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Cleaning Activities

Method of cleaning Mechanised outsourced
Name of Agency M/s S. K. Singh, Bilaspur
scope of cleaning platforms, circulating area, tracks, drains,

water booths, water coolers, rag picking,
station building, offices etc.

Total no. of dustbins provided for Blue : 42
segregation of waste Groon - 42
Availability of plastic bottle crushing YES
machine Qty. 1 No.
Rag picking contract Available
ISO 14001 certification Available
Segregated waste transportation Available
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Platform Details - Umaria Station

PF. Gauge Island _ Surf | Shelter| Tress| Tap | Hand| Whas V?/?a;;-r Seats | Lav. | Urinal|Fans| Lights Vendin ICCTV| Lift |Escalator FS: fO;Ch Ramp
No.|**6%| p | Length Breath| HEight) ace | sq.m.|(No) | (No.) Pump) hable| *; " | (No. |(No.| (No.)|(No.)| (No.) 8 No)(No)|  (No) | D | e along
1 BG No 546 9.2 84 cc 1006 1 26 0 0 118| 8 6 24 63 2 0 0 0 0 No 0
DN Sgm
2& 962
3 BG Yes 540 11 84 | OPS 15 40 0 0 2251 0 6 19 84 1 0 0 0 0 No 0
up Sqm
Resting Facility
Area Seats Toilet Urinal | Bathroom | Retiring | Dormitory
(sqm.) (Nos) (Nos) (Nos) (Nos) Room
Waitin
& 93 16 0 0 0 .
Hall
Waiting Gents-12 | Gents-16 | Gents-1 | Gents-2 Gents -1
Room Ladies -12 | Ladies-12 | Ladies-1 | Ladies-1 | Ladies-1
Upper Class
Waiting 17 15 1 1 1 0 0
Room
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Water Supply

Source Type Storag& f;pacnty Remarks Op(tle\lr:) :;ell Bo(ll'\]eo\sl\.l)ell

Railway . Adequate

Supply Piped 222400 (underground) 2 !
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Sn Desired Facility Available
1 | Improvement in the facade of the station building Yes

2 | Improvement in the circulating area so as to ensure proper entry and exit of Yes

3 | A lighting tower at an appropriate place to be installed for proper illumination Yes

4 | Improved modern , cost effective lighting arrangements at the platforms Yes

5 |Renovated Water Booths Yes

6 | Renovated , Modern, Pay & Use toilets Yes

7 | Good Waiting and Retiring Rooms with modern furniture Yes

8 | Good passenger guidance system including signages and coach indication No

9 | Improvement to the passenger service Yes
10 | Improvement of booking and enquiry offices to give them a facelift Yes
11 | Lighting of booking offices, the queuing area in the front of booking windows Yes
12 | Engagement of reputed architects/consultants for beautification No
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For Complaint and Suggestion please contact 138 or visit
https://railmadad.indianrailways.gov.in/madad/final/home.js p
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