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NOTE OF ORGANISATION OF USERS CQNoULTA r
COMMITTEE O ZONAL RAILWAYS AND NATIONAL -RAIL‘NJ.\\Y
USERS’ CONSULTATIVE COUNCIL AT THE CENTRE. ‘

I kok ok

With o view to securing better representation of raflway users Qnd
affording more frequent opportunities  for consultation  between F{mlwiy
Admlnistrations and users on matters relating to the scrvices proyndcd y
Rallwavs and means of Improving the efficiency of such services, the
Government has established Railway Users’ Consultative Commlttees at varlous
levels indicated below: ‘

(i) Railway Ustrs’ Consultative Committecs at tho Divlslonal-lgvcls =

== (i) A Zonal Railway Users’ Consultative Committee at the hcadquartcfs of
each railway; and

(iil) A National Railway Users” Consultative Council at the Center.

The Railway Uscrs® Consultative Committees in the Divisions represent

the local users in.the territories served by the Railway and consider
matters rclating to: -

B
Ve

. Provision of amenitics in the atca with which the Committee is
concerned.

Proposal regarding opening of new stations within the Jurisdiction
of the Committee, '

{il. Arrangements togarding time table.

Improvement of passenger services and facilities provided by the
Railways.

v. Any subjc‘ct of general public intercs i i
eneral g erest or public znic
- such matters affecting t1 o8 and faclllses whick

=] N )

on by users, or which has bee
referred to them for consideratio e en
o ONS n by the Zona A 9
Consultative Committeo, { | Reilway Users

the National Rail are) .
Councll ot by the Administration, v Shee Censiltative
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ittee at the Headquarters of each

. 1 ‘Railway Users’ onsultative Comm .
2 L el alfo toty of zone served by the railway

railway feprasents the gencral railtvay users of the terri
as 8 whole and considers:

(i)  Such matters, from the point of view of the zonc as a whole, as are refirred to
in para 2;
jonal Railway Usérs” Consultative
cct refetred to in para 2,

B s
(i)  Matters arlsing from the reports of the Divis
| jonal Coifithittées for

Comtaitteas, ot such other matters relating to the subyj
s may be specifically forwarded by the Divis
consideration; and

"

_(li) _ Matters referréd for consideration and report by the Administeation, Ministry.
of Railways or the National Railway Users’ Consultative Council,

4. The National Railway Users’ Consultative Couneil at the Center considers:,

(D Such matters relating to the services and facilitles provided by rallways as
may be referted to it for consideration by the Ministers.

(i) . Such matter being within the scope of the function of the Zonal Committee as
' are referred to it for consideration by such Commiltees; and

(i) Such other matters rélating to' the services and facilities on railways, which
individual members of the council may, with the approval of the Chairman,
desire should be Included in the agenda,

5 All the Committees and Council established under thcée, rulcs are consultative in .

character,
4

6. Questlons relating to. staff discipline and appointment
5 ') o ShO r
before the Committees or the Council. = LI e oroug

;75 mp“’f(l;ft {?Ivisl.on:’d I}gi]way Users” Consultattve Committee will consist of members
represent the principal intetests among railway u i i
e ong ¥y users gf the area, the membership being

i) gml more than six membczr.sz to be appointed by the General Manager,
___“T?c‘jemup qf one represcnfative each of local Chambers of (‘ommer‘c'e’
tade Assoctations and industrlss and Agticulture Associations; -

]

i) Two representatives of t] i :
¢ Registered Passenger Associat]
to be appointed by the General Manager; =R e s,
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eontractors, enginaering: ' ,
. B ee ' 1890 H ' .
SWC/Ccnti-’a] Cf’;ns 1ing’ contractors, Rail Travellers Service Agents and
overnment Servant ete, are debarred ffom the-membership

of the Railway Usars’ i
‘ sors’ Consultative Committeos and the National Railwa
Users® Consultative Council, ‘ ’

g. Where by reason of the lar
rassenger Associations cte,
representation may be given to

ger number of Chambers, Trade Associations,
teptesentation cannot be glven to all such bodles,
them by rotation, ) :

% T}}e.DivIs:i.onal Railway Manager of the Division concerned will be-the Charean
of vthe Divisional Railway Users’ Consultative Committee, One of the senior tralfic
officers of the Division corcerned will function as the Secretary of the Committec.

‘0 The Zonal Railway Users’ Consultative Commltf.cq at the Headquatters of each
railway consists of persons appointed by the Minister of Railways to répresent the
general railway users in the territory served by the railways as stated below:-

() One representative each of the Governments of the States served by the
Railway as recommended by such Gavernment.

(i) One member each of the States Legislature recommended by the State
. Governments; :

(iiiy  Note more than five ropresentatives of principal Chambers of Commerce
and Trade Associations having a standing of not less than five years.

\gymm"ore_ than two representatives to bo sent by State Government of
Goverdments of Agricultural Associations and other bodics not included .

in or affiliated to the Chambers of Commerce ctc, referred to in itomn 3)
above;

(v One non-ofﬂcigi representative elected from each of the Divisional
Railway Users’ Consultative Comrnittees.

(vi) ~ Two representative of the Public Sector Undertakings including Ports in
the case of Railways serving Ports. On the N.R.Railway, the
representation will be given to one Public Sector Undertaking only;

{vii) Registered Passenger Association — one from each of the State which have
a sizeable route kilometers on the Railways. However, in case of those
Railways whose jurisdiction is largely served by only one State and there
is no actlve Registered Passenger Association In any other state, two
Registered Passenger Associations can also be nominated from one state
on one ZRUCC: However, in such cases, the total number of Reglstered

Passenger Associations nominated on any ZRUCC wlll not be morte thar
twao, .
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i i the
special intcrests to bo nominated on U
{ Manager of the Railway.

ider necegsary (0 be
/<he considers Are

a) One member to represent
recommendations of the Genera

b) Such numbet of persons 23 the Minlster may cons
appointed to tepresent  the {nterests, which he
necessary to be reprosented on the committec.

iv)  One representalive cach of the Governments of the States scrved by the

Division;

v) One membtt cach of the Legislature of the Statcs served by the Divisions

_ recommended by the State Governments and

vi) _

(@)  One nominee of each Union Minister (Lok Sabha) on the Divisional

Railway Users’ Consultative  Committee(s) serying  his/ber
constituency.

()  One nominee of each Union Minister (Rajya Sabha) on any onc
DRUCC serving the State from which he/she has been elected.

(c) - One nominee: of each Membet of Parliament (Lok Sabhz) on the
Divisional Railway Users’ (Cansultative Committee(s) serving his/her

constituency.

e

(&) Ono homince of each Member of Parliament (Rajya Sabha) on eny
one DRUCC serving the State from which he/she has been ¢lested,

() "Nominated Members of Parlinment of Lok Sabha and Rejya Sabha can
nominate bne representative on any one DRUCC on any- one Zonal

Rallway.

() . No Member of Parliament will be nominated on Divislonal Railway
Users’ Consultative Comimlttee.

vii) One representative of Consumer Protection Organisation,
viii)  One representative of Handicapped Assoclation.

NOTI: -

Persons holding assignments of profit connected with Railways ¢.2.
catering and vending contractors, Out Agency contractors, handling

DoVM/D My DosumentsiConsitative CornmineaTonmtn,
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¢) Minlstry of Touriam and Civll Aviation
1) Chalrman, Mompors ofthe Rallway Board, |
NOTE: T Minlstor May Invite any other officers to altend meetings of
the Coune l, a8 he/she may conslder necossary to asslst i the conduct of
businegs, '
) Fineen Members of’Pm'Hamont}‘ 10 of whom being from the Lok
Sabha and fiye from Rnjyn Sabha, — 15
iv) A representative of cach of Zonal Railway Usets” Consultative
“Commlt(cc, Konlean Railway Ugers’ Consultative C‘omm{ttee &
Metrq Railway Users’ Consultative Committes, not being an
o official to e elected by the respective Zona| Rallway Ugers®
Consultative Commi ttee/ KRUCC/ MRUCCE — 18, -
v) One member each from th

Matlona] Railwny Ugeypq? Co

e following All Indja Associations: -
o Federated Chambers of Commeres
¢ Associated Chamberg of Commoree and Industry
* Indian Jute Mg Associatlon
* Indian Sugar Mills Assoclation
* Al lndia Manufactuerg Associatlon
]

Cement Manufacturers Association,

All India Travel Agents Assoclati

on and similar All Indla
Assgoclatlong,

Members wilf bo taken by turn frony the
Vi) Oneto repres
vli)

56 Associat]ons.~7
ient Agricultural Interests. |

One to repregent Handienpped Assoclatlon -

vil)  Two Refireq offlc

ers of Raflway (Member of Board/Genepay
Manager) — 2

%) Such othep membots ¢
Interests, wh

the council,

s the Minlster ma

Y appoint to represent
fch he/she considers are necegsa

ty to be fepresented on

NOTI Persong holding 2381 pments of profit connectod  wity the
Rallways 0.g. catering and vending contractors, Oyy Agcncy'mmrwztors,
handling contractors, ong!neen‘ng; contractors, Raj] Travellers® Service

Agents and State/Centra) Governtneng Servant etg, are-debarred frorm the
membershlp of e Railway Ugprs? Consultative ¢

ommittess gl the
fsultative Counel,
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i‘ (VI One representative of Conmimer Proteetlon Organisation;
%\ (i) Ono reprosentative of Hondleapped Agaoglation,

X)) Ten Membota of Parllament (7 from Lole Sabha and 3 from Rajya Sabha);

Xi) () Ono-reprosentative of ench Unlon Minlater (Lok Sabha) on the
ZRUCC(s) sorving hig/lor constituency,
(b) One.repreentative of each Unlon Minlster
ZRUCO serving the Stnle

(RaJya Sabha) on any one
(om which he/she has been elegted.

| D One membor 19 reprosent epocial Interests to be nominated an tho
! : recommendation of the Gener| Manager of the Rallway; and
N
*ih - Sueh numbor of persons g he Minlg

ster-may conslder necessary to be
appolnted 1o represent tho ntere:

i, which he/she considers are necessary to
bo represented on the committes,

NOTE: Porsong bolding assignments of profit connected with Railways, ¢.g.
catering and vending contractors, oul-ngency contractors-handling contractors,
englncering contractors Rail Travellers Service Agents, State and Central
' Government Servants ‘efe, are debarred from the membership of (he Ralbway

Users® Consultatlye Commlttees and the Natlonal Rallway Uscrs’ Consultative
Counell, ‘

11 The momber of the Zonal Rollway Users'

representing
Industries, commeree and trade are ordinarlly drawn from Important local Chambers or
Asgsoclation srepresenting predominant trade Interest and approved by the State

Governments concerned. Aler the Chambarg or Assoclations ete, are approved for
'Y representation by the Minlstor,

how the Chamber or Assoclations cte, ¢cloet their
repregentative Le, by election or otherwlse 1 left to them,

Consultativa Committon

12, The Genera Manager will be the ¢
Consultative Committee and the Secrot
08 may be nominnted for the purpose by
of the Committee,

halrman of the Zonal Railw
ary to the General Manager or sue
y the General Mnnager,

ay Tsers
h other officer
will function as Secretary

13, Natlonal Rallway Userg’ Consulintive
the Minister for Rallways to represent the Gene

)

Councll conslsts of

persons appolnted by
iral Rallway U

sers as shown below:s
Scerctatles of (he followlng Ministrles of the Government of India:

a) Minlstty of Industry
b) . Minlstry of Commereo, Civil Supplies and Co-aperation

La

nnlln\i/n'lbly Dnovmenta/Conntiniive Conmnitos/Contn,
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One represontative from the Zonal Railway Users

vii)
Consultative Committee (to be elected).

viii)  Four ropresontatives of ~Associations of Suburban
Passengers on Central and Western Railways and two

representatives on other Railways.

ix) * One nominee of the General Manager, who must be a Iady
member; if no lady member is in the Commitiee under
items 4, 5, 6, 7 and 8 of this paragraph.

x) In addition, four membets in each committee is n.omfnnted
A by Minister of Railways under category of Special Inferest.

"

One Member of Patliament to be nominated by Ministry of
Parliamentary Affairs will be intimated to the Ministry of

Railway's.

xi)

‘The tenure, of the Suburban Railway Users’* Consultative Committess is
for two calendar years unless otherwise notified. The froquency of
meetings will be as necessitated by the exigencies of work and zs may be

decided upom by the Chairman of Committee.

19. Station Censultative Committees are set up at every Zonal and
Divisional Headquarters and also at selected stations serving important
Industrlal and Commercial centers. "The: Committee consists « of
representative of Chambers of Commerce, ldcal Trade and Industry,
registered Passengers’ Assoclations, local educational institutiors, local

self-Govt, bodies and general public. The membership of the Committee

should, however, not exceed 0.

19.1 The <cholce of the Industfial/Commercial centers where such
Committees are to be set up together with their functions and
composition has been left to the diseretion of the General Manager of the
Railway who will consult the appropriate DRUCC., ‘

192 The tenure of the Station Consultative Committze is far two
calendar  years unless othenwise notified and meetings should be
convened every four months at least,

20 Non-official Members of these Railway Users’ Consultative
Committees and the National Railway Users’® Consultative Council other
than MPs & MLAs, when attending meetings of the Committces or the
Council or Sub-Committees of these bodies will be afforded reasonable

.facllitles for travel and travelling allowance,
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at the meeting of tho National
in his absence, the Minister of

Chalrman. The Director Trall fic Commercial
(General), Railway Board is the Secretaty of the Council,

14, The Minlster for Railways presides
Railway Users’ Consultative Councll and
State for Rallways acts as-

15.  The appointment to the Commitices under these rules of fio ﬂ‘l(;
National Rallway Users' Consultative Council s for a perioc no’
excceding two years. The tonure of Divislonal Railway Users
Consultatlve Committees, Zonal Railway Users’ Consultative Committee
and National Railway Users’ Consultative Council will cofnmence in
Jannary, April and July rospectively and run full term of 2 years firom
these  months unless otherwise notificd,

16. For putpose of trepresentation of Government of -States and
Legislatures of States in the Zonal Railway Uscrs’ - Consultative
Committces established under these rules such representation will be
finalised by the State Govt, concerned. . '

17. The Divisional Railway Usets’ Consultative Committee will ordinarily
meet once 2 quarter but not less than three times a year, the Zonal Railway-
Users’ Consultative Committez will meet three times in a year and
National Rallway Users’ Consultative Councll twice a year,

18."  Suburban Railway Users® Consultative Commiltec on each of the
Central, Western, Southern, Eastern and South Eastern Railways consists
of members appointed by the General Managor as under: -

i) Chlef Operating Supcrintendent . Chairmen

i) Head of Commercial and Engineering Department.

i)' Dy. General Menager (G) = Secretary

lv)  One representatlve of the City Corporation or the

' Municipality where the hcadquarters of the Railway is
located.

V) If thete are any municipalities in the area of the suburban

services, one representative each from not mote than two
municipalitics {n the arca.

vi)  One member from the Divislonal Railway Users’

Consultative . Commlttee within whose jurisdiction the
suburban sections fall (to be elected),

7 Dofl/M/DrMy Dosumente/Conmilintive CommbtanConitn,



Reques

ts from the Members of Railtvay Users’ Consultative Committess for fssueof
Passes from the Railway Station nearest to members ‘temporary’ residence, whether for
attending meetings of a Committes or for any othc

t work of the Committce, may be
considered on merlts and passes issued with the personal approval of the General
Manager for Committees functioning at the Zonal level and by Divisional Managers for
Committees at the Divistonal lovel.

The non-official, members of the Station Consultative Committees are noé c;f::.llii:;:
any free passes, TA, DA cte. However, the non-official Members of these Co d

i sover thelr out
will be paid a dally allowance of Rs.35/~ (Thirty five) per member to cover their ou
pocket expenses in conngetion with formal meetings attended by them.
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