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Cleaning activities:

Method of cleaning
Name of Agency
scope of cleaning

Mechanised outsourced

M/s S. K. Singh, Bilaspur
platforms, washable apron, circulating area,
tracks, drains, water booths, water coolers, rag
picking, station building, offices etc.

Total no. of dustbins provided for segregation Blue : 155
of waste Green: 155
Recycle water plant available YES

Capacity: 1000 KLD

Availability of plastic bottle crushing machine YES
Qty. 3 Nos.
Rag picking contract Available
ISO 14001 certification Available
Segregated waste transportation Available
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Platform Details - Bilaspur Station
PF. | Gauge |Island Length | Breath| Height Surf[Shelter|Tress | Tap | Hand | Whas| Carr. | Seats [ Lav. [Urinal | Fans | Lights| Vend | CCTV | Lift| Escalat | FOB [Coach|Ramp
No. PF No.| J e ace| sqm | No. | No.| Pump]| hable | Water [ (No)|(No)|(No.) | (No.) | (No.) | ing No. [No.| or No. |on Indi [along
ing PF cati
on
1 DN BG No 580 12.3 84 PS 57134 1 30 O 582 582 263 | 0 5 62 | 405 3 14 1 1 2 Yes 1
q.m.
6 BG Yes 480 15.1 84 6946 2 36| 0 475 | 475 232 |1 0 61 | 405 3 1 0 0 0 Yes 0
PS | sq.m. 5
283 BG Yes 580 10.8 84 4968 0 541 0 580 580 3000 O 70 | 424 4 1 0 0 2 Yes 1
uP Ps | Sq.m. 5
4&5 BG Yes 571 10.3 84 6048 0 56| 0 537 | 1108 168 4 67 468 4 1 0 0 2 Yes 1
CC | Sg.m. 5
7&38 BG Yes 550 9.9 84 PS 2396 0 341 0 550 550 300 | O 5 64 322 3 1 0 0 0 Yes 0
g.m
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Resting Facility

Area Seats Toilet Urinal Bathroom | Retiring | Dormitory
(sqm.) (Nos) (Nos) (Nos) (Nos) Room

Waiting

Hall 272 114 6 4 4

Waiting Gents -0 Gents -0 6 Gents -0 Gents -0

Room Ladies -41 | Ladies -29 Ladies -0 Ladies -0

Upper

Class

Waiting 353 144 6 2 6 7 1(23 Bed)

Room
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Retiring Room/Dormitory
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Water Supply
Source Type Storage Capacity | Remarks Open Well Bore Well
(Ltr) (Nos) (Nos)
Railway Supply Piped 1239420 Portable 0 3
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. - Facility
Sn Desired Facility Available
1 Retiring Room Yes
2 Cloak Room Yes
3 Enquiry Counter Yes
4 NTES Yes
5 Refreshment Room Yes
6 Parking/Circulatory area with light Yes
7 Public Phone Booth Yes
8 Water Vending Machines Yes
9 | Water Coolers Yes
10 | Modular Catering Stall Yes
11 | UTS Yes
12 | Foot Over Bridges Yes
13 | Food Plaza Yes
14 | Train Coach Indication System Yes
15 | Pre-paid Taxi Service Yes
16 | Static Mobile Charging Facility Yes
17 | Wating Room(with bathing facility) Yes
18 | Upper Class Yes
19 | Second Class Yes
20 | For Ladies(combined upper & second class) Yes
21 | Public Address System/Computer based Yes
22 | Book stall/Other stalls of essential goods Yes
23 | Washable apron with jet cleaning Yes
24 | Electronic Train Indicator Board Yes
25 | Touch Screen Enquiry System Yes
26 | Signage(Standardized) Yes
27 | Automatic Vending Machines Yes
28 | Pay & Use Tiolets on end platform &circulating area Yes
29 | Computerization of Complaints Yes
30 | Provision of a least one AC VIP/Executive Lounge Yes
31 | CCTV for announcement & security purpose Yes
32 | Coin operated Ticket Vending Machines Yes
33 | Facilities of station building including facade Yes
34 | Improvement in the facade of the station building Yes
35 | Improvement in the circulating area so as to ensure proper entry and exit of Yes
36 | A lighting tower at an appropriate place to be installed for proper illumination Yes
37 | Improved modern , cost effective lighting arrangments at the platforms Yes
38 | Renovated Water Booths Yes
39 | Renovated , Modern, Pay & Use toilets Yes
40 | Good Waiting and Retiring Rooms with modern furniture Yes
41 | Good passenger guidance system including signages and coach indicaton Yes
42 | Improvement to the passenger service Yes
43 | Improvement of booking and enquiry offices to give them a facelift Yes
44 | Lighting of bookin offices, the queuing area in the front of booking windows Yes
45 | Engagement of reputed architects/consultants for beautification Yes
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