File No.SECR-HQUCOMM(GEN)/11/2022-0/0 Dy. CCM/PS/HQ/SECR

South East Central Railway

Office of the |
Principal Chief Commercial Manager, :
General Manager Office new Building <IN
4 " y b
Bllaspur 495004 (C.G) ﬁ’“’) (’”"y/
' Ph: Rallway : 64300 & 075-64388(Fax) -
P&T: 07752- 416285 & 07752-418040, 406506.(Fax)

No. C/SECR/BSP/CRC/23/ Date ;-31.08. /02’

Coaching Rates Circular No Qf(C) / 2023. ‘(6(‘@
All CSM, SM, CBS, CRS, CPS, CTI, CCI, Sr. TIA, TIA of SECR 0‘5 )¢ 032
Copy for information and necessary action to: bm ﬂ IL«

DRM/SECR/BSP, Raipur, NGP. Sr. DCM: SECR/BSP, Raipur, NGP, Sr, DOM BSP, Raipur,
NGP. ARM: SECR/BIA, KRBA, SDL. CPRO: SECR/BSP. PFA, Dy. FA&CAO(TA), Sr.SAO - SECR/
BSP. PCOM, CSC, '§OGM; CFTM, PCME, CPTM, CEE, CSTE, PCPO, PCE,/SECR/BSP.
Regional Manager/CRIS/PRS/SER/Kol. Dy. FA&CAO(TA)/SER/KOI.
PCCM: E. Rly -Kolkata, N. Rly.-New Delhi, S. Rly- Chennai, W. Rly - Mumbai, C. Rly.- Mumbai,
N. F. Rly- Maligaon, N.E. Rly- Gorkhpur, N.C.Rly- Allahabad, E. Co. Rly- Bhubaneswar,
W. C. Rly- Jabalpur, _N. W:Rly- Jaipur, S.W.RIly- Hubli, E.C.Rly- Hazipur, S. E.Rly- Kolkata,
S.C.Rly-Secunderbad. Executive Director-Center for Railway information
System/Chankyapuri/NDLS. Executive Director (PM) - Railway Board/Rail Bhawan/NDLS
General Secretary/|RCA/NDLS .
Sub: - Revised Corrﬂ)osmon of Station Consultative Committees (SCC).
Ref:- (1)  Ex Dir.(PM) letter No. 2023/TG-I/30/SCC/P dt. 30.08.2023..

(2)  2002/TG-1/24/P dt.13.05.2002.

(3) 92/TG-1/30/1dt.12.02.1992. -
(4) 87/Atg-i/30/1-dt.19.12.1988.

Railway Board vide letter under reference has issued Commercial Circular No. 17 of
2023 Revised Composition of Station Consultative Committees (SCC).

Instruction have been issuéed from time to time vide above references interlaid for constitution of
Station Consultative Committees at zonal Railways.

2)  With a view to secure better representation of Railway Users' and affording more frequent

Opportunities for consultation between Railway administration and users on matter relating
‘ tothe services/ amenities provided by Railways at grass root level and means of improving

the efficiency of such services/ amenities, in supersession of previous instructions on
Station Conslitative Committee, it has been decided to reconstitute Station Consultative
Committee as per the guideline enclosed as Annexure to this letter.

3) . Itis desired that necéssary instructions may be issued to all concerned to constitute Station

Consultative Committees as above.

Necessary #ction at your end please.

Digitally Signed by Masud
Alam Ansari

i Date: 01-09-2023 11:56:44
Reason“ﬂ?ﬁb‘?&@b““sa”

Dy. Chief Commercial Manager ( PS)
For Principal Chief Commercial Manager

Encl: (As above)
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No. 2023/TG-1/30/8CC/P New Delhi, dated 30.08.2023

The General Managers,
All Zonal Railways.

(Commercial Circular No. 17 of 2023)

.

Sub: Revised Composition of Station Consultative Committees (SCC).
Ref: Instructions issued vide no.
i, 2002/TG-1/24/P dated 13.05.2002
i, 92/TG-1/30/1 dated 12.02.1992
iii. @ 87[[‘(2—1/30/1 dated 19.12.1988

Instructions have been issued from time to time vide above references inter-
alia for constitution of Station Consultative Committees at zonal Railways.

2. With a view to' secure better representation of Railway Users’ and affording
more frequent opportunities for consultation between Railway Administration and
users on matters relating to the services/amenitics provided by Railways at grass
root level and means of improving the efficiency of such services/amenities, in
supersession of previous instructions on Station Consultative Committee, it has
been decided to reconstitute Station Consultative Committees as per the guidelines
enclosed as Annexure to this letter.

3. It is desired that necessary instructions may be issued to all concerned to
cdnstitute Station Consultative Committecs as above.

; ’ ‘ Z9('/’7‘)/{//11 =
= ’ ; (Neeraj Sharma)

: Executive Director Passenger Marketing,
Railway Board

Phone No. 011-23047354

e-Mail ID-cdpm@rb.railnet.gov.in

Room No. 472, 4th Fleor

", Rail Bhawan, Raisina Road, New Delhi-110001
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Aunexure to Raflway Board’s ietier No, 2023/ TGUB0/SCC/P dated 30-08-2023

- At o —=

CONSTITUTION OF STATION CONSULTATIVE COMMITTEES

With a view to secure better representation of Railway Users’ and affording more
frequent Opponumt\cs for consultation between Railway ‘Administration and users on
matters relating to the services/amenities provided by Railways al grass rool level and means
of improving the efficiency of such services/amenitics, it 1as been decided to cxpand (he
scope-of Station Consultative Commitiees as under:-

i Station Consultative Committees (SCC) shall be sct up at all category stations.
il. The total number of members to be nominated on SCC ghall normally not exceed the
limit of 11, 9 & 7 members at NSG-1, NSG-2 & NSG-3 category stations respectively
, and'S at NSG-4, NSG-5 & NSG-6 category stations. At SG-1, SG-2 & SG-3 category
stations, the @tal pumber of members to be nominated shall not exceed the limit of
.1 1, 9 and 7 members respectively. |

i, The Committee shall consist of representatives from different fields including those
mentioned below .subject to the maximum limit prescribed for cach category of
station:-
% Chambers of Commerce;
» Local Trade and Industry;
» ,Local.educational institutions;
» Local self-Government bodies;
y» Eminent persons of the Area and general public.
iv. SCC shall be constituted with the approval of Divisional Railway Manager concerned.
v. Meetings of 'SCC shall be chaired by Station Director/Station Manager/Station

'Superintendent/Station Master of the station, who will also be convener of the
meeting. , .

vi.+ Senior Section Engineers (SSEs) of various departments ¢.g. Electrical, Mechanical.
" Civil etc. or any other official can be co-opted in the SCC.

vii. The tenure of the Station Consultative Committee shall be for two calendar years

~ unless otherwise notified.
viii. Three meetirigs of SCC of each category of station shall normally be held in a year.
“ix. The naturc of thesc comimittees shall be consultative in character.

x. Persons holding assignments of profit connected with Railways ¢.g. catering and
vending contracters, Qut Agency contractors, handling contractors, enginecring
contractors, Rail Travellers Service Agents and State/Central Government Servant elc.
are debarred from the membership of the SCC.

xi. Persons with conflict of interest and involved in litigation with Railways are also
debarred from the membership of this committee.
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Copy to: .
1. Principal Chief C .
hiel Commere A K ke ,
Railways. ¢inl Managers & Principal Chicl Operating Managers, all 7onal
2_ . > | SV 1 n .
: CA%M(];:) rsl%({/t‘()r\;l{l;ls: all Zonal Ruilways.
. R | C :\_),~‘-u v P o > .
‘ Sy BAE DE(C),PPS/IC, OSD/TC, () & VISS) branches of Railway
4. MD/IRCTC é Moot S
oL, 1B 148, 1 1th Floor, hlnlwunmn House, Baralkhamba Rond, Mew Delhi -
?‘ Gepcx;ul M&“lugt:l'{l?l{'b‘-k CRIS, Chanakyapuri, New Delhi.
oy 'll)‘\(,“ l) r}\lc‘ssor/'lﬁrmmng & Professor/Commercinl Railway gtaff College, Yadodara.
/. R“"|l rmctpals:. Zonal Railway Training Institutes, Central Rnilwuy/l'&husuwal, [ astern
P“[‘Wﬂ}'/\:ﬂ\u\|-1‘)h:\nbnd.w . Northern Railway/Chandausi, Fast Central
Ral way/’Mur.z\ﬂarpur. NF Railway/Alipurduar, Southern Railway/Trichy, South  Central
) R;.nlwayit\'lm.ﬂz\ Ali, SE Railway/Sini, North Western Railway/t Jdaipur.
3. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road,
Manak Nagar, Lucknow-226001 I ‘
9. General Secretary. National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
Road, Ne\nyelhi.
10. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New
Delhi.
11. Secretary General, Federation of Railway Officers Association (FROA), Room No.
370, Rail Bhawan, New Delhi. .
12.  Secretary General, Indian Railways pPromoltee Officers [federation (IRPOF), Room No.
' 268, Rail Bhawan, New Delhi.
13. Secrefary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New
Delhi. . _ '
14. CTM, Meifo Railway, Metro Rail Bhawan, 33/1, .1 Nehru Road, Kolkata-71-
ook dE



