA & 97 & 91 a7 2Rl Candidate must also bring two color photographs
(size 35 mm x 35 mm), with clear front view of the candidate without cap and sunglasses, for appearing
in the CBT.

10. SefteaTe &1 Ao fear smar 8 & Saarse F S-ate @ &1 o fife arse (3 3fiT T ¥ o) sTeadare 90

| IFHTEATT T HAET FI e T T Agi 9ot STl Candidate is instructed to download AND take
clear print out (front and back pages) of E-call letter from the website. CBT call letter will not be sent
to candidate by post.

11. T AT T FHIA AT AT FLA T F1F a7 AT SITUIT ST Railway/PUs T T s g1 o & 718
SMeE O | ST TR T 70 [A@=or & Us Ageaqul (e Tid/fS=ar §1 Fid e Hiaed il & (o Iqead gid @l
AATT g oY ot off g & Yo § Swiieare #7 [Rererd 6 It A8l aar g1 Ty off e s=re/smse |
g%ﬂ'%a?ﬁ'QRallway/PU/NAlRﬁlTﬁWH@%’I et & R H fat «oft fRarg i Ruafa 7, wte dex F sk
TEROT T S(faw ¥ ST Correction or issue of duplicate call letter would be done, only after the
concerned Railways/PUs are convinced of it being a critical discrepancy/variation from the details
submitted in the Application form. E-Call letter is only a permission to appear for the CBT and in no
way guarantees selection of the candidate on the Railway. Railway/PU/NAIR are not responsible for
any misinterpretation / inadvertent error. In the event of any dispute about interpretation, the
English version of the E-call letter will be treated as final.

12. - e TEATAT 8, T8 Faer Tl T80T § Fo T A0S g1 TH T-FIe e Fl AT FeAT foheft ff T2 |
Tg Tl 29TdT & T3 Railway/Pus/NAIR 3raae O, Hawor 3 aaresii F §q€ g1 S-Hid de¥ 9& & oIy 97 g
T (S ATIR I Aol HAT gl SFHIEAT T AE o AT ¢ 3 e = et o #q< a2 a7 399 912 5
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# ST "@FAr g1 The E-Call Letter is provisional, it is only a permission to appear in the CBT
examination. Issuing this E-Call Letter does not in any way indicate that Railway/PU/NAIR is
otherwise satisfied with application form, details and documents. The E-Call Letter does not confer any
right to be eligible for the post. The candidature is purely provisional and is liable to be cancelled at
any stage of selection or thereafter.

13. sEfteam 1 uagarT g G srar & & Hd F o e s arer sefeamst f e gwret g I
IO IFEAT 6T el HEAT gl THT, Fael HEr § Agar ITH FLA F Fle IFGATE FI9 THAT & ST
FYOT § AT I T ghaTe gl ol orar gl Candidate is hereby informed that the number of candidates
being called for CBT is the total candidates declared eligible by the units. Hence, merely qualifying in
CBT does not entitle a candidate, for inclusion in the next stage of selection process.

14, F&tE &1 afomH T9T 997 Railway/PU 3T a1 SToamt The result of CBT would be declared by the
respective Railways/PUs in due course.

15. Railway/PU/NAIR 7 ST X § i Usie/HIT=T HeT [F<h Tl a1 g1 Hetet dm=or/aions st Tariad
e o o7 STHIEa &7 s |l AT T8 SFNEA &l 0T TIUd FT 1| SFEAR] w1 9349 [&F9E 7
¥ TAAT % ATETE AT STt g1 Railway/PU/NAIR has not appointed any Agent/Coaching Centre on its
behalf. Any unwarranted attempt of candidate to influence the CBT conduct/result will disqualify the
candidate. Candidates are selected purely as per merit.

16. HEET & o /=T /el ¥ qatad a9t 7Tl & Haer § Railway/PU/NAIR & fRoir oW g s 39 o=
foare 95t AT ST g@ar g1 o FE @A 1 9= 97 @9 98t AT Srem The decision of the
Railway/PU/NAIR regarding the outcome of the CBT and/or all matters relating to CBT is final and the
same cannot be disputed. No further enquiry or correspondence will be entertained.

17. S¥iEa Sl =0 9% ¥d ATEHRIAl g0 ST =aer &7 9" H0 el & g9rs q91ad & o0
ITHTEA AT AT o I AqTET J9T0 7@ il 9 AT & STt gl Haet § Iaeqor / FErEmr /
HATATRIAAT JFHIEATT T FTTT 0T FT AT 3 37 iy it @it Tora [Berser & af=ra w2 fagr sroam)
SFEATT U FIA & dgd TawaHAT ST Fm3T A7 96aT g1 The candidate shall obey the instructions issued by
the railway officials at the CBT venue. The candidate is also advised to maintain discipline during
CBT, for smooth conduct of the CBT. Impersonation/malpractice/indiscipline in the CBT will
disqualify the Candidate and he/she will be debarred from all future railway selections. Candidate is
also liable to be prosecuted under law/DAR and liable to be taken under disciplinary proceedings.

18. FAET atear & watera et off forswraa/ a7 92reT & 09 qd AT g I8 9087 9979 21 % 30 fHee
F fIaT T g I / SHIT A9T2e TH9e & &9 § A7 ST A1gU) 97 6 qrg / 9907 e qd eI/
hred® 9T 3= A1 a1 SITUAm Any complaints / grievance / feedback related to CBT is to be brought
to the notice of the Railway Centre-in-charge / ECA Site supervisor immediately during the exam or
within 30 minutes of the conclusion of exam at the centre itself. Complaints / grievance / feedback
submitted on later date and time shall not be entertained.

19. AT T F TT THAFH/ATHE/ G TGT /HIATET ®/ & 2 I8 A/ Fagaet/sasel = AT T
FiF/zTew et S o+F foied it qafd Tg! 8 Backpacks/Luggage/food items/Mobile phone/ blue
tooth enabled devices/calculators/electronic or other gadgets like stop watches/time recorders are not
allowed inside the CBT venue.

20. TEYEAT ZIA o HIT FaA S-Fieh A, BIET AMSST HTS il SATHATT gIIT| ITHIZATI &l ST I, I T 1T qreaeft
Frad H &1 gl Only E-Call Letter and Photo ID card, will be allowed inside the test hall/lab.
Candidates to bring their own pen, drinking water in transparent bottle.

21. 95T B F ATZT ATTH AT ATHTE Rl LT @ 6T Fle AT ol g AT THH qHa & g
Railway/PU/NAIR/ JeATh" #AT T&TAT fS#HETX A&l &1 There is no facility for safe-keeping of personal
belongings outside the examination hall and Railway/PU/NAIR/Assessment Service Providers are not
responsible for its loss.
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22, IFHTEATI T qareft ST TS ST AT 9ga+ & =71 A1 vl Frisking of the candidates will be done and

wearing of jewellery should be avoided.

23, THATET I I & ST AT a1 STHIEAT o (7T Tohelt |rehT it STafa Tai g1 T a7 STHEATT Sl &
H T F AT § a0 IH qF qF dg< qel S [&d7 ST S qF o6 a9 Fdwd T dgi #< a1l No
companions are permitted, both for male and female candidates, at the CBT venue. Once candidate
enters the CBT venue then he/she will not be allowed out till he/she completes the event.

24. freseg ST F forT ThTea &1 9gadT - Fad Sval SFHIEATA &l fSrvgid IfHe FT Tl F a1 Threa & Ao

FAT S, Ivg HIE 1T § Bh1d & a7 IURAT g il SITA T af SATUIHT| TH ITHIEATT Sieg i+ d=H1eh [Ashel [T 3T
3t g & fif2T 2 oiv 3 swfigar et dmae Tfa a¥sre aredt § TA1Ed ¢ o UF g1 a7 ¢, o el &
FTC ST 3T & 3% fora & forw wfree Y AT of 9% g
TSl § FET ATl aLdl SITUIT 3% IfS FHis AT ITHIEATT ST SATAT THE o6 oI@eh o a1 ITeAd gral g, Ta
et oft W & e § for 9T Srar g, 97 39w 9T "%t F F9er S $iw uE SEiear i SeiEant
T oY =T 3 T 7 <F SITusth
- errarsT ITHTEATT ST SR il AT FT ATH o T & AT Aol o 18 &, Sra dalel 180 foe & 7= & forw 60
e &1 wfows a9 G sroam o fesegdi=t Sefeanrt & o o #7 safdr 180 e & s 240
e grf
Assistance of Scribe for PWBD - Only those candidates who have opted for scribe with
permission of units will be given permission to appear in CBT with Scribe. Candidates who have
benchmarked disability and suffering from Visually Impairment and those candidates whose writing
speed is affected by Cerebral Palsy and having One Arm can avail the assistance of Scribe for writing
answers on their behalf during CBT.
Strict vigil will be enforced in the CBT and if any candidate who is appearing with scribe of their own
choice, if found involved in any kind of malpractice, will be strictly dealt with and candidature of such
candidate will be cancelled without any notice. PWBD candidates who are availing/not availing the
facility of scribe will be allowed 60 minutes compensatory time for 180 minutes session of CBT. The
examination duration will be 240 minutes for eligible PWBD candidates instead of 180 minutes.
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Instructions to Candidates - Subject Specific Instructions on candidate console

Name of the Maximum Time Marking
Test Sections number of (Minutes)
questions to be
attempted

Professional subject:
AFA 175 Questions (including

GK and 15 optional

. . 150

questions on official

language)

Professional subject: 85 180
APO, ACM, | Questions 80 (+) 1 for each correct
ﬁg,ll}/]é” AEE, (Compensatory anfg\;ver
AME, AEN, | GK: 55 Questions 6.0. extra for (-) 1/3 for each wrong
AMM (including 15 optional cligible PwBD answer

. . 40 candidates)

questions on official

language)

Establishment and

Finance rules : 35 30

questions

Total Marks: 150, Qualifying marks: 60%, relaxation as applicable for the relevant post & category

About Question Paper - Subject Specific Instructions on candidate console

1. There is negative marking for wrong answers as shown above.

2. Only one question will be displayed on the computer screen at a time.

3. Each question will have 4 alternatives/options. Candidate is to select the correct alternative/option.

4. The questions can be answered in any order.

5. The exam screen will continuously display the remaining time at the right hand top of the
question paper.

6. The candidate may ask the Invigilator their doubts or questions before the commencement of

test. No queries shall be entertained after the commencement of the examination.

7. Rough sheet shall be provided to the candidates for rough work. During the test rough
workneeds to be done only on these Rough Sheets. Candidate should write his/her Roll Number

on the Rough Sheet, and return it to the Invigilator before leaving the test venue.
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Candidates can be debarred / disqualified and taken up under disciplinary action

10.

11.

12.

13.

14.

15.

16.

17.

18.

for any of the following reasons:

Creating a disturbance.
Impersonation - Attempting to take the examination for someone else.

Chit-chatting/indulging in conversation / Giving or receiving assistance of any kind during the
examination & communication in any form to/from other candidates or outsiders.

Smoking or eating in the Examination Hall

Attempting to tamper with the operation of the computer or meddling with system.

Attempting to use the calculator on the PC

Exchanging any papers, documents or any other material with other candidates

Leaving the test center without the permission from the invigilator.

Using prohibited aids, items not allowed, such as: Mobile phones, Blue Tooth, Pagers, Pieces of
Paper (except his/her E-Call Letter, Identity Card), Digital diaries, any other electronic gadgets/
devices, smart glasses, smart watch, alarm watch, listening devices and recording or

photographic devices.

Attempting to copy examination questions and / or examination responses (in any format) from
the examination centre.

Attempting to access any unauthorized software/program during the examination.
Failing to follow directions given by invigilators.
Manhandling of invigilators or test centre staff.

Resorting to unfair means or trying to influence in any way the examination results shall be
considered as a serious offence and any candidate found guilty of such offence on the report of
any person duly authorized to conduct the examination, shall be liable for rejection of
candidature.

Candidates shall maintain silence while appearing for the exam. Any conversation or

gesticulation or disturbance or attempt to change seats in the Examination Hall shall be deemed
as unfair means.

If a candidate is found indulging in unfair means or impersonating, the candidature of such
candidate shall be rejected.

The Site Supervisor of ECA in consultation with Railway Centre In-charge is authorized to debar
the candidate(s) from the examination centre for any misconduct by the candidates.

Complaints /grievances /feedback, if any, to be pointed out at the time of the test or within 30
minutes after the conclusion of the test.

Digitally signed by
Tk KK D E E PA K DEEPAK PARMAR
Date: 2024.07.23
PA R M A R 19:48:44 +05'30'
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