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Chief Se“”rity Commlisslioner
Indian Rairlwavs..

Sub: Setting up. of RPF Assistance Posts in
tmportant rallway stations.

(1) The RPF Assistance Posts will be located
platform VMNo.l. On otnher platforms; boar
may be put up directing the public in ne

of RPI assistance to platform No.l.
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The Post should be s1 L1ightly elevatsd from
th el to make 1% visible.

e platform lev

(3) A double sided board should kxe susoended
crom tne c¢ei1ling opcoslite to the  Dost
indicating the locaticn of the Post.
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The Assistance Post should be eqguipped with
First Aid kit, portable Search Light, a
collapsible stretcher and a portable fire
extinguisher. The  personnel should be
trained i1n using the equipment.

The PMission Statement of RPF should be
displayed in Hindi and regional language at
the Post 1n a prominent manner.

If there is a Tourist Information Counter,
their function need not be duplicated.

(10) If there is already any '"May I Help You"

(11)

o

counter operated by railways or GRP, we
may 1ntegrate the RPF also into it. If the
GRP are not operating a booth, we may
invite them to depute their personnel
also.

Wherever the train traffic does not
regulire round-the-clock wmanning of the
Post, there should be a board indicating
during what periods the Post will be open.
The Post should never be left unmanned
during these periods.

One o©of the important responsibilites of
the RPF Assistance Post will be to accept
complaints of theft of passengers' baggage
from trains or platforms. These ccmplaints
should be accepted and passed on- to the
RPEF Post Commander who will take action as
oper Standing Order to get them registered
by GRP.

A Railway Celephone should De got
installed 1n the Post. When Walkie Talk:ie
systems are 1ntroduced, the. Post also
should be supplied with the equipment. The
RPF personnel should also be resourcerful
enougin to maxe use of the availaple PLA.
svstem to inform the public or to summen

nelp/reinforcements.

R¥:r  rersonnel detailed for this dutvy
snoula also Keep an alert watch Icr
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Frrmace s, urohins etc. entering Loito hnow
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Sl _ number. and rank of personnel to be
- _  posted. should be decided- accord:.ng to the
‘station. It

successful

to ensure
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