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Fweyy progressive organisation must. have a well defined
corporate Zoal which 1t should continuwously strive +to
achiaeve . Rhailvay Protection Force have +the poal oi
Proviaing an nonest and 2fficlent service to  the Railwavs
Al Lha passengers by providing protection to-theiv -1ife and

proporie . Durvine the course ol their duly the RFF, who are

spraad over the lensth and breadth of the country on  almost

_cill_- the Raillway establishments. have to work in closg

coordination wibh the other Raillway emplovees. Lt 1s in the
L1 by e 1y e oroanyoaclion Lhal Lhere 15 8 complete
b imon v, Pvyaendly relatbtion and froc communication  be tw 1)
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Crialrrman  Reailway  Board has. ump}n. s1sed - that
oty 'nmuwmw o channels that traditionally existed Dbetween

QT ,g‘etting clogged and systems whereby such
t’:‘:h-mli'l'.i::_l.:?i Hiere alwavs kept copen, for exmaple, branch officers
meeting in control and sorting out nroblems by discussion,
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are slivping into disuse. 'his cannot be permitted because
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such -a mutual sorting out ¢ Gay To dav matters is not only
2 practical weans oI ensuring co-ord 1nat1r‘m and co-operation

—

LeLwecn various ceomponents of a vast organisation  but  is

Alsc o realfirmation of the commitment of all components of
the systben Lo oa common objective, 1.e. efficient production
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ST Lranspori Sarvicess . Ouyr commitment to common corporate
QA s 1.5 LAarvger  and more significant = than departmental
differances l[mL, are inevitable in large orﬂ‘anlsatlmzs and
Couch  dJdijlocronoes, cannot be allowed 1o SWam; che ~ollective
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srLorit towards cuoummon objgecitives.

RFF  also come 1n contact with travelling public  who
p!

Jloolk uptoe them for safe cy‘ and security. We must meticulously

ol low Lihie guldeline

s 1ssued by the Chairman Railway . Board
where he has emphasised that we shall invariably be. polite
Lo ouv customers,  ensure that & accurate, | up~-to-date
1unrormation 1s given to them frequently and Lry to help them
Lo the extent that we possibly carn. - ‘ B

The  poal of BEPF shoulag be to make travallwm’f safe - -for
PubLlic and ensurs the goods ryeach i1in time . e
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