
NOTE ORGANISATION OF CONSULTATIVE USERS 

COMMITTER Or zONAL RAILWAYS AND NATIONAL RAILWAY 

USCRS CONSULTATIVE COUNÇIL AT TIHID CICNTR. 

With a vicw to securlng bcttor reprcsentation of railway uscrs and 

affording more frcquent opportunitics for, consultation betwecn Railway 

Admlnistrations and users on mattcrs rolating to the services provided by 

Rallways and means of improving tho efficicncy of such services, the 

Governnent has established Railway Users'Consultative Comnlttecs at vrious 

lcvels indicated below: -

() Railwvay Usdrs' Consultative Committees at tho Divisional levcls. 

(i1) A Zonal Railway Users' Consultativc Cormnittce at the hcadquarters of 

cach railway; and 

(i) A National Railway Usèrs' Consultative Council at the Center. 

äNCTIONS 

The Railway Users Consultative Committccs in the Divisions represent 
the local users in.the territories served by the Railvay and consicder 

mattors rclating to: -

i. Prövision of amentics in thc arca with which the Commitee is 
conccrncd, 

. I. Proposal regarding oponing of ncw stations within the Jurisdiction 
of the Conmittee. 

ii. Arrangements rogarding time table. 

iv. Improvement of passenger services and facilities providcd by the 
Railways. 

V. Any subject of gencral public intercst or public convenicnce or such matters affecting the passenger services and facilities which has becn the subjcct of reprcscntatlon by users, or which has been referred to them for consideration by tlhe Zonal Railway Users Consuliative Committce, the National Railway Users' Consultative Council or by the Administration. 
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The Zonal ·Railway Users' Consultative Coimmittee at the Hcadquarters of cach 

railway ropresents the gencral rail tvay users of the territory ofzone servcd by the railway 

as a wholc and considers: 

3. 

4. 

(i1) 

5. 

-(ii) 

(i) 

() 

Such matters, fîron the point of view of the zono as a whole, as are referred to 

in para 2; 

Matters arising from the reports of the Divisional Railway Usérs Consultative 
Committecs, or such other matters relating to the subjcct referrcd to in para 2, 

as may be spccifically forwarded by the Divisional Cöiñtnitt
es for 

consideration; and 
Mattcrs referrèd for consideration and report by the Administration, Ministry 
of Railways or the National Railway Users' Consultative Council. 

i) 

The National Railway Users' Consultative Council at the Contcr considers:. 

Such mattors relating to the services and facilitles provided by rallways as 
may be referied to it for consideration by the Ministers. 

Such matter being within the scope of the function of the Zonal C¡mmittee as 
are referred to it for consideration by such Committees; and 

All the Conmittees and Councll established under these. rulcs are consultative in 
character. 

Such other matters rèlating to the sorvices and facilitics on railways, which 
indivicual members of the council may, with the approval of the Chairman, 
desire should be included in the agenda. 

6. Questlons relating to. staff, discipline and appointment should not be brought 

The Divisional Railway Users' Consultative Committce will consist of mernbers to represcnt the principal interests among railway users of the area, the membership being deterrnined as follows: 

Not morc than six rnenmbcrs to be appointed by the General Managcr, made up of one represcntative each of local Chambers of Commerce, Trade Associations and industrles and Agriculture Associations; 
Two rcpresentatives of the Registered Passenger Associations in the arca, to be appointed by the Gcneral Manager; 
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Where by reason of the larger number of Chambers, Trade Associations, Fassengcr Associations ctc, representation cannot be given to ai! such bodes, represcntation may be given to them by rotation. 
9. The Divisional Railway Manager of the Division concerned will bethe Chairrnan of the Divisional Railway Uscrs' Consultative Committec, One of the senior traliic officers of the Division concerned will function as the Secretary of the Committiee. 

Contractors, enginocring contractors, Rail Travellers Servico Agents and Statc/Central Government Servant etc., arc debarred from the membcrship of the Railway Usors' Consultative Comnittees and the National Raitway Uscrs' Consultative Council. 

10 The Zonal Railway Users' Consultative Commlttce at the Icadquatters of each railway consists of persons appointcd by the Minister of Railways to represent the. 

(1) 

(iti) 

(v) 

One reprcscntative each of the Governments of the States served by the 
Ratlway as recommended by such Government. 

One momber cach of the States Legislature recommcnded by the State 
Governments; 

Note more than five representativcs of principal Chambers of Comnerce 
And Trade Associations having a standing of not lcss than five years. 
Not more than two representntives to be sent by State Governtnent or 
Goverimonts of Agricultural Associations and other bodics not inclucled 
in or afmliated to the Chambcrs of Commerce ctc, referrcd to in itern (3) 
abovc; 

One non-offcial representative elected from each of the Divisional 
Railway Users' Consultative Committecs. 

(vi) Two representative of the Public Sector Undertakings inciudlng Ports in 
the case of Railways serving Ports. On the N.RRailway, the 
representation will be given to one Public Sector Undertaking only; 

(vii) Registered Passenger Association - one from cach of the State which ihave 
a sizcable route kilometers on the Railways. However, in case of those 
Railways whose jurisdiction is largely served by only one State and thers 
is no active Registered Passenger Association În any other state, two 
Registered Passcnger Associations can also be nominatcd from one state 
on one ZRUCC. However, in such cases, the total number of Registeret 
Passcnger Assoclatlons norninated on any ZRUCC will not be more than 
two. 
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ii) 

iv) 

v) 

vi) 

a) One mcmber to reprcscnt spccial intcrcsts to bo nominated on fhe 

recommendations of the General Manager of the Railway. 

b) Such number of persons as the Minister may consider neçessary to bc 

appointcd to represcnt thc intercgts, which he/sho considers are 

nçcessary to be trcprescnted on thc committco. 

(a) 

(b) 

(c) 

(d 

( 

vi) 

One represcntalive cach of thc (iovcrnments of the States scrved by the 

Division; 

(e) 

viil) 

One menmbit cach of the Legiclature of the Statcs scrvcd by tho Diviions 

recommcnded by the State Governments and 

NOTE: 

Onc nonminee of each Unin Minister (Lok Sabha) on the Divisional 
hisher Consultative Committee(s) serving 

Railway Uscrs' 

Onc nominee of each Union Minister (Rajya- Sabha) on any one 

DRäCC serving the State from which he/she has becn elccted. 

One nominee: of each Menber of Parliamnent (Lolk Sabha) on the 

Divisional Railway Users' Consultative Committee(s) serving hisher 

constitucncy, 

Ono Homince of cach Member of Parliament (Rajya Sablha) on eny 

one DRUCC serving the State from which he/she has becn elccted, 

'Nominated Memtbers of Parliament of Lok Sabha and Rajya Sablha can 

nominate one representative on any onc DRUCC on any one Zonal 

Rallway. 

No Member of Parliament wll be nominated on Divislonal Railv/ay 

Users' Consultative Commlttee. 

Onc representative of Consumer Protcction Organisation, 

One representatiye ofHandicapped Association. 

Persons holding assignments of profit connected with Railways e.g. 

catering and vending contractors, Out Agency contractors, handling 
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vi 

c) 

iv) 

Ministry of Tourism and Civll Aviation 
Chairman, Mombers of the Rallway Board. 

NOTE: Tho Minlstor may Invito any other oficers to attcnd. mcctings of the Council, as hoslho may conslder nccossary to asslst in th» conduct of business. 
FiNccn Members of Parliament: 10 ofwhom bcing fron the Lok Sabha and fivo fron Ralyn Sabha, - 15 
A roproscntativo of cach of Zonal Railway Uscrs Consultative Committee, Konkan Railway Users' Consultatlve Committee & Mctro Railway Usors' Consultative Committc0, not bcing an official to bo elcctod by the rospcctive Zonal Rallway Uscrs' Consultative Committoc/ IKRUCC/ MRUCC- 18. 

One member each from the following AIl India Associations: -Fcderated Chambcrs of Commerce Associated Chatnbers of Commorce and Industry Indian Jute Mills A ssociatlon Indian Sugar Mills Assoclation All India Manufacturers Association Cement Manufacturers Association. 
AIl India Travl Agcnts Assoclation and similar All Indla 

A ssociatlons. 

Members will be taken by turn from these Associations.-7 Onc to roprescnt Agricultural Interests- 1 
vii) Onc to reprosent IHundicapped Associntion- 1 
vill) Two Retired officers of Railwny (Member of Board/Genera! Manager)-2 
Ix) Such other membors as the Minister may appoint to represent interests, which he/she consiclers arc nccessary to be reprcsented on 

the council. 

NOTE: Persons holling assignments of profit conncctod with the 
Rallways o.g. caterìng and vending contractors, Out Agency contractors, 
handling contractors, ongineering contractors, Rail Travcllcrs Service 
Agents and State/Central Governnent Servant eto, are dcbarred fron the menberslhip of the Railway Usors' Consultative Committees and the 

Natlonnl Railwny Uscrs' Consultativo Council. 
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11, 

(vlil) One reproscntatlvo of Consumer Protcctlon Organisatlon; 
(ix) 

13. 

Ono reproontativo of landlcapped Association. 

x) Ten Members ofParllament (7 Arons Lok Sabha nnd 3 from Rajya Sabha); 
xi) (1) Onc representatlvo of cnch Unlon Minister (Lok Sabha) on tho Z.RUCCA%) sorving his/her constituency. (b) One, reprogentativo of cach Union Minlster (Ra]ya Sabha) on any onc ZRUCO servlng the Stntc (ronm whlch he/sho hns bccn elcctcd. 
xl) Onc membor to roprosent cpccial Interests to be nomlnatcd on tho rocommendatlon of tho Goneral Manngor ofthe Rallway; and 
xil) Such nunbor of persons ns tlho Ministcr may conslder necossary to be opnolntod to rcprescnt tho Intercsts, whlcls he/she considers 'aro neccssary to bo represcnted on tho commltteo. 

Tho momber of the Zonal Rallway Usors' Consultatlvo Commlttce reprcsenting Industrica, commerce and trade arc ordinarlly drawh from Important local Chambers or Association ,roprescntlng predominant rado Interest .and approved by the Stato Governments concorned. Anor the Chambera or Assoclationg cto, are approvod for reprosentntion by the Minlstot, how the Chamber or Associations ctc. sclect their representntive i.c, by cloction or otherwlse is lof to them. 

NOTE:: Porsons bolding assignments of profit connccted wlth Railways, G.g. Caterlng and vending contractors, out-agency contractors handllng contractors, cngincoring contractors Rail "Travcllers Servlce Agents, State and Central Governmcnt Servants cte. aro dcbarred from the membership of the Rallway Usora' (Consultatlve Committcc and the Natlonal Rallway Uscrs' Consultative Council. 

12. Thc Gcneral Mannger will be the Chalrman of tho Zonal Railway Users' Consultative Commlttec and the Secretary to tho General Manager or such other officer ns may bo nominatod for the purpose by the (General Manager, will function as Sccrctary of the Commlttco. 

Natlonal Rallway Users' Consultatlvo Councll consists of persons appointcd by the Ministcr for Rallways to represent the General Rallway Uscrs ns shown bclow:. 
Sccrctarlcs of the following Ministries ofthc Governmont of India: 

Ministry of Industry 
Ministry of Commerco, Civil Suppllcs and Co-operation 
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vii) 

19,1 

One reprcsontative from the Zonal Railway Users' 
Consultntive Committoe (to be electcd). 

vii) Four ropresentatives of Associations of Suburban 
Passcngers on Ccrntral and Western Railways and two 
representatives on other Railways. 

ix) 

20. 

One nominee of the Gencral Manager, who must be a lady 
mcmber; if no lady mèmber is in ths Commttes under 
items 4, 5, 6, 7 and 8 of this paragraph. 

In addition, four members in cach committec is nominated 
by Minister of Railways under category of Special Interest. 

xi) One Member of Parlianent to 'be nominated by Ministry of 
Parlamentary Affuirs will be intimated to the Ministry of 
Railways. 

The tenuro,of the Suburban Railway Users Consultative Commitees is 
for two calendar years unless otherwise notified. The frequency of 
meetings will be as necessitated by the exigencies of work and as may be 
decided upon by the Chairnai of Committee. 

19, Station Consultative Commlttees are set up at every Zonal and Divisional Heacdquaters and also at selected stations serving important Induatrial and Commercial conters. The Committeo consists of 
representative of Chambers of Commerce, iócal Trade and Industry, registercd Passcngers' Associations, loca! educational institutioris, loca sclf-Govt. bodies and general public. The membership of the Committee slould, however, not exceed 10. 

The 'choice of the Industrial/Commercial centers whcre such Committecs are to be set up together with their functions and composition has becn left to the discretion of the General Manager of the Railway who will consult the appropriate DRUCC. 
19.2 The tenure of the Station Consultative Committee is for two calcndar years unless othenvise notificd and meetings should be 

Non-officia! Members of these Railway Users Consultative Committeces and the National Railway Users' Consultattve Council other than MPs & MLAs, when attending meetings of the Committces or the Council or Sub-Committecs of these bodies will be afforded reasonable facilities for travel and travelling allowancc. 
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14. Tho Minister for Ràilways prcsides at thc mceting of tho National 

Railway Users' Consultative Councll and in his absencc, tho Minister of 

State for Rallways ncts as Chair1man, The Dircctor Traflic Commcrcial 

(Gencral), Railway Board is tho Secretary of the Council. 

15. The appoint1nent to the Committecs under thesc rulcs or to the 

National Rallway Users' Consultative Council is for a period not 

excceding twò years. The tonure of Divisional Railway Users' 
Consultative (Committees, Zonal Railway Users' Consultatlve Comnmittcc 

and National Railway Users' Consultative Council wil! cofnmence in 
January, April and July respectivcly and run full term of2 years from 
these months unless otherwise notilicd. 

16. For purpose of reproscntation of Government of Statos and 
Legislatures of States in the Zonal Railway Uscrs' Consultative 
Cotnmittces established under these rules such rcprescntation will be 
finalised by the State Govt, concerncd. 

17. The Divisional Railway Users' Consultativo Committee will ordinarily 
mect once a quarter but not less than threc timesa year, the Zonal Railway 
Users' Consultative Committes will mect three timcs in a ycar and 
National Rallway Usrs' Consultative Council twice a year. 

18," Suburban Railway Users' Consultative Committee on each of the 
Cerntrat, Western, Southern, Eastern and South Eastern Railways consists 
of members appointcd by the Gencral Managor as under: -

ii) 

Iv) 

vi) 

Chief Opernting Supcrintendent Chairinan 

Head of Commercial and Enginecring Departinent. 

Dy. General Menager (G) Sccretary 

One roptesentatlvo of the City Corporation or the 
Municipality where the headquarters of the Railway is 
located. 

If thero are any municipalitics in the area of the suburban 
services, onc tepre:sentative each from not morc 'than two 
municipalities in the arca. 

One member from tho Divisional Railway Users' 
Consultative . Committee within whose jurisdicticon the 
suburban scctions fall (to bc clected),. 
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Requests fron the Members of Railway Uscrs' Consultative Committees for issne of T'asses îrom the Railway Station nearcst to members 'temporary' restdence, whether for nttending meetings of a Committce or or any other work of he Conmitee, may be Considered on merits and passes issuçd witth the personal approval of the General Manager for Committees functioning at the Zonal level and by Divisional Managers for 
Committocs at the Divisional levcl. 

The non-oficial nmembers of tho Station CConsultative Commitces are not cntitled to 
any frec passes, TA, DA ctc. Howcver, the non-official Members of these Cormmittees 
will be paid a daily alowancc of Rs.35/- (Thirty five) per menber to cover their out 
pocket expenses in connection with formal meetings attended by them. 
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