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Instructions/Rules for booking of coach/coaches/special train/Tourist Car on FTR

1.

Reservation of Special Coach/Coaches/Train/Tourist Car on FTR:

Application for booking of Special coach/coaches/Train/Tourist Car on FTR must be
made to the Chief Passenger Transportation Manager (CPTM)/SECR/Bilaspur through
the Station Master of originating station giving details of the journey such as
destination, route to be followed, halts enroute and the specific train to which the
coach/coaches is/are to be attached. The application should be made at least 30
days in advance and not more than six months prior to the commencement
of the journey. In case any party wishes to requisition a special coach/Train
at short notice i.e. less than 30 days notice, specific permission must be
obtained for this from the CPTM. [t will be the sole discretion of the Railway
Administration to allot special Coach/Coaches/Train/Tourist Car and program, its
movement depending upon the availability of Coaches, paths and other operational
considerations.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(1)(d) & 401.7)

(The application should be made in the prescribed format given below)
Security Deposit cum Registration Charges:

(@) An amount as prescribed from time to time which at present is Rs. 50,000/ -
per coach as Registration cum Security Deposit will be payable at the station from
where the proposed journey will commence, of this half will be retained as Security
Deposit and the balance amount would be adjusted against the fare payable at the
time of booking. The Security deposit will be refunded by the Station Manager of the
originating station on completion of the tour when the folder and ticket are deposited
in original after deducting over charges, if any, including the excess extra detention
charges etc.

(b) The deposit Charges for allotment of reserved coaches for journeys performed
by Railway employees and their families on privilege pass and passes/PTOs would be
an amount as prescribed from time to time, which at present is Rs. 15,000/- per
coach.

(c)  As prescribed from time to time, in case of Special Coach/Coaches booked by
IRCTC either Rs. 5,000/-per coach or one time lump sum amount of Rs. 1,00,000/- as
Security Deposit cum Registration charges may be deposited. Similarly, IRCTC may
deposit one time lump sum amount of Rs. 15,00,000/- as Registration cum Security
Deposit for IRCTC trains. The lump sum deposit will be deposited at NR/New Delhi and
will be valid for one year irrespective of the Zonal Railways. At the time of booking
during the year, IRCTC will attach a copy of the said cash receipt and no amount will
be adjusted at the time of booking.

Note:-

(i) The existing Security Deposit of Rs. 50,000/- will be valid for booking of a special
Coach for a period up-to 7 days only and in cases where period of booking extends
beyond 7 days an enhanced Security Deposit cum Registration fee @ Rs. 10,000/
per coach for every additional day will be collected from the party.



(ii) Tourists are exempted from paying the Deposit for reserved carriage provided-
a) They apply through recognized Tourist Agents who should give a
guarantee to the Railways.
b) Their journeys are sponsored or recommended by Indian Embassies
abroad.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(2) (a,b&c), 401(c),
Railway Board Commercial circular No. 1 of 2010 & 9/2011, Rly Board Letter
Nos- TC-11/2495/2008/2 dtd-09.08.2011 & 24.08.2011)

Reserved coach/coaches are not guaranteed-

Railway Administration do not guarantee reserved Carriage/Coaches by any particular
train and will admit no claim for compensation for inconvenience, loss or extra
expenses due to such accommodation not being provided or attached to trains by
which asked for.

(IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(3) & 306)
Parties requiring such accommodation need not be members of the same family.
(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(4)

Forwarding by Station Manager:

The reservation of Coach/Coaches/Special Train will be on priority of date of
registration i.e. application along with Security Deposit receipt duly
forwarded by Station Manager of originating station endorsing the Name of
applicant, MR No. and date of Security Deposit, address proof, record of previous
booking on FTR, if any, etc.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(d), 401.7 & item
No. 11 of Railway Board Commercial circular No 9 of 2011. )

Charges:

Charges for special coach/coaches/train will be computed point to point on the basis of
full adult Mail/Express fare of the concerned class for the actual number of
passengers traveling or the carrying capacity of the coach which ever is
more +Security Deposit + Service Charges + Empty Haulage Charges + Safety
Surcharge + Detention Charges @ the prescribed from time to time. If extra
passengers are carried, the charges will be leived pro-rata for the additional
passengers to be declared at the starting station before or at the time of the
commencement of journey. Extra passengers carried without payment at the starting
station will be charged pro-rata and penalty charges recovered as per extant rules.
Commercial staff will ensure the number of passengers travelling and not
carrying of explosives and inflammable materials in the compartments.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(6) (a)& 401.2(a)

Note-

As an exemption for the purpose of calculating point to point charges & detention
charges for special trains, special free halts for en-training/detraining of passengers,
collection of water/eatable etc at en-route station/stations shall be provided the
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number of special free halts permitted shall be maximum of 2 (two) in each
block of 1000 kms journey or part thereof. Each halt shall be for a maximum
duration of 20 minutes only, the special free halt would be allowed only when the
applicant request for them while submitting the application for itinerary for the special
train. These special free halts and the Railway operational halts shall not be considered
for calculating to point to point charges and detention charges.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 401.2(a) Note-(2)
Payment:

The charges must be paid in full 48 hrs in advance of the departure of the
train or to which Special Coach/Coaches are to be attached falling which it will be
deemed that the running of Special Coach/Coaches/Train has been countermanded by
the organizers. The entire registration cum Security Deposit will be forfeited in this
case.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I Rule No. 305 (6)(b) & 401.2(c)
Minimum Composition of Special Train and chargeable distance:

As prescribed from time to time, the minimum composition of Special Train at present
is 18 coaches including SLRs and minimum chargeable distance is 500 kms
for Mail/Express trains both for coach as well as special train.

Note:
As prescribed from time to time, the minimum composition of Special Train on
request of IRCTC is at present 10 coaches.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No.305(6)(C) (c ) & 401.1)

Concession:

No concession will be allowed for booking of Special Coach/Coaches/Train. Charges
will be recovered in full for Children, students, Sr. Citizens etc.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(7) & 401.2(b)
En-route extra detention on request of applicant:

Whenever there is extra detention of the Special Coach/Coaches/Train booked on FTR
at any station beyond the approved detention hours and / or alteration in the route
after the commencement of journey on party’s request, charges arising due to such
extra detention and/or alteration in the route must be paid at the station itself where
extra detention/route alteration occurs.

(Ref: Item No. 1 of Railway Board Commercial circular No 9 of 2011.)
Non entitlement due to non submission of previous folder:

The party who has not submitted the earlier folder shall not be permitted to book
Special Coach/Coaches/Train till the dues are settled.

(Ref: Item No. 7 of Railway Board Commercial circular No 9 of 2011.)
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Punctuality of Special Trains:

Railway do not guarantee the arrival or departure of Special Train at the
exact times specified nor will they be accountable for any loss or inconvenience
which may arises to occupants from delays or detention to themselves or their

luggage.
(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 401.12)

Prohibition on carriage of explosives and inflammable materials in the
passenger compartments:

Carrying of explosives and inflammable materials including LPG cylinders, Kerosene
stoves ete. are prohibited. The applicant for Special Coach/Coaches/Train has to
submit in writing for not to carry these materials.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(9) & 401.14)

Identification and address proof:

The applicant has to submit identification and legally permissible record of address
proof to the Station Manager at the time of deposit Security money for booking of
Special Coach/Coaches/Train. The address proof may be one of the documents issued
by State/Central Government or Nationalized Banks.

(Ref: Item No. 11 of RailwayBoard Commercial circular No 9 of 2011.

Countermanding charges:

If the requisition for Special Coach/coaches/Train/Tourist Car is cancelled two days
before the scheduled day of journey or earlier, 10% of the registration charge will be
forfeited. If cancellation is done one day in advance (excluding the day of journey) and
up to 4 hrs before the scheduled departure of train, cancellation charges shall be 25%
of the chargeable fare and if the journey is cancelled within 4 hrs before the scheduled
departure of the train or afterwards, the cancellation charge will be 50% of the
chargeable fare.

Note:

If the requisition for special train/coach is cancelled by IRCTC two days before the
scheduled day of journey or earlier countermanding charges may be calculated @ 10%
of the registration fee which is Rs. 5000/- per coach and Rs. 50,000/- per special train
(consisting of 10 coach instead of 15 coach) and the amount so calculated will be
forfeited.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 313(6) & 401.9)

Confirmation of tour:

Confirmation of tour will be issued atleast 4 days prior to date of journey
subject to haulage clearance is recieved from the concerned Railways, otherwise the
programme will be deemed as cancelled on Railway account and party will be
suitably advised.

The station Master of the station at which the tour originates will handover a folder
to the organizer/applicant of the tour. It is the duty of the Station Manager to fill up
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the details in the folder presented by the party and initial and affix station seal. It is
the responsibility of the organizer/applicant reserving the coach/coaches/special train
etc. to ensure that all the relevant particulars of this folder are obtained from the
concerned Station Manager duly signed and affixed with the seal at each halt. The
folder will be required to be filled up only in respect of halts given at the request of
the applicant either in the original programme or subsequently are not operational
halts at Railway convenience. On completion of the tour, the folder shall be
submitted to the Station Manager of the originating station from which the tour
originates within 15 days of compeletion of the tour.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(8) & 401.13)

Refund:

The Station Manager of the journey originating station will grant refund of the

Security Deposit and over charges, if any on completion of the tour, after deducting

all due charges, including the excess detentin charges. While granting refund, the
Station Manager will ensure personally that no undercharge is pending from the

party and the train/coach has been returned in sound condition. No refund will be
granted if the folder and/or the ticket is lost or both are not deoposited in original. If
the folder is submitted after the normal time limit to 30 days (w.e.f. 01.04.16) but
within 6 months of completion of the tour, 50% refund of Security Deposit can be
granted with the approval of CCM. No refund shall be permitted if the folder is
deposited after six months.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 313(11) & 401.8)

(Ref : Rly.Bd. Commercial Circular no. 11 of 2016 L.No. TC-I1/2033/2015/Policy/1
dtd. 15.03.16. Amendment — Submission of Folder after the normal time limit from
15 days to 30 days.)

The registration of Special Coach/Coaches shall be at the station where supervisory
Station Manager/Master is posted. Attaching/detaching of the coach/coaches will

be permitted at a station where scheduled stoppage time of the asked train is 10
minutes or more.

(Ref: IRCA Coaching Tarrif 26 Part-I (vol.I) Rule No. 305(1)(d).

The Station Manager/Master should clearly advise the party not to indicate a specific
train for further movement from a station in case they do not wish to detain the coach
at that station and it is for the operating department to nominate next feasible train as
per operating convenience of Railway. Party should be clearly advised that in case they
indicate a specific train for further movement from a station the time duration for the
connecting train will be treated as halt and they will have to pay the detention charges
in full as per rules and will also forfeit the telescopic benefit due to treatment of such a
station as beak point.

(Ref: Item No. 8 & 9 of Railway Board Commercial circular No 9 of 2011.)

After submitting the application no change in the programme will be accepted which
effects the nature of the tour.

The Station Manager will keep a record of the booking Special trains/ Special coach
With full details in a register and update regularly.

Similarly, a record should also be kept in the Divisional control office for the booking
Of Special train/Special coach on FTR.



24. The Chief Booking Supervisor and Station Manager of the originating station will
repeat a diary entry to Divisional control office immediately after accepting
Registration cum Security money endorsing the Name and address of the applicant,
MR No. and date etc.

25. Divisional control office will inform the CPTM through COIS and sent the application
In original through Sr. DOM with all required details.

The Rules contained in IRCA Coaching Tarrif No. 26 Part I (volume I)

Chapter III & IV and other instructions/amendments issued by Railway Board
from time to time will be final.

Chief Commercial Manager/PS Chief Passenger Transportation Manager



Application for booking train on FTR

To
The Chief Pass. Trans. Manager
South East Central Railway
Bilaspur
(Through Station Manager/------------------- )

Sub: Request to book Special Train on Full Tariff Rate (FTR).
Respected Sir,

I, the undersigned, request to arrange to book a Special Train on FTR as per following journey
and other details:

1. Purpose of journey:IRCTC Tour/Private Tour Operator/Marriage Party/Official Tour

2. No. & Type of coaches required: SLR- , Sleeper- , AC/ - ,Pantry- =Total -
3. I am ready to pay and take LHB stock also.
4. Journey details:
Date Dep. time | From To Arr. time Arr.Date | Route/via
Outward
journey
Inward
journey

5. Free halts: for outward journey
for Inward journey ---

6. Othe r (paid) stoppage: for outward journey
for Inward journey

I declare that: (i) if the demanded stock is not available on SECR other type of coach/coaches
may be provided, it may be arranged from other Railways and agree to pay empty haulage charges
for the same as per rule. (ii) I will accept any change of route as per the convenience of the Railways
or due to operational constraints. (iii) I will not claim for any loss or inconvenience to passengers or
their luggage which may arise from route changing or delay or detention as Railways do not
guarantee the arrival or departure of special train at the exact times specified. (iv) I will not carry any
inflammable, explosive, Dangerous, LPG cylinders, kerosene etc articles in the carriages. (v) I will pay
all the charges as per extant Railway rules before 48 hrs of the departure of the train.

Copies of the Registration cum security money deposited vide receipt No.
--------- Date: ----------- and address proof is attached. Original Safety Certificate for cooking staff to
work in Pantry car issued by an authorized agency is also enclosed herewith. I assure that each
carriage of the train will have minimum one fire fight trained person.

Signature of applicant

Certified that (i) the security cum Registration money is deposited by Sri -
vide receipt No. dtd. . (i) Above information mentioned by the
applicant are true and have been verified. (iii) The applicant has submitted the folder and all dues
have been settled for the booking, if any/ not booked any coach/ special train on FTR previously. (iv)
All necessary rules and infrastructural feasibility is observed.

Signature of the Station Manager with seal



Application for booking of coach/coaches on FTR

To

The Chief Pass. Trans. Manager
South East Central Railway
Bilaspur

(Through Station Manager/ - )
Sub: Request to register special coach/coaches on Full Tarrif Rate (FTR).
Respected Sir,

I, the undersigned, request to book and regulate coach/coaches on FTR as per following
journey and other details:

1. Purpose of journey: IRCTC Tour/Private Tour Operator/Marriage Party/Official Tour
2. No. & Type of coach/coaches:- General- |, Sleeper- , AC/ -
3. Journey details:

Dep. Date Train No. From To Arr. Date

Outward
journey

Inward
journey

I declare that: (i) if the demanded stock is not available on SECR, it may be arranged from
other Railways and agree to pay empty haulage charges for the same as per rule. (ii) attach/detach
the coach/coaches at demanded stations if not feasible, it may be attached/detached at the suitable
nearest or originating/destination station of the train as per Railway convenience and agree to pay
the charges for the same as per rule. (iii) I will accept any change of route/train as per the
convenience of the Railways or due to operational constraints. (vi) I will not claim for any loss or
inconvenience to passengers or their luggage which may arise from delay or detention or route/train
changing. (v) I will not carry any inflammable, explosive, Dangerous, LPG cylinders, kerosene etc
articles in the carriage. (vi) I will pay all the charges as per extant Railway rules before 48 hrs of the
departure of the train.

Copies of the Registration cum security money deposited vide receipt No.
Date: ----------- and address proof is enclosed herewith.

Signature of applicant

Certified that (i) the security cum Registration money is deposited by Sri - vide receipt
No. dtd. --—-------- . (i) Above information mentioned by the applicant are
true and verified. (iii) The applicant has submitted the folder and all dues have been settled for the
booking if any/ not booked any coach/ special train on FTR previously. (iv) All necessary rules and
infrastructural feasibility for attaching/detaching of the coach/coaches is observed.

Signature of the Station Manager with seal



