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South East Central Railway

Office of the
Chief Commercial Manager,
General Manager Office new Building, =
Bilaspur 495004 (C.G) @@
Ph: Railway : 64300 & 075-64388(Fax)
P&T: 07752-416285 & 07752-418040, Fax 406506.

No. C/SECR/BSP/CRC /17/ 3q *Z(,; . Date. 06-07-17.
Cdaching Rates Circular No 44 (C)/2017

Copy for information and necessary action to:

DRM/SECR/BSP, NGP, Raipur, Sr. DCM: SECR/BSP, NGP, Raipur, Sr. DOM BSP, NGP, R

ARM: SECR/BIA, KRBA, SDL. CPRO: SECR/BSP, FA&CAQ, Dy. FA&CAO(TA), Sr. SAO-SECR/BSP,

Regional Manager/CRIS/PRS/SER/Kol. COM, CSC, SDGM, CFTM, CME, CE, CPTM, CEE,
CSTE,CPO,PCE,/SECR/BSP, Dy. FA&CAO(TA)/SER/KOl. CCM: E. Rly - Kolkata, N. Rly.-New Delhi, S. Rly-
Chennai, W. Rly - Mumbai, C. Rly.- Mumbai, N. F. Rly- Maligaon, N. E. Rly- Gorkhpur, N. C. Rly- Allahabad, E.
Co. Rly- Bhubaneswar, W. C. Rly- Jabalpur, N. W. Rly- Jaipur, S. W. Rly- Hubli, E. C. Rly- Hazipur, S. E.Rly-
Kolkata,S.C.Rly- Secunderbad. Executive Director—Center for Railway information
System/Chankyapuri/NDLS Executive Director (PM) - Railway Board/Rail Bhawan/NDLS

Sub : Implementation of Goods & Services Tax (GST) on transportation of passenger by rail.
Ref : DPM/RIy.Bd letter no T C-11/2910/T2017/GST/2 Dt-05-07-.2017.
>><L>><<

In connection with the above subject Railway Board’s letter No. TC-11/2910/2017/GST/2 Dt-05-07-
.2017.And Commercial Circular No. 49 of 2017 extracts of which is reiterated below for your Information and
necessary action:

Vide commercial circular 43 of 2017. dated 29-06-17 it was instructed that in case the ticket has
been booked in advance before implementation of GST and the same is cancelled after implementation,
total amount of service tax charged at the time of booking shall not be refunded to passenger in cash/shall
not be transferred in the account from which transaction took in case of e-tickets, etc.

2. Due to problems being faced by passengers as well as Railway staff at the reservation counters, the same
has been reviewed and it has now been decided that in case the ticket has been booked in advance before
01-07-17 and the same is cancelled in that case total amount of service tax charged at the time of booking
shall be refunded

3. Accordingly, as regards refund, para A(viii) of procedure to be followed by Zonal Railways of commercial
circular no. 41 of 2017 dated 23.06.2017 shall be followed and commercial circular no.43 of 2017 dated
29.07.17 shall be treated as withdrawn.

4, CRIS shall ensure necessary changes in the software and compile the date regarding the number of tickets
cancelled, refund made, Service tax /GST refunded etc. for debit to be raised from the concerned
department in respect of service tax and GST.

5. Necessary instructions may be issued to all concerned.
6. Wide publicity should be given through different media.

7. This issues in consultation with Accounts Directorate and Finance {commercial) Directorates.
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Dy. Chief Commercial Manager (PM)
For Chief Commercial Manager.
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