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Cleaning activities:

Method of Cleaning Mechanized outsourced

Name of Agency M/s Jyoti Traders, Bilaspur.

Scope of cleaning Platforms, washable, apron, circulating area, tracks, drains, water booths,
water coolers, rag picking , station building, offices etc.

Total no. of dustbins Blue : 30

provided for segregation Green : 30

of waste Yellow: Nil

Recycle water plant No

available

Availability of plastic Yes

bottle crushing machine Qty : 02




Rag picking contract Yes
ISO 14001 certification Yes
Segregated waste Yes
transportation
Il FAE
01 | Ticketing Facilities
02 | Catering Facilities
03 | Amenities at Platforms
04 | Waiting Rooms
05 | Retiring Rooms
06 | Drinking Water Facilities
07 | Massage facility
08 | Multipurpose stalls
09 | Local Product under scheme of OSOP
10 | Multi-functional Complex
11 | Lifts, Escalators, FOB
12| Child care room
13 | Railway Mail Services
14 | Parcel facilities
15 | battery operate trolley for Divyang Jan, Sr Citizen and ailing passenger - Free of Cost
16 | Misting system on all PFs
17 | Enquiry Counter
18 | Free Wi-Fi
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Platform Details -Durg Stn
PF G island Len Brea He Su Shelte Tr Tap Ha Was Carr Seat Lav Urin Fan Lights Ven CCTV Lift Escala FOB Coach Ramp
. a PF gth th ig rfa r es No. nd habl . s (No) al (No. (No.) ding (No.) (No) tor on indicati along
N u No. ht ce SQM s Pu e Wat (No. (No. ) (No.) PF on FOB
o. | ¢g N m er ) )
e o. p ing
1 B No 582 7 84 cc 4840 18 NO 0 517 1 11 58 405 2 18 2 Yes
G
2& B Yes 585 11.5 84 cc 823 2 37 No 0 111 10 12 67 1 07 2 Yes
3 G
9 ia&ﬂﬂ'ﬂ' :
Resting Facility BPHB Sty
Area (sqm.) | Seats Toilet Urinal Bathroom | Retiring Dormitory
(Nos) (Nos) (Nos) (Nos) Room
Waiting | 125 30 - - - - -
Hall
Waiting | Gents — 53.2 Gents -26 Gents - 02 Gents — 04 Gents — 02 - -
Room Ladies -53.2 Ladies -26 Ladies -02 Ladies -02 Ladies -02
Upper 34.98 10 01 - - - -
Class
Waiting
Room
qreit &1 Tl :
Water Supply BPHP (Source - River Water)
Source Type Storage Remarks Open Well Bore
Capacity (Ltr) (Nos) Well
(Nos)
Deep Tubewell Piped 5000Lx2 - Nil 02
10000 L
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Sn Desired Facility Facility
Available
1 | Retiring Room Yes
2 | Cloak Room Yes
3 | Enquiry Counter Yes
4 | NTES Yes
5 | Refreshment Room Yes
6 | Parking/Circulatory area with light Yes
7 | Phone Booth Yes
8 | Machines Yes
9 | Water Coolers Yes
10 | Modular Catering Stall Yes
11 | UTS Yes
12 | Foot Over Bridges Yes
13 | Food Plaza Yes
14 | Train Coach Indication System Yes
15 | Pre-paid Taxi Service Yes
16 | Static Mobile Charging Facility Yes
17 | Upper Class Waiting Room (with bathing facility) Separate for ladies & gents Yes
18 | Second Class Waiting Room (with bathing facility) Separate for ladies & gents Yes
19 | Waiting Room (with bathing facility) Combined upper & second class Yes
20 | Public Address System/Computer Based Yes
21 | Book Stall/Other stall of essential goods Yes
22 | Washable apron with jet cleaning Yes
23 | Electronic Train Indicator Board Yes
24 | Signage (Standardized) Yes
25 | Pay & Use Toilets on end platform & circulating area Yes
26 | Computerization of Complaints Yes
27 | Provision of a least on AC VIP/Executive Lounge Yes
28 | CCTV for announcement & security purpose Yes
29 | Coin operated Ticket Vending Machines Yes
30 | Facilities of station building including facade Yes
31 | Improvement in the fagade of the station building Yes
32 | Improvement in the circulating area so as to ensure proper entry and exit of Yes
33 | A Lighting tower at an appropriate place to be installed for proper illumination Yes
34 | Improved modern cost effective lighting arrangement at the platform Yes
35 | Renovated Water Booths Yes
36 | Renovated, Modern, Pay & Use toilets Yes
37 | Good Waiting and Retiring Rooms with modern furniture Yes
38 | Good passenger guidance system including signage’s and coach indication Yes
39 | Improvement to the passenger service Yes
40 | Improvement of booking and enquiry offices to give them a facelift Yes
41 | Lighting of booking offices the queuing area in the front of booking windows Yes
42 | Engagement of reputed architects/consultants for beautification Yes
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For complaint and Suggestion please contact 138 or visit https://railmadad.indianrailways.gov.in/madad/final/home.js




